07/10/2026, 15:05 Log Print

07/10/2026 15:05:18 by Operator-1068
Security Classification: OFFICIAL - SENSITIVE - PERSONAL DATA. Do not disclose this report outside the

LFB. Refer any request for a copy to Information Management (ext 30422)

Incident Log -

| Incident RS Taken by SW2  at 16:55:30 Stn E35 Status C |
Call 16:55:30 Address 16:56:25 Created 16:56:25
Assigned 16:56:25 Alerted 16:56:25
Mobile 16:57:46 On Scene 16:59:09 Stop 20:00:47

Original Type A1
Additional Types 4PF
6PF
A1F
FSG
PR
Revised Type F

Incident Tags 30
4PF
6PF
A1
A1_DEFAULT
A1F
FSG
PR
SM1

Repeat Calls 9
Incidents 000504-01012023
000505-01012023
000506-01012023
000507-01012023
000508-01012023
000511-01012023
000514-01012023
000515-01012023
000524-01012023

[e)[3g Caller No. Call Source 999
Address No.
Summary “ SIX PUMP FIRE FIRE FSG CALL IN PROGRESS - TL REQUESTED FROM

SCENE * * INCIDENT TO BE LEFT OPEN AS SA4 WILL BE RE-ATTENDING
WITH FIT ON 03/01/23 * *

Officer In Charge Unknown
Stop Message 01/01/2023 20:00:48
CU4 FROM SC o

STOP A SHOP AND DWELLINGS OF 3 FLOORS

6M X 20M FIVE ROOMED HMO ON 1ST AND 2ND FLOOR 50 PER CENT
OF FIRST FLOOR DXF 50 PER CENT OF 2ND FLOOR DXF 50 PER CENT
O STAIRCASE BETWEEN GROUND AND 2ND FLOOR DXF kas

S.

IAppIiances
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Csign
E351
E341
E381
OK10
cu4

E371
OK13
E354
E221
Cu5

H241
F331
E361
Ccu3

F331
E361
F331
OK15
E232
H242
OK16
OK14
E351
OK16
OK15
E351
OK13
OK13
E351
OK15

Callsign
E351
E341
E381
OK10
cu4
E371
OK13
E354
E221
Cus
H241
F331
E361
Ccu3
F331
E361
F331
OK15
E232
H242
OK16
OK14
E351
OK16
OK15
E351

Stn St OIC

E35 1

E34 1

E38 1

F90 P

E34 1

E37 6 BEU

F90 P

E35 1

E22 1

E31 1

H24 1

F33 5 SUBOERU

E36 1

F45 1

F33 1

E36 1 SUBO

F33 6 SUBO EXU

F90 7

E23 1

H24 1

F90 P

F90 P

E35 1

F90 P

F90 P

E35 7 SUBO EXU

F90 P

F90 P

E35 1

F90 P
Activation
00:01:34
00:01:21
00:02:42
00:03:15
00:03:48
00:08:50
00:12:39
00:15:26
00:23:39
00:22:12
01:00:18
01:00:43
01:02:38
01:05:38
03:20:36
06:50:47
17:28:44
17:28:39
19:14:37
42:37:00

Ri Plus Assign

O O O O U1 OO OO OO0 OO UL O OO UwWoO oo oo o oo o o o
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Y
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16:56:25
16:56:25
16:58:25
16:58:25
16:58:25
16:59:23
17:04:37
17:08:04
17:10:05
17:17:39
17:17:39
17:54:29
17:54:29
17:54:29
17:56:57
17:56:57
17:57:55
18:01:13
20:14:25
23:24:26
10:24:27
10:24:37
12:09:58
09:42:29
09:42:42
11:31:52
14:08:03
07:49:02
08:40:12
12:14:09

Response
00:02:44
00:05:12
00:07:23

00:09:28
00:07:37
00:17:18
01:19:42
00:23:39
00:38:13
00:28:20

02:08:52
01:06:42
01:21:59
03:43:08
07:02:57
18:28:14
18:28:10
19:15:00
41:17:45
41:11:43
42:45:43

Log Print

Alerted

16:56:25
16:56:25
16:58:25
16:58:25
16:58:25
16:59:23
17:04:37
17:08:04
17:10:05
17:17:39
17:17:39
17:54:29
17:54:29
17:54:29
17:56:57
17:56:57
17:57:55
18:01:13
20:14:25
23:24:26
10:24:27
10:24:37
12:09:58
09:42:29
09:42:42
11:31:52
14:08:03
07:49:02
08:40:12
12:14:09

Mobile

16:57:59
16:57:46
16:59:07

16:59:40
17:00:13
17:05:15
17:09:04
17:11:51
17:20:04
17:18:37

17:56:43

17:57:08
17:59:03
18:02:03
20:17:01
23:47:12
10:25:09
10:25:04
12:11:02

11:33:25

08:26:54

08:42:27
12:14:37

At Scene
02:17:57
02:18:16
02:05:40

03:04:03
02:12:25
05:32:13
00:52:26
01:44:56
02:06:20
01:46:50

01:46:39
01:58:08
02:10:45
03:29:40
01:16:25
05:38:35
05:37:54
00:29:51
06:38:35
06:12:24
00:05:28

On Sc

16:59:09
17:01:37
17:03:48

17:05:53
17:04:02
17:13:43
18:16:07
17:20:04
17:34:38
17:24:45

19:05:17
18:03:07
18:18:24
20:39:33
23:59:22
11:24:39
11:24:35
12:11:25
10:14:10
10:08:08
11:42:08
14:08:07

08:45:26
12:37:27

Avail

19:17:06
19:19:53
19:09:28
17:04:59
20:09:56
19:16:27
22:45:56
19:08:33
19:05:00
19:40:58
19:11:35
17:55:08
17:56:42
17:59:30
17:57:46
20:51:56
20:01:15
20:29:09
00:09:13
01:15:47
17:03:14
17:02:29
12:41:16
16:52:45
16:20:32
11:47:36
17:33:50
20:38:44
08:48:43
18:04:38

Committed
02:20:41
02:23:28
02:11:03
00:06:34
03:11:31
02:17:04
05:41:19
02:00:29
01:54:55
02:23:19
01:53:56
00:00:39
00:02:13
00:05:01
00:00:49
02:54:59
02:03:20
02:27:56
03:54:48
01:51:21
06:38:47
06:37:52
00:31:18
07:10:16
06:37:50
00:15:44

Return

19:17:06
19:19:53
19:09:28
17:04:59
20:09:56
19:16:27
22:45:56
19:08:33
19:05:00
19:40:58
19:11:35
17:55:08
17:56:42
17:59:30
17:57:46
20:51:56
20:01:15
20:29:09
00:09:13
01:15:47
17:03:14
17:02:29
12:41:16
16:52:45
16:20:32
11:47:36
17:33:50
20:38:44
08:48:43
18:04:38
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07/10/2026, 15:05 Log Print
OK13 45:11:42 03:25:43 03:25:47
OK13 63:30:29 12:49:42
E351 63:46:02 63:49:01 00:03:17 00:08:31
OK15 67:18:12 67:41:02 05:27:11 05:50:29
Officers
Csign  Name Assign  Alerted Mobile OnSc  Avail Return
F121
F25S 16:58:25 16:58:25 17:01:57 17:14:10 20:30:31 20:30:31
F63
F110
A37S 17:03:28 17:06:52 17:07:05 17:28:22 20:08:11 20:08:11
F121 17:06:12 17:06:12 17:07:09 17:28:23 21:23:58 21:23:58
G37S 17:07:49 17:07:49 17:15:48 17:28:25 21:20:38 21:20:38
G24S 17:17:39 17:17:39 17:20:01 17:42:43 18:29:01 18:29:01
F110 17:28:36 17:28:36 17:28:56 17:39:27 19:49:29 19:49:29
E1
OF64 17:54:29 17:54:29 17:59:32 17:59:32
F63
BC02
SA3
H26S
F63 18:15:02 18:15:02 18:15:31 18:36:59 20:56:57 20:56:57
PR4
SA4 10:30:15 10:30:15 10:37:24 11:10:48 17:16:55 17:16:55
SA4 10:41:57 10:41:57 10:42:10 16:19:03 16:19:03
SA4 08:39:06 08:39:06 08:39:14 08:39:19 17:10:13 17:10:13
Callsign Activation Response At Scene Committed
F121
F25S 00:05:32 00:17:45 03:16:21 03:32:06
F63
F110
A37S 00:10:40 00:31:57 02:39:49 03:04:43
F121 00:10:44 00:31:58 03:55:35 04:17:46
G37S 00:19:23 00:32:00 03:52:13 04:12:49
G24S 00:23:36 00:46:18 00:46:18 01:11:22
F110 00:32:31 00:43:02 02:10:02 02:20:53
E1
OF64 00:05:03
F63
BC02
SA3
H26S
F63 01:19:06 01:40:34 02:19:58 02:41:55
PR4
SA4 17:40:59 18:14:23 06:06:07 06:46:40
SA4 41:45:45 05:36:53 05:37:06
SA4 63:42:49 63:42:54 08:30:54 08:31:07
Additional Data
Name Data
Borough Southwark
Command Areas South East
Electricity Provider UKPN
OtherAgencyCaIIRefTFL REF 311 TWA 31920995 / TWA NEW REFERENCE 31920998 /
UKPN REF CALL619350J
Water Company Thames
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Log Print

