
 
 
 

 
 

London Fire Brigade Headquarters 
169 Union Street  London  SE1 0LL 

T 020 8555 1200 
london-fire.gov.uk 

 
Freedom of Information request: Reference number FOI2026/00757 

Date of request: 30th June 

Request: 

I would appreciate any recorded information held by your organisation relating to the information pro-
vided to prospective operational recruits regarding the psychological and emotional demands of emer-
gency response work. 
 
This request is made under the Freedom of Information Act 2000 in support of academic research being 
undertaken for an MSc in Crisis and Disaster Management at the University of Portsmouth. The re-
search is entitled: 
 
"Individual and Organisational Preparedness for Traumatic Event Exposure Among Emergency Respond-
ers: A Focus on Pre-Joining Information and Psychological Readiness." 
 
The research aims to understand how emergency response organisations prepare individuals for poten-
tial exposure to psychologically challenging incidents before they commence operational duties. 
 
I would be grateful if you could provide copies of any recorded information held relating to the follow-
ing. 
 
1. Recruitment Information 
 
Please provide copies of any documents, publications or online material provided to prospective appli-
cants that describe: 
the psychological or emotional demands of operational firefighting or rescue work; 
exposure to fatalities, serious injury, child fatalities, suicide, mass casualty incidents or other potentially 
traumatic events; 
the potential impact of repeated exposure to traumatic incidents on wellbeing. 
 
2. Recruitment Campaign Material 
 
Please provide copies of any information provided to prospective operational applicants that refer to the 
emotional or psychological aspects of the role such as, recruitment brochures, candidate information 
packs, applicant guidance, recruitment presentations, website guidance. 
 
3. Selection Process 
 
Please provide copies of any recorded guidance, policies or procedures indicating whether psychologi-
cal resilience, emotional readiness or coping with traumatic events are discussed or assessed during: re-
cruitment events, interviews;, assessment centres or pre-employment briefings. 
 
4. Applicant Warnings or Advice 
 
Please provide copies of any information advising applicants about: 
 



  

the likelihood of exposure to traumatic incidents; 
expected emotional demands of the role; 
wellbeing support available; 
strategies for maintaining psychological wellbeing. 
 
5. Induction Prior to Operational Deployment 
 
Please provide copies of any induction material delivered before recruits attend operational incidents 
that relates to: 
 
psychological preparedness; 
trauma awareness; 
emotional resilience; 
recognising stress reactions; 
seeking support following difficult incidents. 
 
6. Recent Changes 
 
Please provide copies of any reviews, reports or lessons identified since 1 January 2020 that resulted in 
changes to the information provided to prospective recruits concerning psychological wellbeing or ex-
posure to traumatic events. 
 
Where possible, I would prefer the information to be provided electronically in PDF or Word format. 
 
If any part of this request exceeds the appropriate cost limit under Section 12 of the Freedom of Infor-
mation Act 2000, I would be grateful if you could advise how the request may be refined. 

Response: 

The information held within the scope of questions 1 to 4 is provided in the attached documents, "LFB 
Outreach Information Session" and "Candidate Pack from Outreach". 

These documents were supplied to all candidates during the firefighter recruitment process. The Out-
reach Information Session was delivered live via Microsoft Teams and subsequently provided to candi-
dates in document format. The Candidate Pack was also issued to candidates following completion of 
their Online Information Session. Particular attention should be given to the notes sections within these 
documents, which contain additional explanatory information relevant to the recruitment process. 

Please note that these documents reflect the recruitment campaign in place at the time they were is-
sued, with the last sessions being delivered in September 2025. Since then, the recruitment process has 
closed and is currently under review. Consequently, the attached materials are no longer current and 
should not be regarded as representing future recruitment processes. Updated documentation and in-
formation resources will be developed for the next recruitment campaign. 

As part of the application process, applicants were required to respond "Yes" or "No" to the following 
statement: 

"I understand that I will be exposed to distressing situations, including fatalities and injured bodies." 

Applicants were also asked during the interview stage to discuss strategies they use to maintain their 
psychological wellbeing. Personal resilience, defined as an individual's ability to manage stress and chal-
lenges, was assessed during the Assessment Centre stage of the recruitment process. In addition, psy-
chological resilience, emotional readiness, and an applicant's ability to cope with traumatic incidents 
were considered during the medical assessment stage. 



  

Information regarding the wellbeing support available to applicants is also provided within the attached 
documentation. 

Questions 5 and 6 

The London Fire Brigade holds information within the scope of your request. However, the full training 
presentation materials are exempt from disclosure under section 43(2) of the Freedom of Information 
Act 2000 (Commercial Interests).  

The requested presentations form part of the Brigade's training and development programme. They 
contain detailed training content, course structures, learning methodologies, facilitation techniques, 
psychological preparedness models and supporting resources developed by the Brigade and, in some 
cases, with input from specialist third-party providers. These materials derive value from their controlled 
use within a structured learning environment. 

Disclosure under the Freedom of Information Act is effectively disclosure to the world at large. Release 
of the full presentations would place detailed training content into the public domain, enabling unre-
stricted use, reproduction, adaptation or redistribution by other organisations without the costs associ-
ated with designing, developing, testing and maintaining equivalent training products. This would be 
likely to diminish the value of the materials and prejudice the commercial interests of the London Fire 
Brigade and any third parties involved in their development. 

Disclosure would also be likely to prejudice the Brigade's commercial interests in relation to the future 
procurement, commissioning and development of training products. Organisations and specialists en-
gaged in producing training materials may be less willing to provide proprietary content where there is a 
reasonable expectation that such material could subsequently be disclosed into the public domain. This 
could adversely affect the Brigade's ability to obtain specialist training resources on favourable terms 
and could increase future development costs. 