https://boss.london.fire.int/lfb_boss_standard/LogPP.asp

Narrative
Time Op Csign Message
01/01/2023
16:55:30 SW2 Call Collection
New incident key pressed
16:55:31 sSw2 Call Collection
ANV/ALI processed: Mobile CLI [k
(x [533807, 1200],y [178323, 1200], angle 90)
16:55:45 SW2 Call Collection
ANI/ALI processed: Mobile CLI ],
(x [533478, 10],y [178460, 10], angle 0)
16:55:48 SW2 Call Collection
Gazetteer searched
16:55:48 SW2 Call Collection
Gazetteer search ended
16:55:55 Sw2 Call Collection
Address selected (not replaced):
, OLD KENT ROAD, LONDON ,
SE1 5LU (200003372226) (533485,178472)
16:56:18 SW2 Call Collection
Form "Fire Additional Types" added
16:56:19 SW2 Call Collection
Map book ref: 7J/231
16:56:24 SW2 Call Collection
Incident created
16:56:24 SW2 Call Collection
Position ID: WMEROPC014
16:56:24 SW2 Tag A1 added
16:56:24 SW2 Tag 30 added
16:56:24 sSw2 Tag A1_DEFAULT added
16:56:25 SYS R/C set to 35
16:56:25 sSw2 Custom Form Attached
Type: Call Collection
Comments: None
16:56:25 SW2 Custom Form Attached
Type: Fire Additional Types
Comments: None
16:56:25 SW2 Call Collection
Address selected
16:56:25 sSw2 Call Collection
Map Ref: 7J/231
16:56:25 sSw2 Mobilisation Turnout Methods Offered
E351: [W] [M] V
E341 : [W] [M] V
16:56:25 Sw2 Status changed from E - Existing to P - Pending
16:56:25  SYS Action Prompt [[INalJ-01012023(M) under
resourced displayed to All
16:56:25 SW2 E351 Officer In Charge changed from to SEsEESTNO
16:56:25 sSw2 E351 Riders changed from 0 to 5
16:56:25 SW2 E351 Status changed from 1 - At Station to R -
Committed To Incident
16:56:25 sSW2 E351 Assigned to Incident KiAN-01012023
16:56:25 sSw2 E351 Role changed from AERIAL SUPPORT PUMP to
PUMPING APPLIANCE,LONDON PUMPING
APPLIANCE,135 LADDER,SUB OR STN
OFFICER
16:56:25 sSw2 E341 Officer In Charge changed from to 51655P
SUBO
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16:56:25
16:56:25

16:56:25
16:56:25

16:56:25

16:56:25

16:56:25

Sw2
Sw2

Sw2
Sw2

Sw2

Sw2

Sw2

E341
E341

E341
E341

E35

E34

https://boss.london.fire.int/lfb_boss_standard/LogPP.asp

Log Print
Riders changed from 0 to 5

Status changed from 1 - At Station to R -
Committed To Incident

Assigned to Incident KikAAN-01012023

Role changed from PUMPING APPLIANCE to
PUMPING APPLIANCE,LONDON PUMPING
APPLIANCE

Mobilisation SW2

Turnout E351 (W),E351 (M),E341 (W),E341 (M) to
01012023

Mobilisation

Initial - Turnout

Incident Number: [[-01012023

Incident Call Date/Time: 01/01/2023 16:55:30
Incident Creation Date/Time: 01/01/2023
16:56:24

Incident Type: A1

Incident Details: FIRE IN FLAT [Sa8 S41
FLOOR

Incident Address: _ _,
OLD KENT ROAD,LONDON,SE1 5LU

START Group - Resources Being Assigned
From This Location:

Resource Call Sign: E351

Resource Attribute Codes: PA

Resource Attribute Codes: LFBPA

Resource Attribute Codes: 135

Resource Attribute Codes: SUBSTNO

END Group - Resources Being Assigned From
This Location

Incident Map Book Reference: 7J/231

dent Station Ground: E35

START Group - Resources Being Assigned
From Other Location:

Resource Call Sign: E341

Resource Attribute Codes: PA

Resource Attribute Codes: LFBPA

END Group - Resources Being Assigned From
Other Location

Caller Phone Number:
Mobilisation

Initial - Turnout

Incident Number: [[-01012023

Incident Call Date/Time: 01/01/2023 16:55:30
Incident Creation Date/Time: 01/01/2023
16:56:24

Incident Type: A1

Incident Details: FIRE IN FLAT s S41
FLOOR

Incident Address: _,
OLD KENT ROAD,LONDON,SE1 5LU

START Group - Resources Being Assigned
From This Location:

Resource Call Sign: E341

Resource Attribute Codes: PA

Resource Attribute Codes: LFBPA

END Group - Resources Being Assigned From
This Location

Incident Map Book Reference: 7J/231

dent Station Ground: E35

5/65



07/10/2026, 15:05

16:56:25

16:56:25

16:56:25

16:56:26

16:56:26

16:56:28

16:56:29

16:56:29

16:56:29

16:56:29

16:56:36

16:57:04
16:57:04

16:57:04
16:57:05

16:57:26

16:57:26
16:57:30

16:57:30

16:57:31

16:57:31

16:57:31

16:57:33

16:57:33

16:57:45

SW2

Sw2

SYS

SYS

SYS

SYS

SYS

Sw2

SW2

Sw2

SYS

Sw2
Sw2

Sw2
SYS

Sw2

SW2
SYS

SYS

SYS

SYS

SYS

SYS

SYS

SYS

E351

E351

E341

https://boss.london.fire.int/lfb_boss_standard/LogPP.asp

Log Print

START Group - Resources Being Assigned
From Other Location:

Resource Call Sign: E351

Resource Attribute Codes: PA

Resource Attribute Codes: LFBPA
Resource Attribute Codes: 135

Resource Attribute Codes: SUBSTNO

END Group - Resources Being Assigned From
Other Location

Caller Phone Number:
Mobilisation

Required response met

Mobilisation

Required response met

Action Prompt [[NalJ-01012023(M) under
resourced displayed to All

Incident turnout to E35 for E351 completed
[19786]

Incident turnout to E34 for E341 completed
[19788]

Incident turnout to E341 for E341 completed
[19792]

Incident turnout to E351 for E351 completed
[19790]

Custom Form Attached

Type: Call Completion

Comments: None

Custom Form Attached

Type: Fire Additional Types (#1)
Comments: None

Call Collection

Call Collection Completed

Incident turnout to E34 for E341 crew
acknowledgement received [19788]
Additional Type PR added

Action
Action Plan 2772 Activated
Tag PR added

Action Prompt [[NalJ-01012023(M) under
resourced displayed to All

Details changed from FIRE IN FLAT
FLOOR to FIRE IN FLAT

PERSONS REPORTED BY CONTROL
FLOOR

Incident details update sent to E351,E341

Incident turnout to E351 for E351 completed
[19795]

Incident turnout to E341 for E341 completed
[19797]

Incident turnout to E35 for E351 no crew
acknowledgement received [19786]

Incident turnout to E351 for E351 no crew
acknowledgement received [19790]

Incident turnout to E341 for E341 no crew
acknowledgement received [19792]

Action Prompt E351 (E35) not booked mobile to
incident displayed to All

Action Prompt E341 (E34) not booked mobile to
incident displayed to All

Status changed from P - Pending to M - Mobile
Incident
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16:57:45

16:57:45

16:57:47

16:57:59

16:57:59

16:58:21
16:58:21

16:58:21

16:58:22
16:58:24

16:58:24

16:58:24
16:58:24

16:58:24
16:58:24

16:58:24
16:58:24

16:58:24
16:58:24

16:58:24
16:58:24

16:58:24

16:58:24
16:58:24

16:58:24

SYS

SYS

Sw2

SYS

SYS

LOB
LOB

LOB

SYS
MPE

MPE

MPE
MPE

MPE
MPE

MPE
MPE

MPE
MPE

MPE
MPE

MPE

MPE
MPE

MPE

E341

E341

E351

E351

F121

E381

E381
E381

E381
OK10

OK10
Ccu4

Ccu4
Ccu4

Ccu4
F25S

F25S

F25S

E38
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Log Print

Status changed from R - Committed To Incident
to 2 - Proceeding to incident

Officer In Charge changed from SUBO
to -

Action ALERT SPVR TO COMPLETE THEIR
PART OF ACTION PLAN Completed

VB

Status changed from R - Committed To Incident
to 2 - Proceeding to incident

Officer In Charge changed from STNO to

Informed of incident LikiaN-01012023

Mobilisation
Inform F121 (P) of KiAAIN-01012023
User Comment
FIRE IN FLAT PERSONS REPORTED BY
CONTROL FLOOR

Turning out with message - F121 PAGED AS
FSO

Inform to F121 for F121 completed [19800]

Mobilisation Turnout Methods Offered
E381: [W] [M]V

OK10: [W] [P]1V

CU4: [W] [M]V

F25S : [P]V

Officer In Charge changed from to
SUBO

Riders changed from 0 to 5

Status changed from 1 - At Station to R -
Committed To Incident

Assigned to Incident GiEAN-01012023

Status changed from P - Available by pager to R
- Committed To Incident

Assigned to Incident GiEAN-01012023

Officer In Charge changed from to
SUBO

Riders changed from 0 to 3

Status changed from 1 - At Station to R -
Committed To Incident

Assigned to Incident GiEAN-01012023

Status changed from P - Available by Paging to
R - Committed

Role changed from OD2 to STATION
COMMANDER

Assigned to Incident KikAAN-01012023

Mobilisation MPE

Turnout E381 (W),E381 (M).OK10 (W),0OK10
(P),CU4 (W),CU4 (M) to w-01012023
Mobilisation

Initial - Turnout

Incident Number: [[l-01012023

Incident Call Date/Time: 01/01/2023 16:55:30
Incident Creation Date/Time: 01/01/2023
16:56:24

Incident Type: A1

Incident Type: PR

Incident Details: FIRE IN FLAT
PERSONS REPORTED BY CONTROL
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16:58:24 MPE F90

16:58:24 MPE E34

https://boss.london.fire.int/lfb_boss_standard/LogPP.asp

Log Print

FLOOR

Incident Address: _ _,
OLD KENT ROAD,LONDON,SE1 5LU

START Group - Resources Being Assigned
From This Location:

Resource Call Sign: E381

Resource Attribute Codes: PA

END Group - Resources Being Assigned From
This Location

Incident Map Book Reference: 7J/231

dent Station Ground: E35

START Group - Resources Being Assigned
From Other Location:

Resource Call Sign: OK10

Resource Attribute Codes: FIU

Resource Call Sign: CU4

Resource Attribute Codes: CU

Resource Call Sign: F25S

Resource Attribute Codes: SC

END Group - Resources Being Assigned From
Other Location

Caller Phone Number:
Mobilisation

Initial - Turnout

Incident Number: [[g-01012023

Incident Call Date/Time: 01/01/2023 16:55:30
Incident Creation Date/Time: 01/01/2023
16:56:24

Incident Type: A1

Incident Type: PR

Incident Details: FIRE IN FLAT

PERSONS REPORTED BY CONTROL
FLOOR

Incident Address: _ _,
OLD KENT ROAD,LONDON,SE1 5LU

START Group - Resources Being Assigned
From This Location:

Resource Call Sign: OK10

Resource Attribute Codes: FIU

END Group - Resources Being Assigned From
This Location

Incident Map Book Reference: 7J/231
dent Station Ground: E35

START Group - Resources Being Assigned
From Other Location:

Resource Call Sign: E381

Resource Attribute Codes: PA

Resource Call Sign: CU4

Resource Attribute Codes: CU

Resource Call Sign: F25S

Resource Attribute Codes: SC

END Group - Resources Being Assigned From
Other Location

Caller Phone Number:
Mobilisation

Initial - Turnout

Incident Number: [[-01012023

Incident Call Date/Time: 01/01/2023 16:55:30
Incident Creation Date/Time: 01/01/2023
16:56:24

Incident Type: A1
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16:58:24

16:58:25

16:58:25

16:58:25

16:58:25

16:58:26

16:58:27

16:58:28

16:58:29

16:58:29

16:58:35

16:58:37

16:58:38

16:58:43

16:58:59

16:59:00
16:59:00

16:59:00

MPE

MPE

SYS

SYS

MPE

SYS

SYS

SYS

SYS

LOB

SYS

LOB

SYS

LS1

KH

vB1
vB1

vB1

F63
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Log Print

Incident Type: PR

Incident Details: FIRE IN FLAT

PERSONS REPORTED BY CONTROL

FLOOR

Incident Address: _ _,
OLD KENT ROAD,LONDON,SE1 5LU

START Group - Resources Being Assigned
From This Location:

Resource Call Sign: CU4

Resource Attribute Codes: CU

END Group - Resources Being Assigned From
This Location

Incident Map Book Reference: 7J/231

dent Station Ground: E35

START Group - Resources Being Assigned
From Other Location:

Resource Call Sign: E381

Resource Attribute Codes: PA

Resource Call Sign: OK10

Resource Attribute Codes: FIU

Resource Call Sign: F25S

Resource Attribute Codes: SC

END Group - Resources Being Assigned From
Other Location

Caller Phone Number:
Mobilisation MPE

Turnout F25S (P) to KR-01012023
Mobilisation

Required response met

Incident turnout to E34 for CU4 completed
[19807]

Incident turnout to F90 for OK10 completed
[19805]

Mobilisation

Required response met

Incident turnout to E38 for E381 completed
[19803]

Incident turnout to F25S for F25S completed
[19813]

Incident turnout to E381 for E381 completed
[19809]

Incident turnout to CU4 for CU4 completed
[19812]

Action INFORM FS OFFICER IF NOT ALREADY
ATTENDING Completed

F121 PAGED AS FSO

Incident turnout to E34 for CU4 crew
acknowledgement received [19807]

Agency

F121 PAGED AS FSO

Incident turnout to F90 for OK10 crew
acknowledgement received [19805]
000504-01012023 identified as a repeat of this
incident

000505-01012023 identified as a repeat of this
incident

Informed of incident KiEAZIN-01012023

Mobilisation

Inform F63 (P) of KidAN-01012023

User Comment

FIRE IN FLAT PERSONS REPORTED BY
CONTROL FLOOR
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16:59:01
16:59:05

16:59:07

16:59:07

16:59:09

16:59:09

16:59:16

16:59:16
16:59:19

16:59:22

16:59:22
16:59:22
16:59:22

16:59:22

16:59:22

16:59:22
16:59:22

16:59:22

16:59:22

16:59:23

16:59:25

16:59:26

16:59:27

16:59:30

16:59:30

16:59:33

16:59:33

16:59:40

16:59:40

SYS
SYS

SYS

SYS

SYS

SYS

MPE

MPE
SYS

MC

MC
MC
SYS

MPE

MPE

MPE
MPE

MPE

MPE

SYS

VB1

SYS

SYS

SYS

SYS

SYS

SYS

SYS

SYS

E381

E381

E351

E371

E371

Ccu4

OK10

Ccu4

Ccu4
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Log Print

Turning out with message - paged to inform
Inform to F63 for F63 completed [19815]

Incident turnout to E381 for E381 crew
acknowledgement received [19809]

Status changed from R - Committed To Incident
to 2 - Proceeding to incident

Officer In Charge changed from SUBO
to -

Status changed from M - Mobile Incident to | - In
Attendance

Status changed from 2 - Proceeding to incident
to 3 - In attendance at an incident

Details changed from FIRE IN FLAT

PERSONS REPORTED BY CONTROL

FLOOR to FIRE IN FLAT il - MULTIPLE
CALLS ADDITIONAL

** PERSONS REPORTED BY CONTROL s
FLOOR * *

Incident details update sent to E341,E381,CU4

Incident turnout to E341 for E341 completed
[19818]

000506-01012023 identified as a repeat of this
incident

Tag SM1 added

Incident Priority changed from M to H

Incident turnout to CU4 for CU4 completed
[19824]

Mobilisation Turnout Methods Offered
E371:[M]V

Status changed from 6 - Immediately available
by radio to R - Committed To Incident
Assigned to Incident [[k-01012023

Mobilisation MPE

Turnout E371 (M) to KREN-01012023
Mobilisation

Required response met

Mobilisation

Required response met

Incident turnout to E381 for E381 completed
[19821]

Action SUPERVISOR INFORM - ORT Completed
F63 PAGED

Incident turnout to E371 for E371 completed
[19828]

Incident turnout to OK10 for OK10 completed
[19810]

Incident turnout to E38 for E381 no crew
acknowledgement received [19803]

Incident turnout to CU4 for CU4 no crew
acknowledgement received [19812]

Action Prompt CU4 (E34) not booked mobile to
incident displayed to All

Action Prompt OK10 (F90) not booked mobile to
incident displayed to All

Status changed from R - Committed To Incident
to 2 - Proceeding to incident

Officer In Charge changed from SUBO
to -
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16:59:55

16:59:58

17:00:04

17:00:12

17:00:21

17:00:23

17:01:02
17:01:02

17:01:02

17:01:03
17:01:14

17:01:37

17:01:54

17:01:55

17:01:56

17:02:10

17:02:10

17:02:19
17:02:19

17:02:19
17:02:31

SB1

SYS

EK

SYS

Sw2

MPE

MPE
MPE

MPE

SYS
MPE

SYS

TS3

LOB

Sw2

LOB

LOB

LOB
LOB

LOB
LOB

E371

F121

E341

F25S

E351
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Log Print

000507-01012023 identified as a repeat of this
incident

Incident turnout to E371 for E371 crew
acknowledgement received [19828]
000508-01012023 identified as a repeat of this
incident

Status changed from R - Committed To Incident
to 2 - Proceeding to incident

Action ORDER AMBULANCE Completed
ORDERED AMB LAS REF 4561

Key

RT5/E - E351 - MULTIPLE CALLS RECEIVED TO
INCIDENT AND PERSONS REPORTED BY
CONTROL - E371 E381 CU4 AND SC ORDERED
ADDITIONALLY

Informed of incident KiEAIN-01012023

Mobilisation

Inform F121 (P) of SiAAN-01012023

User Comment

FIRE IN FLAT GRS - MULTIPLE CALLS
ADDITIONAL

** PERSONS REPORTED BY CONTROL a8
FLOOR * *

Turning out with message - F121 INFORMED AS
GC MONITORING

Inform to F121 for F121 completed [19829]

Agency

F121 INFORMED AS GC MONITORING

Status changed from 2 - Proceeding to incident
to 3 - In attendance at an incident

Make Up

IUP E351 FROM SUB MAKE PUMPS
FOUR PERSONS REPORTED REQ URGENT
ATTENDANCE OF POLICE FOR TRAFFIC
CONTROL

Action INFORM POLICE Completed

CAD6062

Status changed from R - Committed to 2 -
Proceeding to incident

Service Request

Service Reqguest Updated from IUP E351 FROM
SUB MAKE PUMPS FOUR PERSONS
REPORTED REQ URGENT ATTENDANCE OF
POLICE FOR TRAEFIC CONTROL , to LO - IUP
E351 FROM SUB fa& MAKE PUMPS FOUR
PERSONS REPORTED REQ URGENT
ATTENDANCE OF POLICE FOR TRAFFIC
CONTROL

Service Request

Service Request InProgress: LO - IlUP E351
FROM SUB MAKE PUMPS FOUR
PERSONS REPORTED REQ URGENT
ATTENDANCE OF POLICE FOR TRAFFIC
CONTROL

Additional Type 4PF added

Action
Action Plan 2726 Activated
Tag 4PF added

Details changed from FIRE IN FLAT Sl -
MULTIPLE CALLS ADDITIONAL
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17:02:31
17:02:34

17:02:34

17:02:35

17:02:47

17:02:57

17:03:11

17:03:12
17:03:12

17:03:12

17:03:12
17:03:27
17:03:27

17:03:27

17:03:28

17:03:28
17:03:29
17:03:36

17:03:39

17:03:43

17:03:47

LOB
TS3

SYS

SYS

SYS

LOB

KH

MPE
MPE

MPE

SYS
LOB
LOB

LOB

EK

SYS
EK
LOB

MPE

LOB

SYS

F110

A37S

F121

F121

E381
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Log Print

* * PERSONS REPORTED BY CONTROL
FLOOR * * to FOUR PUMP FIRE - MULTIPLE
CALLS ADDITIONAL

** PERSONS REPORTED BY CONTROL s
FLOOR **

Incident details update sent to E381,CU4,E371

Service Request

Service Request Completed: RTS/E - E351 -
MULTIPLE CALLS RECEIVED TO INCIDENT
AND PERSONS REPORTED BY CONTROL -
E371 E381 CU4 AND SC ORDERED
ADDITIONALLY

Incident turnout to E381 for E381 completed
[19850]

Incident turnout to CU4 for CU4 completed
[19853]

Incident turnout to E371 for E371 completed
[19856]