CTS Induction Presentation 2025 FFD Part 1 ESTIP Revision 

This presentation introduces the Counselling and Trauma Service (CTS) and the wellbeing support 
available to Firefighters on Development (FFDs). It covers stress and anxiety awareness, recognising 
signs of reduced wellbeing, self-awareness, resilience and self-care strategies, whilst encouraging early 
intervention and the use of appropriate support services. 

CTS Induction Presentation 2025 FFD Part 2 

This presentation focuses on psychological preparedness for operational firefighting. Topics include 
trauma awareness, common responses to traumatic incidents, post-traumatic stress disorder (PTSD), 
resilience, and techniques for managing stress. The presentation also outlines support mechanisms 
available following operational incidents. 

CTS Induction Presentation 2024 FFD (2) 

This presentation provides an overview of the Counselling and Trauma Service, stress and trauma 
awareness, wellbeing, resilience and self-care. It examines the psychological impact of operational inci-
dents and highlights the support available to firefighters to help maintain their mental health and wellbe-
ing. 

CTS Presentation 



  

This presentation introduces the support available through the Counselling and Trauma Service and 
promotes awareness of stress, anxiety, burnout and trauma. It emphasises the importance of self-care, 
resilience, recognising signs of poor wellbeing, and accessing support when required. 

Psychological Preparedness 

This presentation prepares Firefighters on Development for exposure to traumatic incidents and ex-
plains common psychological responses, including stress and PTSD. It provides practical strategies to 
build resilience and manage wellbeing before, during and after operational incidents. 

Transition to Station 

This presentation prepares trainees for life at station by outlining professional expectations, available 
support mechanisms, and the requirements of the Level 3 Operational Firefighter Apprenticeship. It ex-
plains the pathway from trainee firefighter to competent firefighter status. 

Collectively, these presentations are designed to prepare Firefighters on Development for the psycho-
logical and professional demands of operational service. They promote wellbeing, resilience, trauma 
awareness, professional standards, and provide an overview of the support available throughout a fire-
fighter's development and career. 

Accordingly, while summary information has been provided where possible, the full presentation mate-
rials are withheld under section 43(2) of the Freedom of Information Act 2000 (Commercial Interests). 

We have dealt with your request under the Freedom of Information Act 2000. For more information 
about this process please see the guidance we publish about making a request on our web-
site: https://www.london-fire.gov.uk/about-us/transparency/request-information-from-us/ 
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13 Support 

 
Wellbeing 

It is important you feel safe and supported with all your wellbeing needs as an employee of the Fire Brigade. We have 
several ways in which we can support your physical and mental wellbeing, as well as ensuring you feel integrated into 
your new place of work. 

These include: 

 Dedicated FFD Welfare and Support Team to provide personal welfare support to you through the whole of 
your apprenticeship, from training to station. If you feel isolated, or not sure who to talk to about an issue, give 
the team a call for advice and support.
ffdwelfare@london-fire.gov.uk or  

 
 Occupational Health Service offering physiotherapy and wellbeing screening 

wellbeingmedicalteam@london-fire.gov.uk
 

 Fitness Advisors who can offer support and advice on physical fitness and nutrition 
fitnessadvisors@london-fire.gov.uk

 
 Counselling and Trauma Service run by Professional Accredited counsellors for individuals or couples. You 

may have issues at work, be impacted by an operational incident (i.e. fatality) or have problems at home which 
are affecting your wellbeing. You can access this confidential service without cost.
counselling@london-fire.gov.uk or call 020 8555 1200 ext.35555 during office hours 8.30 am  4.30 pm or call 
ext 50208 and ask to speak to the Duty Counsellor if you need to urgently speak to a member of the team. 
 

 
 PAM Wellness deliver an Employee Assistance Programme (EAP) which is designed to help you navigate both 

the emotional and practical sides of life. The service is completely confidential. You and your immediate family 
members can access the service 24 hours a day, 365 days a year. Call 0800 882 4102 or access the PAM Wellness 
App, which includes a live chat function,  

 
 Mental Health First Aiders are your peers across the Brigade who are there to offer help, be it developing a 

mental health problem or having an existing mental health issue escalate into a mental health crisis. 

LFBMHFA@london-fire.gov.uk
 

 Equality Support Groups (ESG) celebrate the diversity of our staff and can provide networks and advice for a 
range of situations. For example, Parents and Carers, Domestic Violence, Menopause, Disability and 
neurodiverse support. Search Hotwire to learn more or to contact a specific group you are interested in.

 
 Fire Brigade Union (FBU) can be joined and they will provide you with representation and support, if required, 

as well as campaign for improvements to the service. There is also an FBU affiliated Black and Ethnic Minority 
Members (BEMM) network, Women Advisory Committee (WAC) or LGBTQ+ network of support. They 
can offer advice and guidance for operational Women, Ethnic Minority staff and those from the LGBTQ+ 
community. www.fbu.org.uk

 The Fire Fighters Charity is there for all members of the fire service community. The charity assists fire 
fighters, Control and FRS staff and their families by providing: Bereavement support, Rehabilitation and 
physiotherapy, Nursing and psychological support services. Email services@firefighterscharity.org.uk or call 
0800 389 8820 (Monday  Friday 9am to 5pm). Crisis line: 0300 373 0896 (24/7). 
www.firefighterscharity.org.uk 

 payforms@london-fire.gov.uk  Please use this email address for any pay related queries, to send your P45 or 
P60 forms and to request a copy of your monthly payslip.