Action ALERT SPVR TO COMPLETE THEIR
PART OF ACTION PLAN Completed

VB

000511-01012023 identified as a repeat of this
incident

Informed of incident KAAN-01012023

Mobilisation

Inform F110 (P) of KEREIN-01012023

User Comment

FOUR PUMP FIRE - MULTIPLE CALLS
ADDITIONAL

** PERSONS REPORTED BY CONTROL &
FLOOR * *

Turning out with message - F110 INFORMED AS
GC MONITORING

Inform to F110 for F110 completed [19861]
Informed of incident LaN-01012023

Mobilisation

Inform A37S (P) of KkAAN-01012023

User Comment

FOUR PUMP FIRE - MULTIPLE CALLS
ADDITIONAL

** PERSONS REPORTED BY CONTROL a&
FLOOR * *

Turning out with message - A37S PAGED AS PR
User Comment

Acknowledged receipt of incident -
01012023

Inform to A37S for A37S completed [19862]
F121 not proceeding to incident

Action INFORM OFFICER WITH ATTRIBUTE OF
PR Completed

A37S PAGED AS PR

Key

F110 INFORMED AS GC MONITORING IN PLACE
OF F121 WHO IS FSO

Agency

A37S PAGED AS PR

Status changed from 2 - Proceeding to incident
to 3 - In attendance at an incident
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17:03:49

17:04:01

17:04:04

17:04:09

17:04:13

17:04:23

17:04:33

17:04:37

17:04:37

17:04:37
17:04:37

17:04:37

17:04:37

EK

SYS

LOB

LOB

LOB

LOB

LOB

MPE

MPE

MPE
MPE

MPE

MPE

E371

OK13

OK13
OK13

F90
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Log Print

Agency

F121 RESPONDED TO PAGING AND
MONITORING AS GC

Status changed from 2 - Proceeding to incident
to 3 - In attendance at an incident

Action INFORM FS OFFICER IF NOT ALREADY
ATTENDING Completed

DONE

Action INFORM POLICE Completed

DONE

Action ACTION MP4 Completed

NOTED

Action SUPERVISOR INFORM - ORT Completed
AS ABOVE

Action SUPERVISOR INFORM - CML FOR 4PG
FIRES Completed

CML AWARE

Mobilisation Turnout Methods Offered

OK13 : [W] [M] V

Status changed from P - Available by pager to R
- Commiitted To Incident

Assigned to Incident KikAAN-01012023

Role changed from FIRE INVESTIGATION UNIT
to FIU

Mobilisation MPE

Turnout OK13 (W),0K13 (M) to SkaAN-01012023
Mobilisation

Make Up - Makeup

Incident Number: [gIl-01012023

Incident Call Date/Time: 01/01/2023 16:55:30
Incident Type: A1

Incident Type: PR

Incident Type: 4PF

Incident Details: FOUR PUMP FIRE - MULTIPLE
CALLS ADDITIONAL

* * PERSONS REPORTED BY CONTROL &
FLOOR * *

Incident Address: _ _,
OLD KENT ROAD,LONDON,SE1 5LU

START Group - Resources Being Assigned
From This Location:

Resource Call Sign: OK13

Resource Attribute Codes: FIU

END Group - Resources Being Assigned From
This Location

Incident Map Book Reference: 7J/231

dent Station Ground: E35

START Group - Resources Being Assigned
From Other Location:

END Group - Resources Being Assigned From
Other Location

START Group - Assigned Resources:
Resource Call Sign: E351

Resource Call Sign: E341

Resource Call Sign: E381

Resource Call Sign: OK10

Resource Call Sign: CU4

Resource Call Sign: E371

Resource Call Sign: F121

Resource Call Sign: F25S

Resource Call Sign: F63

13/65



07/10/2026, 15:05

17:04:37

17:04:37

17:04:38

17:04:39

17:04:55

17:04:59

17:04:59

17:04:59

17:04:59

17:04:59
17:05:02
17:05:14

17:05:43

17:05:48

17:05:52

17:05:53

17:05:54
17:05:56

17:05:56
17:06:11

17:06:11

17:06:11
17:06:11
17:06:11

17:06:11

17:06:11

17:06:12

17:06:13

17:06:31
17:06:32

MPE

MPE

SYS

LOB

SYS

SYS

SYS

MPE

MPE

MPE
SYS
MPE

SYS

MPE

SYS

vB1

vB1
EK

SYS
MC

MC

MC
MC
MC

MC

MC

SYS

vB1

KB1
EK

Ccu4

OK13

OK10

OK10

OK10
cu4
OK13

Ccu4

F63

F63

F121

F121
F121

https://boss.london.fire.int/lfb_boss_standard/LogPP.asp

Log Print

Resource Call Sign: F110
Resource Call Sign: A37S

END Group - Assigned Resources
Mobilisation

Required response met

Mobilisation

Required response met

Incident turnout to F90 for OK13 completed
[19870]

Action CML ACTION MATRIX FOR 4 PUMP
GRASS FIRE Completed

NA

Incident turnout to F90 for OK13 crew
acknowledgement received [19870]

Text message to CU4 - The message timed at
17:04 - sent

Text message to OK13 - The message timed at
17:04 - sent

User Comment

Status changed from R - Committed To Incident
to P - Available by pager

Clear from Incident -01012023
Text message to CU4 [19874] completed

Status changed from R - Committed To Incident
to 2 - Proceeding to incident

Incident turnout to OK13 for OK13 no crew
acknowledgement received [19873]

Linked as parent of 000513-01012023 (4PF
FIRECOVER)

Status changed from 2 - Proceeding to incident
to 3 - In attendance at an incident

User Comment

Acknowledged receipt of incident -
01012023

F63 not proceeding to incident

Key

POLICE REQUESTED FOR TRAFFIC CONTROL
6062

Incident turnout to OK13 for OK13 failed [19873]
Mobilisation Turnout Methods Offered
F121:[P]V

Status changed from P - Available by Paging to
R - Committed

Role set to GC

Assigned to Incident KikAAN-01012023
Mobilisation

Required response met

Mobilisation MC
Turnout F121 (P) to KAAN-01012023

Mobilisation
Required response met

Incident turnout to F121 for F121 completed
[19879]

Agency

F63 RESPONDED AND MONITORING AS ORT
OtherAgencyCallRef set to TFL REF 311
000514-01012023 identified as a repeat of this
incident
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17:06:51

17:06:51

17:06:51

17:06:51
17:06:51

17:06:51

17:06:51

17:06:51

17:06:52

17:06:54

17:07:01

17:07:03

17:07:04
17:07:04

17:07:05

17:07:09

17:07:18

17:07:34

17:07:38

17:07:39

17:07:44

KH

KH A37S

KH A37S

KH A37S
KH

KH

KH

KH

SYS

KH A37S

KH

EOG F110

EOG F110
KH A37S

MC

MC F121

TS3

LOB

MPE

KB1

LOB
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Log Print

Mobilisation Turnout Methods Offered

A37S: [P]V

Status changed from P - Available by Paging to
R - Committed

Role changed from STATION COMMANDER to
SC

Assigned to Incident GiEAN-01012023

Mobilisation

Required response met

Mobilisation KH

Turnout A37S (P) to KRCN-01012023
Mobilisation

Required response met

User Comment

FOUR PUMP FIRE - MULTIPLE CALLS
ADDITIONAL

* * PERSONS REPORTED BY CONTROL K&
FLOOR * *

Turning out with message - A37S RESPONDED
TO PAGER - A37S SELF MOBILISED AS PR
OFFICER

Incident turnout to A37S for A37S completed
[19883]

User Comment

Acknowledged receipt of incident -
01012023

Agency

A37S RESPONDED TO PAGER - A37S SELF
MOBILISED AS PR OFFICER

User Comment

Acknowledged receipt of incident -
01012023

F110 not proceeding to incident

Status changed from R - Committed to 2 -
Proceeding to incident

Informative

SPOKE WITH F121 AND ADVISED THAT HE MAY
WANT TO ATTEND AS SFSO - HE IS ATTENDING
WITH G37S SHADOWING

Status changed from R - Committed to 2 -
Proceeding to incident

Make Up

IUP E351 REQ ATTENDANCE OF TL ANY
HEIGHT

Service Request

Service Request Updated from IUP E351 REQ
ATTENDANCE OF TL ANY HEIGHT, to LO - IUP
E351 REQ ATTENDANCE OF TL ANY HEIGHT
Service Request

Service Request InProgress: LO - IUP E351 REQ
ATTENDANCE OF TL ANY HEIGHT
000515-01012023 identified as a repeat of this
incident

Details changed from FOUR PUMP FIRE -
MULTIPLE CALLS ADDITIONAL

* * PERSONS REPORTED BY CONTROL s
FLOOR * * to FOUR PUMP FIRE - MULTIPLE
CALLS ADDITIONAL TL REQUESTED FROM
SCENE

* * PERSONS REPORTED BY CONTROL s
FLOOR * *
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07/10/2026, 15:05
17:07:44
17:07:49

17:07:49

17:07:49
17:07:49
17:07:49

17:07:49

17:07:49

17:07:49

17:07:50

17:07:56
17:08:04

17:08:04
17:08:04
17:08:04

17:08:04
17:08:04
17:08:04

17:08:04

LOB
MC

MC

MC
MC
MC

MC

MC

MC

SYS

SYS
LOB

LOB
LOB
LOB

LOB
LOB
LOB

LOB

G37S

G37S
G378

OK13

E354
E354
E354

E354
E354

E35
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Log Print
Incident details update sent to OK13

Mobilisation Turnout Methods Offered
G37S:[P]V

Status changed from P - Available by Paging to
R - Committed

Role set to SC

Assigned to Incident KikAAN-01012023

Mobilisation

Required response met

Mobilisation MC

Turnout G37S (P) to KikRAN-01012023
Mobilisation

Required response met

User Comment

FOUR PUMP FIRE - MULTIPLE CALLS
ADDITIONAL

** PERSONS REPORTED BY CONTROL a8
FLOOR * *

Turning out with message - G37S AS SFSO
SHADOW

Incident turnout to G378 for G37S completed
[19900]

Text message to OK13 [19875] failed

Mobilisation Turnout Methods Offered

E354 : [W] [M] V

Officer In Charge changed from to S| FF
Riders changed from 0 to 2

Status changed from 1 - At Station to R -
Committed To Incident

Assigned to Incident KkENN-01012023
Role changed from AERIAL LADDER to TL

Mobilisation LOB

Turnout E354 (W),E354 (M) to SkaAN-01012023
Mobilisation

Make Up - Makeup

Incident Number: [gIl-01012023

Incident Call Date/Time: 01/01/2023 16:55:30
Incident Type: A1

Incident Type: PR

Incident Type: 4PF

Incident Details: FOUR PUMP FIRE - MULTIPLE
CALLS ADDITIONAL TL REQUESTED FROM
SCENE

* * PERSONS REPORTED BY CONTROL K&
FLOOR * *

Incident Address: _ _,
OLD KENT ROAD,LONDON,SE1 5LU

START Group - Resources Being Assigned
From This Location:

Resource Call Sign: E354

Resource Attribute Codes: TL

END Group - Resources Being Assigned From
This Location

Incident Map Book Reference: 7J/231

dent Station Ground: E35

START Group - Resources Being Assigned
From Other Location:

END Group - Resources Being Assigned From
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17:08:04

17:08:04

17:08:05

17:08:07

17:08:24

17:08:29

17:08:29

17:08:29

17:08:30
17:08:57

17:08:57

17:08:57

17:08:58
17:09:01

17:09:04

17:09:04
17:09:05
17:09:10

17:09:47
17:09:47
17:09:48
17:09:55

17:10:04

17:10:04

17:10:04

LOB

LOB

SYS

SYS

MC

LOB

SYS

SYS

SYS
LOB

SYS

SYS

SYS
SYS

SYS

SYS
SYS
SYS

LOB
LOB
MPE
KR

LOB

LOB

LOB

E351

OK13

E354

E354
E351

OK13

E354

E354

E354

E354

E354
E354
A37S
G37S

E221

E221
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Other Location

START Group - Assigned Resources:
Resource Call Sign: E351

Resource Call Sign: E341

Resource Call Sign: E381

Resource Call Sign: CU4

Resource Call Sign: E371

Resource Call Sign: OK13

Resource Call Sign: F121

Resource Call Sign: F25S

Resource Call Sign: F63

Resource Call Sign: F110

Resource Call Sign: A37S

Resource Call Sign: F121

Resource Call Sign: G37S

END Group - Assigned Resources
Mobilisation

Required response met

Mobilisation

Required response met

Incident turnout to E35 for E354 completed
[19902]

Incident turnout to E354 for E354 completed
[19905]

Agency

G37S MOBILISED AS SHADOWING SFSO
Make Up

Make TURNTABLE LADDER 1 Requested
Text message to OK13 - The message timed at
17:08 - sent

Text message to E354 - The message timed at
17:08 - sent

Text message to E354 [19907] completed
Make Up

Make AERIAL SUPPORT PUMP 1 Requested

Text message to OK13 - The message timed at
17:08 - sent

Text message to E354 - The message timed at
17:08 - sent

Text message to E354 [19909] completed
Incident turnout to E354 for E354 crew
acknowledgement received [19905]

Status changed from R - Committed To Incident
to 2 - Proceeding to incident
Officer In Charge changed from LFF to -

Incident turnout to OK13 for OK13 failed [19898]
Incident turnout to E35 for E354 no crew
acknowledgement received [19902!

Officer In Charge changed from to - LFF
Role changed from TL to TURNTABLE LADDER
Role changed from SC to PRESS LIAISON

Role changed from SC to FIRE SAFETY

OFFICER SHADOW

Mobilisation Turnout Methods Offered
E221 : [W] [M] V

OK13:[M] V

Officer In Charge changed from to
SUBO

Riders changed from 0 to 5
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17:10:04

17:10:04
17:10:04

17:10:04

17:10:04

17:10:04

17:10:04

17:10:04

17:10:06

17:10:08

LOB

LOB
LOB

LOB

LOB

LOB

LOB

LOB

SYS

SYS

E221

E221
E221

OK13

E22
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Log Print

Status changed from 1 - At Station to R -
Committed To Incident

Assigned to Incident KikAAN-01012023

Role changed from PUMPING APPLIANCE to
AERIAL SUPPORT PUMP

Role changed from FIU to FIRE INVESTIGATION
UNIT,FIU

Mobilisation LOB

Turnout E221 (W),E221 (M),0K13 (M) to [N
01012023

Mobilisation

Make Up - Makeup

Incident Number: -01012023

Incident Call Date/Time: 01/01/2023 16:55:30
Incident Type: A1

Incident Type: PR

Incident Type: 4PF

Incident Details: FOUR PUMP FIRE - MULTIPLE
CALLS ADDITIONAL TL REQUESTED FROM
SCENE

** PERSONS REPORTED BY CONTROL as
FLOOR * *

Incident Address: _ _,
OLD KENT ROAD,LONDON,SE1 5LU

START Group - Resources Being Assigned
From This Location:

Resource Call Sign: E221

Resource Attribute Codes: ASP

END Group - Resources Being Assigned From
This Location

Incident Map Book Reference: 7J/231

dent Station Ground: E35

START Group - Resources Being Assigned
From Other Location:

Resource Call Sign: OK13

Resource Attribute Codes: FIU

Resource Attribute Codes: FIU

END Group - Resources Being Assigned From
Other Location

START Group - Assigned Resources:
Resource Call Sign: E351

Resource Call Sign: E341

Resource Call Sign: E381

Resource Call Sign: CU4

Resource Call Sign: E371

Resource Call Sign: E354

Resource Call Sign: F121

Resource Call Sign: F25S

Resource Call Sign: F63

Resource Call Sign: F110

Resource Call Sign: A37S

Resource Call Sign: F121

Resource Call Sign: G37S

END Group - Assigned Resources
Mobilisation

Required response met

Mobilisation

Required response met

Incident turnout to E22 for E221 completed
[19918]

Incident turnout to E221 for E221 completed
[19921]
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17:10:16

17:10:17
17:10:26

17:10:35

17:10:52

17:11:10

17:11:10

17:11:14

17:11:16

17:11:16
17:11:16

17:11:19
17:11:22

17:11:50

17:11:50

17:12:06

17:12:20

17:12:26
17:12:26
17:12:26
17:12:29

17:13:06

17:13:23

MPE

SYS
SYS

TS3

LOB

SYS

SYS

SYS

TS3

TS3
LOB

SYS
LOB

SYS

SYS

TS3

TS3

SYS
SYS
SYS
LOB

TS3

TS3

F121

OK13

E221

E221

E221
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Role changed from GC to FIRE SAFETY
OFFICER

Text message to OK13 [19906] failed

Incident turnout to E221 for E221 crew
acknowledgement received [19921]

Key

CU4 REQ TL TO COME FROM THE DIRECTION
OF ELEPHANT ANC CASTLE DUE TO TRAFFIC
CONDITIONS

Service Request

Service Request Created: RT5 - E354 - FYI E221
HAS BEEN ORDERED AS YOUR ASP

Incident turnout to E22 for E221 no crew
acknowledgement received [19918]

Incident turnout to OK13 for OK13 no crew
acknowledgement received [19924]

Action Prompt E221 (E22) not booked mobile to
incident displayed to All

Details changed from FOUR PUMP FIRE -
MULTIPLE CALLS ADDITIONAL TL REQUESTED
FROM SCENE

** PERSONS REPORTED BY CONTROL
FLOOR * * to FOUR PUMP FIRE - MULTIPLE
CALLS ADDITIONAL TL REQUESTED FROM
SCENE

* * PERSONS REPORTED BY CONTROL &
FLOOR * * **TL TO APPROACH FROM
DIRECTION OF ELEPHANT AND CASTLE**
Incident details update sent to OK13,E354,E221

Service Request

Service Request Completed: LO - IUP E351
FROM SUB MAKE PUMPS FOUR
PERSONS REPORTED REQ URGENT
ATTENDANCE OF POLICE FOR TRAFFIC
CONTROL

Incident turnout to OK13 for OK13 failed [19924]

Service Request

Service Request Completed: LO - IUP E351 REQ
ATTENDANCE OF TL ANY HEIGHT

Status changed from R - Committed To Incident
to 2 - Proceeding to incident

Officer In Charge changed from SUBO
to -

Informative

CU4 Cu4isicyv

Service Request

Service Request Completed: CU4 REQ TL TO
COME FROM THE DIRECTION OF ELEPHANT
ANC CASTLE DUE TO TRAFFIC CONDITIONS
Incident turnout to E354 for E354 failed [19934]

Incident turnout to E221 for E221 failed [19938]
Incident turnout to OK13 for OK13 failed [19930]

Action INFORM TWA IF INCIDENT IS WITHIN
TWA AREA Completed

1022237623

Service Request

Service Request Completed: RT5 - E354 - FYI
E221 HAS BEEN ORDERED AS YOUR ASP
Service Request

Service Request Comment for RT5 - E354 - FYI
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17:13:39
17:13:43

17:14:09

17:15:47

17:17:06

17:17:06
17:17:09

17:17:21
17:17:21

17:17:21
17:17:23

17:17:39

17:17:39

17:17:39
17:17:39

17:17:39
17:17:39
17:17:39

17:17:39
17:17:39

17:17:39
17:17:39

17:17:39

17:17:39

17:17:39
17:17:39

SYS
TS3

TS3

TS3

MPE

MPE
SYS

MPE
MPE

MPE
SYS

MPE

MPE

MPE
MPE

MPE
MPE
MPE

MPE
MPE

MPE
MPE

MPE

MPE

MPE
MPE

OK13
OK13

F25S

G37S

Cus

CuUs5
Cus

CuUs5
Cus
H241

H241
H241

H241
H241

G24S

G24S

G24S
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Log Print

E221 HAS BEEN ORDERED AS YOUR ASP
updated to: PASSED TO CU4

Text message to OK13 [19908] failed

Status changed from 2 - Proceeding to incident
to 3 - In attendance at an incident

Status changed from 2 - Proceeding to incident
to 3 - In attendance at an incident

Status changed from R - Committed to 2 -
Proceeding to incident

Details changed from FOUR PUMP FIRE -
MULTIPLE CALLS ADDITIONAL TL REQUESTED
FROM SCENE

** PERSONS REPORTED BY CONTROL a8
FLOOR * * **TL TO APPROACH FROM
DIRECTION OF ELEPHANT AND CASTLE** to
FOUR PUMP FIRE FSG CALL IN PROGRESS -
TL REQUESTED FROM SCENE

**TL TO APPROACH FROM DIRECTION OF
ELEPHANT AND CASTLE** - PERSONS
REPORTED BY CONTROL

Incident details update sent to E354,E221

Incident turnout to E354 for E354 completed
[20022]
Additional Type FSG added

Action
Action Plan 2670 Activated
Tag FSG added

Incident turnout to E221 for E221 completed
[20025]

Mobilisation Turnout Methods Offered
CU5:[W][M]V

G24S : [P]V

H241 : [W] [M] V

Officer In Charge changed from to
STNO

Riders changed from 0 to 4

Status changed from 1 - At Station to R -
Committed To Incident

Assigned to Incident KikAAaN-01012023
Role changed from COMMAND UNIT to FSG CU

Officer In Charge changed from to
STNO

Riders changed from 0 to 4

Status changed from 1 - At Station to R -
Committed To Incident

Assigned to Incident KikAAN-01012023

Role changed from PUMPING
APPLIANCE,LONDON PUMPING
APPLIANCE,135 LADDER,SUB OR STN
OFFICER to SUB OR STN OFFICER (FSG)
Status changed from P - Available by Paging to
R - Committed

Role changed from STATION COMMANDER to
FIRE SURVIVAL GUIDANCE SC

Assigned to Incident KkENN-01012023
Mobilisation MPE

Turnout CU5 (W),CU5 (M),H241 (W),H241 (M) to
S -01012023

20/65



07/10/2026, 15:05
17:17:39 MPE E31

17:17:39 MPE H24
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Log Print

Mobilisation
Make Up - Makeup

Incident Number: [[l-01012023

Incident Call Date/Time: 01/01/2023 16:55:30
Incident Type: A1

Incident Type: PR

Incident Type: 4PF

Incident Type: FSG

Incident Details: FOUR PUMP FIRE FSG CALL
IN PROGRESS - TL REQUESTED FROM SCENE
**TL TO APPROACH FROM DIRECTION OF
ELEPHANT AND CASTLE** - PERSONS
REPORTED BY CONTROL
Incident Address: _ _,
OLD KENT ROAD,LONDON,SE1 5LU

START Group - Resources Being Assigned
From This Location:

Resource Call Sign: CU5

Resource Attribute Codes: FSGC

END Group - Resources Being Assigned From
This Location

Incident Map Book Reference: 7J/231

dent Station Ground: E35

START Group - Resources Being Assigned
From Other Location:

Resource Call Sign: H241

Resource Attribute Codes: FSGPA
Resource Call Sign: G24S

Resource Attribute Codes: FSGS
END Group - Resources Being Assigned From
Other Location

START Group - Assigned Resources:
Resource Call Sign: E351

Resource Call Sign: E341

Resource Call Sign: E381

Resource Call Sign: CU4

Resource Call Sign: E371

Resource Call Sign: OK13

Resource Call Sign: E354

Resource Call Sign: E221

Resource Call Sign: F121

Resource Call Sign: F25S

Resource Call Sign: F63

Resource Call Sign: F110

Resource Call Sign: A37S

Resource Call Sign: F121

Resource Call Sign: G37S

END Group - Assigned Resources
Mobilisation

Make Up - Makeup

Incident Number: [[-01012023

Incident Call Date/Time: 01/01/2023 16:55:30
Incident Type: A1

Incident Type: PR

Incident Type: 4PF

Incident Type: FSG

Incident Details: FOUR PUMP FIRE FSG CALL
IN PROGRESS - TL REQUESTED FROM SCENE
**TL TO APPROACH FROM DIRECTION OF
ELEPHANT AND CASTLE** - PERSONS
REPORTED BY CONTROL

Incident Address: _ _,
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17:17:39

17:17:39

17:17:39

17:17:39

17:17:39

17:17:43

17:18:36

17:18:36

17:18:40

17:18:40
17:18:40
17:18:44

17:20:01

17:20:03

17:20:03

MPE

MPE

MPE

SYS

SYS

SYS

SYS

SYS

SYS

SYS
SYS
SYS

KH

SYS

SYS

H241

H241

Cus

Cus5

G24S

Cus

Cus5
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Log Print

OLD KENT ROAD,LONDON,SE1 5LU

START Group - Resources Being Assigned
From This Location:

Resource Call Sign: H241

Resource Attribute Codes: FSGPA

END Group - Resources Being Assigned From
This Location

Incident Map Book Reference: 7J/231
dent Station Ground: E35

START Group - Resources Being Assigned
From Other Location:

Resource Call Sign: CU5

Resource Attribute Codes: FSGC

Resource Call Sign: G24S

Resource Attribute Codes: FSGS

END Group - Resources Being Assigned From
Other Location

START Group - Assigned Resources:
Resource Call Sign: E351

Resource Call Sign: E341

Resource Call Sign: E381

Resource Call Sign: CU4

Resource Call Sign: E371

Resource Call Sign: OK13

Resource Call Sign: E354

Resource Call Sign: E221

Resource Call Sign: F121

Resource Call Sign: F25S

Resource Call Sign: F63

Resource Call Sign: F110

Resource Call Sign: A37S

Resource Call Sign: F121

Resource Call Sign: G37S

END Group - Assigned Resources
Mobilisation

Required response met

Mobilisation MPE

Turnout G24S (P) to KRIN-01012023
Mobilisation

Required response met

Incident turnout to E31 for CU5 crew
acknowledgement received [20028]

Incident turnout to H24 for H241 crew
acknowledgement received [20031]

Incident turnout to G24S for G24S completed
[20041]

Status changed from R - Committed To Incident
to 2 - Proceeding to incident

Officer In Charge changed from 47270E STNO
to -

Action Prompt CU5 (E31) not alerted displayed
to All

Incident turnout to CU5 for CUS5 failed [20035]

Incident turnout to H241 for H241 failed [20039]

Action Prompt CU5 (E31) not booked mobile to
incident displayed to All

Status changed from R - Committed to 2 -
Proceeding to incident

Status changed from R - Committed To Incident
to 2 - Proceeding to incident

Officer In Charge changed from STNO
to -
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17:20:04

17:24:25

17:24:44

17:24:54

17:25:26

17:26:19

17:28:21

17:28:23

17:28:25

17:28:36

17:28:36

17:28:36

17:28:36
17:28:36

17:28:36

17:28:36

17:28:36

17:28:37

17:28:55

17:30:03
17:30:03

17:30:03

SYS

TS3

SYS

TS3

TS3

MPE

TS3

TS3

TS3

Sw2

Sw2

Sw2

Sw2
Sw2

Sw2

Sw2

Sw2

SYS

Sw2

Sw2
Sw2

Sw2

E221

H241

A37S

F121

G37S

F110

F110

F110

F110

E1
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Log Print

Status changed from 2 - Proceeding to incident
to 3 - In attendance at an incident

Informative

SUP CU4 FROM SUBO ATl oLD
KENT ROAD A MID TERRACE SHOP AND
DWELLINGS OF 3 FLOORS 5M X 10M Kl

MDT TMO

Status changed from 2 - Proceeding to incident
to 3 - In attendance at an incident

Informative

AMMENDMENT REIlIFLAT ALIGHT
Informative

SUP CU4 SC [ NOW IC

Key

RTE/CU4 - FSG ATTENDANCE HAS BEEN
MOBILISED

Status changed from 2 - Proceeding to incident
to 3 - In attendance at an incident

Status changed from 2 - Proceeding to incident
to 3 - In attendance at an incident

Status changed from 2 - Proceeding to incident
to 3 - In attendance at an incident

Mobilisation Turnout Methods Offered

F110: [P]1V

Status changed from P - Available by Paging to
R - Committed

Role changed from HAZARDOUS MATERIALS
to GC

Assigned to Incident KikAAN-01012023

Mobilisation

Required response met

Mobilisation SW2

Turnout F110 (P) to KiaiN-01012023
Mobilisation

Required response met

User Comment

FOUR PUMP FIRE FSG CALL IN PROGRESS -
TL REQUESTED FROM SCENE

**TL TO APPROACH FROM DIRECTION OF
ELEPHANT AND CASTLE** - PERSONS
REPORTED BY CONTROL

Turning out with message - GC F110
ATTENDING AS GC

Incident turnout to F110 for F110 completed
[20095]

Status changed from R - Committed to 2 -
Proceeding to incident

Informed of incident KRN-01012023

Mobilisation

Inform E1 (P) of KiskAN-01012023

User Comment

FOUR PUMP FIRE FSG CALL IN PROGRESS -
TL REQUESTED FROM SCENE

**TL TO APPROACH FROM DIRECTION OF
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17:30:05
17:30:15

17:30:20
17:30:20

17:30:20

17:30:21
17:30:27

17:30:39

17:31:32

17:31:42

17:33:28

17:34:37

17:36:52

17:37:19

17:39:14

17:39:15
17:39:19

17:39:26

17:39:32

17:42:51

17:43:27

17:45:03

17:45:14

SYS
Sw2

KH
KH

KH

SYS
KH

Sw2

MPE

MPE

TS3

SYS

TS3

TS3

SR2

SR2
TS3

TS3

SR2

TS3

TS3

MPE

MPE

E1

Cus

E1

E1
G24S

F110

G24S
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Log Print

ELEPHANT AND CASTLE** - PERSONS
REPORTED BY CONTROL

Turning out with message - DAC E1 PAGED TO
INFORM GC F110 ATTENDING INCIDENT

Inform to E1 for E1 completed [20098]

Agency
DAC E1 PAGED TO INFORM GC F110
ATTENDING INCIDENT

Informed of incident kiial-01012023

Mobilisation

Inform E1 (P) of KiEAaN-01012023

User Comment

FOUR PUMP FIRE FSG CALL IN PROGRESS -
TL REQUESTED FROM SCENE

**TL TO APPROACH FROM DIRECTION OF
ELEPHANT AND CASTLE** - PERSONS
REPORTED BY CONTROL

Turning out with message - E1 PAGED AS DAC
Inform to E1 for E1 completed [20100]

Agency

E1 PAGED AS DAC

Agency

GC F110 ATTENDING AS GC

Service Request

Service Request Completed: AMMENDMENT
OF FLAT ALIGHT

Service Request

Service Request Completed: SUP CU4 SC
NOW IC

Service Request

Service Request Completed: RTE/CU4 - FSG
ATTENDANCE HAS BEEN MOBILISED
Status changed from 2 - Proceeding to incident
to 3 - In attendance at an incident
Informative

SUP CU4 FSG AT HAS NOW BEEN
COMPLETED BY BA CREWS AT 1730 HOURS
Informative

SUP CU4 H241 IS NOW FSG PUMP

User Comment

Acknowledged receipt of incident -
01012023

E1 not proceeding to incident

Status changed from 2 - Proceeding to incident
to 3 - In attendance at an incident

Status changed from 2 - Proceeding to incident
to 3 - In attendance at an incident

Agency

E1 - ACKNOWLEDGED AND MONITORING

In Att Time changed from 01/01/2023 17:39:19 to
01/01/2023 17:42:43

Key

G24S BOOKED STATUS 3 IN ERROR G24S
STATUS 3 AS OFF 1742

Service Request

Service Request Completed: SUP CU4 H241 IS
NOW FSG PUMP

Service Request

Service Request Completed: SUP CU4 FSG AT
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17:53:16

17:53:26

17:53:29

17:53:31

17:54:01
17:54:01

17:54:01
17:54:28

17:54:28

17:54:28
17:54:28
17:54:28

17:54:28

17:54:28
17:54:28

17:54:28
17:54:28

17:54:28

17:54:28
17:54:28

17:54:28
17:54:28

17:54:28

OH1

EK

EK

EK

EK
EK

EK
EK

EK

EK
EK
EK

EK

EK
EK

EK
EK

EK

EK
EK

EK
EK

EK

cu4

F331

F331
F331
F331

E361

E361
E361

E361
E361

Cu3

Cu3
Cu3

Ccu3
OF64

OF64
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Log Print

HAS NOW BEEN COMPLETED BY BA
CREWS AT 1730 HOURS

Make Up

IUP - CU4 - FROM SC - MAKE PUMPS
6 FOR BA - NO FURTHER SENIOR OFFICERS
REQUIRED TO ATTEND INCIDENT

Service Request

Service Request Updated from IUP - CU4 -
FROM SC - MAKE PUMPS 6 FOR BA
- NO FURTHER SENIOR OFFICERS REQUIRED
TO ATTEND INCIDENT , to E/IUP - CU4 - FROM
sc B - MAKE PUMPS 6 FOR BA - NO
FURTHER SENIOR OFFICERS REQUIRED TO
ATTEND INCIDENT

Service Request

Service Request Updated from E/IUP - CU4 -
FROM SC - MAKE PUMPS 6 FOR BA
- NO FURTHER SENIOR OFFICERS REQUIRED
TO ATTEND INCIDENT , to EK/IUP - CU4 - FROM
{of 540 - MAKE PUMPS 6 FOR BA - NO
FURTHER SENIOR OFFICERS REQUIRED TO
ATTEND INCIDENT

Service Request

Service Request InProgress: EK/IUP - CU4 -
FROM SC h - MAKE PUMPS 6 FOR BA
- NO FURTHER SENIOR OFFICERS REQUIRED

TO ATTEND INCIDENT
Additional Type 6PF added

Action
Action Plan 2755 Activated

Tag 6PF added

Mobilisation Turnout Methods Offered

F331: [W][M]V

E361: [W] [M] V

CU3:[W][M]V

OF64 : [P]V

F110:[P]V

Status changed from 5 - Committed To Standby
to R - Committed To Incident

Clear from Incident 000513-01012023

Assigned to Incident KikAAN-01012023
Role changed from PL to PUMPING

APPLIANCE,SUB OR STN OFFICER

Officer In Charge changed from to
SUBO

Riders changed from 0 to 5

Status changed from 1 - At Station to R -
Committed To Incident

Assigned to Incident KikAAN-01012023

Role changed from PUMPING APPLIANCE to
PUMPING APPLIANCE,SUB OR STN OFFICER

Officer In Charge changed from to
STNO

Riders changed from 0 to 3

Status changed from 1 - At Station to R -
Committed To Incident

Assigned to Incident KkENN-01012023

Status changed from P - Available by Paging to
R - Committed

Assigned to Incident KkENN-01012023
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17:54:28 EK F33
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Log Print

Role changed from GC to GROUP
COMMANDER,GC

Mobilisation EK

Turnout F331 (W),F331 (M),E361 (W),E361
(M),CU3 (W),CU3 (M) tow-01012023
Mobilisation

Make Up - Makeup

Incident Number: [[-01012023

Incident Call Date/Time: 01/01/2023 16:55:30
Incident Type: A1

Incident Type: PR

Incident Type: 4PF

Incident Type: FSG

Incident Type: 6PF

Incident Details: FOUR PUMP FIRE FSG CALL
IN PROGRESS - TL REQUESTED FROM SCENE
**TL TO APPROACH FROM DIRECTION OF
ELEPHANT AND CASTLE** - PERSONS
REPORTED BY CONTROL

Incident Address: _ _,
OLD KENT ROAD,LONDON,SE1 5LU

START Group - Resources Being Assigned
From This Location:

Resource Call Sign: F331

Resource Attribute Codes: PA

Resource Attribute Codes: SUBSTNO

END Group - Resources Being Assigned From
This Location

Incident Map Book Reference: 7J/231
dent Station Ground: E35

START Group - Resources Being Assigned
From Other Location:

Resource Call Sign: E361

Resource Attribute Codes: PA

Resource Attribute Codes: SUBSTNO
Resource Call Sign: CU3

Resource Attribute Codes: CU

Resource Call Sign: F110

Resource Attribute Codes: GC

Resource Attribute Codes: GC

Resource Call Sign: F110

Resource Attribute Codes: GC

Resource Attribute Codes: GC

Resource Call Sign: OF64

Resource Attribute Codes: SC

END Group - Resources Being Assigned From
Other Location

START Group - Assigned Resources:
Resource Call Sign: E351

Resource Call Sign: E341

Resource Call Sign: E381

Resource Call Sign: CU4

Resource Call Sign: E371

Resource Call Sign: OK13

Resource Call Sign: E354

Resource Call Sign: E221

Resource Call Sign: CU5

Resource Call Sign: H241

Resource Call Sign: F121

Resource Call Sign: F25S

Resource Call Sign: F63

Resource Call Sign: A37S

Resource Call Sign: F121
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17:54:28 EK E36
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Log Print

Resource Call Sign: G37S
Resource Call Sign: G24S
Resource Call Sign: E1

END Group - Assigned Resources
Mobilisation

Make Up - Makeup

Incident Number: [[-01012023

Incident Call Date/Time: 01/01/2023 16:55:30
Incident Type: A1

Incident Type: PR

Incident Type: 4PF

Incident Type: FSG

Incident Type: 6PF

Incident Details: FOUR PUMP FIRE FSG CALL
IN PROGRESS - TL REQUESTED FROM SCENE
**TL TO APPROACH FROM DIRECTION OF
ELEPHANT AND CASTLE** - PERSONS
REPORTED BY CONTROL

Incident Address: _,
OLD KENT ROAD,LONDON,SE1 5LU
START Group - Resources Being Assigned
From This Location:

Resource Call Sign: E361

Resource Attribute Codes: PA

Resource Attribute Codes: SUBSTNO

END Group - Resources Being Assigned From
This Location

Incident Map Book Reference: 7J/231

dent Station Ground: E35

START Group - Resources Being Assigned
From Other Location:

Resource Call Sign: F331

Resource Attribute Codes: PA
Resource Attribute Codes: SUBSTNO
Resource Call Sign: CU3

Resource Attribute Codes: CU
Resource Call Sign: F110

Resource Attribute Codes: GC
Resource Attribute Codes: GC
Resource Call Sign: F110

Resource Attribute Codes: GC
Resource Attribute Codes: GC
Resource Call Sign: OF64

Resource Attribute Codes: SC

END Group - Resources Being Assigned From
Other Location

START Group - Assigned Resources:
Resource Call Sign: E351

Resource Call Sign: E341

Resource Call Sign: E381

Resource Call Sign: CU4

Resource Call Sign: E371

Resource Call Sign: OK13

Resource Call Sign: E354

Resource Call Sign: E221

Resource Call Sign: CU5

Resource Call Sign: H241

Resource Call Sign: F121

Resource Call Sign: F25S

Resource Call Sign: F63

Resource Call Sign: A37S

Resource Call Sign: F121

Resource Call Sign: G37S
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Resource Call Sign: G24S
Resource Call Sign: E1

END Group - Assigned Resources
Mobilisation

Make Up - Makeup

Incident Number: [[-01012023

Incident Call Date/Time: 01/01/2023 16:55:30
Incident Type: A1

Incident Type: PR

Incident Type: 4PF

Incident Type: FSG

Incident Type: 6PF

Incident Details: FOUR PUMP FIRE FSG CALL
IN PROGRESS - TL REQUESTED FROM SCENE
**TL TO APPROACH FROM DIRECTION OF
ELEPHANT AND CASTLE** - PERSONS
REPORTED BY CONTROL

Incident Address: _ _,
OLD KENT ROAD,LONDON,SE1 5LU

START Group - Resources Being Assigned
From This Location:

Resource Call Sign: CU3

Resource Attribute Codes: CU

END Group - Resources Being Assigned From
This Location

Incident Map Book Reference: 7J/231

dent Station Ground: E35

START Group - Resources Being Assigned
From Other Location:

Resource Call Sign: F331

Resource Attribute Codes:
Resource Attribute Codes:
Resource Call Sign: E361
Resource Attribute Codes:
Resource Attribute Codes:
Resource Call Sign: F110
Resource Attribute Codes:
Resource Attribute Codes:
Resource Call Sign: F110
Resource Attribute Codes:
Resource Attribute Codes:
Resource Call Sign: OF64
Resource Attribute Codes:

PA
SUBSTNO

PA
SUBSTNO

GC
GC

GC
GC

SC

END Group - Resources Being Assigned From

Other Location

START Group - Assigned Resources:

Resource Call Sign: E351
Resource Call Sign: E341
Resource Call Sign: E381
Resource Call Sign: CU4
Resource Call Sign: E371
Resource Call Sign: OK13
Resource Call Sign: E354
Resource Call Sign: E221
Resource Call Sign: CU5
Resource Call Sign: H241
Resource Call Sign: F121
Resource Call Sign: F25S
Resource Call Sign: F63
Resource Call Sign: A37S
Resource Call Sign: F121
Resource Call Sign: G37S
Resource Call Sign: G24S

28/65



07/10/2026, 15:05

17:54:28

17:54:29

17:54:29

17:54:29

17:54:29

17:54:29

17:54:33

17:54:33

17:54:38

17:54:46

17:54:46

17:54:47

17:55:08

17:55:08
17:55:08

17:55:29

17:55:29
17:55:29

17:55:29
17:55:37

17:55:37

17:55:56

17:55:57
17:55:57
17:56:05
17:56:05

17:56:05

EK

EK

SYS

SYS

SYS

EK

SYS

SYS

SYS

EK

EK

SYS

SYS

SYS
SYS

SYS

SYS
SYS

SYS
SYS

SYS

EK

SYS
SYS
KR
KR

KR

F331

F331

F331

E361

Cu3

E361

Ccu3

F63
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Resource Call Sign: E1

END Group - Assigned Resources
Mobilisation EK

Turnout OF64 (P),F110 (P) to KikSAN-01012023
Mobilisation

Required response met

Incident turnout to E36 for E361 crew
acknowledgement received [20246]

Incident turnout to F45 for CU3 crew
acknowledgement received [20249]

Incident turnout to F33 for F331 crew
acknowledgement received [20243]
Mobilisation

Required response met

Incident turnout to OF64 for OF64 completed
[20263]

Incident turnout to F110 for F110 completed
[20265]

Incident turnout to F331 for F331 completed
[20253]

Details changed from FOUR PUMP FIRE FSG
CALL IN PROGRESS - TL REQUESTED FROM
SCENE

**TL TO APPROACH FROM DIRECTION OF
ELEPHANT AND CASTLE** - PERSONS
REPORTED BY CONTROL to SIX PUMP FIRE
FIRE FSG CALL IN PROGRESS -TL
REQUESTED FROM SCENE

**TL TO APPROACH FROM DIRECTION OF
ELEPHANT AND CASTLE** - PERSONS
REPORTED BY CONTROL

Incident details update sent to
E354,F331,E361,CU3

Incident turnout to F331 for F331 crew
acknowledgement received [20253]

Status changed from R - Committed To Incident
to 1 - At Station

Clear from Incident KikAAN-01012023

Officer In Charge changed from [Satlll SUBO
to -

Action Prompt E361 (E36) not alerted displayed
to All

Incident turnout to E361 for E361 failed [20257]
Action Prompt CU3 (F45) not alerted displayed
to All

Incident turnout to CU3 for CU3 failed [20261]
Action Prompt E361 (E36) not booked mobile to
incident displayed to All

Action Prompt CU3 (F45) not booked mobile to
incident displayed to All

Action ALERT SPVR TO COMPLETE THEIR
PART OF ACTION PLAN Completed

KATE DEALING

Incident turnout to E354 for E354 failed [20270]
Incident turnout to F331 for F331 failed [20274]
Informed of incident KiAAEN-01012023

Mobilisation
Inform F63 (P) of KAN-01012023

User Comment
SIX PUMP FIRE FIRE FSG CALL IN PROGRESS
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17:56:06
17:56:12

17:56:42

17:56:42

17:56:42

17:56:42

17:56:42
17:56:42

17:56:42

17:56:42
17:56:45
17:56:45
17:56:47
17:56:47

17:56:47
17:56:48
17:56:57

17:56:57

17:56:57
17:56:57

17:56:57
17:56:57

17:56:57
17:56:57

17:56:57
17:56:57

17:56:57

SYS
KR

SYS

SYS

EK

EK

EK
SYS

SYS

SYS
SYS
SYS
KR
KR

SYS
SYS
EK

EK

EK
EK

EK
EK

EK
EK

EK
EK

EK

E354

Cu3

E361

E361

E361
Ccu3

Ccus3

E354

BCO02

Ccu3

F331

F331
F331

F331
E361

E361
E361

E361

F33
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Log Print

- TL REQUESTED FROM SCENE

**TL TO APPROACH FROM DIRECTION OF
ELEPHANT AND CASTLE** - PERSONS
REPORTED BY CONTROL

Turning out with message - PAGED AS ORT
Inform to F63 for F63 completed [20289]

Action SUPERVISOR INFORM - ORT Completed
F63 PAGED

Text message to E354 - The message timed at
17:56 - sent

Text message to CU3 - The message timed at
17:56 - sent

User Comment

Status changed from R - Committed To Incident
to 1 - At Station

Clear from Incident KSACEN-01012023

Status changed from R - Committed To Incident
to 2 - Proceeding to incident

Officer In Charge changed from 50646A STNO
to -

Text message to E354 [20292] completed

Incident turnout to E361 for E361 failed [20278]
Incident turnout to CU3 for CU3 failed [20282]
Informed of incident GiAAEN-01012023

Mobilisation
Inform BCO02 (P) of KikkaN-01012023

Text message to CU3 [20293] completed
Inform to BC02 for BC02 completed [20298]

Mobilisation Turnout Methods Offered
F331: [W] [M] V

E361 : [W] [M] V

Officer In Charge changed from to
SUBO

Riders changed from 0 to 5

Status changed from 1 - At Station to R -
Committed To Incident

Assigned to Incident KkENN-01012023

Officer In Charge changed from SUBO to
R s uso

Riders changed from 0 to 5

Status changed from 1 - At Station to R -
Committed To Incident

Assigned to Incident KkENN-01012023

Mobilisation EK

Turnout F331 (W),F331 (M),E361 (W),E361 (M) to
S -01012023

Mobilisation

Make Up - Makeup

Incident Number: -01012023

Incident Call Date/Time: 01/01/2023 16:55:30
Incident Type: A1

Incident Type: PR

Incident Type: 4PF

Incident Type: FSG

Incident Type: 6PF

Incident Details: SIX PUMP FIRE FIRE FSG
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17:56:57

EK

E36
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Log Print

CALL IN PROGRESS - TL REQUESTED FROM

SCENE

**TL TO APPROACH FROM DIRECTION OF
ELEPHANT AND CASTLE** - PERSONS
REPORTED BY CONTROL

Incident Address:

I
H

OLD KENT ROAD,LONDON,SE1 5LU
START Group - Resources Being Assigned

From This Location:
Resource Call Sign:

F331

Resource Attribute Codes: PA
Resource Attribute Codes: SUBSTNO

END Group - Resources Being Assigned From

This Location

Incident Map Book Reference: 7J/231

S.40

Incident Station Ground: E35

START Group - Resources Being Assigned

From Other Location:

Resource Call Sign:

E361

Resource Attribute Codes: PA
Resource Attribute Codes: SUBSTNO

END Group - Resources Being Assigned From

Other Location

START Group - Assigned Resources:

Resource Call Sign:
Resource Call Sign:
Resource Call Sign:
Resource Call Sign:
Resource Call Sign:
Resource Call Sign:
Resource Call Sign:
Resource Call Sign:
Resource Call Sign:
Resource Call Sign:
Resource Call Sign:
Resource Call Sign:
Resource Call Sign:
Resource Call Sign:
Resource Call Sign:
Resource Call Sign:
Resource Call Sign:
Resource Call Sign:
Resource Call Sign:
Resource Call Sign:
Resource Call Sign:
Resource Call Sign:
Resource Call Sign:
Resource Call Sign:

E351
E341
E381
Cu4
E371
OK13
E354
E221
CU5
H241
Ccu3
F121
F25S
F63
F110
A37S
F121
G37S
G24S
F110
E1
OF64
F63
BCO02

END Group - Assigned Resources

Mobilisation
Make Up - Makeup

Incident Number: [[gl-01012023
Incident Call Date/Time: 01/01/2023 16:55:30

Incident Type: A1
Incident Type: PR
Incident Type: 4PF
Incident Type: FSG
Incident Type: 6PF

Incident Details: SIX PUMP FIRE FIRE FSG
CALL IN PROGRESS - TL REQUESTED FROM

SCENE

**TL TO APPROACH FROM DIRECTION OF
ELEPHANT AND CASTLE** - PERSONS
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17:56:57

17:56:57

17:56:57

17:56:57

17:56:59

17:57:07

17:57:08

17:57:18

EK

EK

SYS

SYS

KR

EK E361

SYS E361

KR
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Log Print
REPORTED BY CONTROL

Incident Address: _,
OLD KENT ROAD,LONDON,SE1 5LU
START Group - Resources Being Assigned
From This Location:

Resource Call Sign: E361

Resource Attribute Codes: PA

Resource Attribute Codes: SUBSTNO

END Group - Resources Being Assigned From
This Location

Incident Map Book Reference: 7J/231

dent Station Ground: E35

START Group - Resources Being Assigned
From Other Location:

Resource Call Sign: F331

Resource Attribute Codes: PA

Resource Attribute Codes: SUBSTNO

END Group - Resources Being Assigned From
Other Location

START Group - Assigned Resources:
Resource Call Sign: E351

Resource Call Sign: E341

Resource Call Sign: E381

Resource Call Sign: CU4

Resource Call Sign: E371

Resource Call Sign: OK13

Resource Call Sign: E354

Resource Call Sign: E221

Resource Call Sign: CU5

Resource Call Sign: H241

Resource Call Sign: CU3

Resource Call Sign: F121

Resource Call Sign: F25S

Resource Call Sign: F63

Resource Call Sign: F110

Resource Call Sign: A37S

Resource Call Sign: F121

Resource Call Sign: G37S

Resource Call Sign: G24S

Resource Call Sign: F110

Resource Call Sign: E1

Resource Call Sign: OF64

Resource Call Sign: F63

Resource Call Sign: BC02

END Group - Assigned Resources
Mobilisation

Required response met

Mobilisation

Required response met

Incident turnout to F33 for F331 crew
acknowledgement received [20309]
Incident turnout to E36 for E361 crew
acknowledgement received [20312]

Action SUPERVISOR INFORM - DUTY BCSM IF
INCIDENT IS HIGH Completed

BC02 PAGED

Status changed from R - Committed To Incident
to 2 - Proceeding to incident

Officer In Charge changed from SUBO
to -

Action CML ACTION MATRIX FOR 6 PUMP FIRE
Completed

LOB
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17:57:45

17:57:45

17:57:45

17:57:45

17:57:45

17:57:45
17:57:47
17:57:47
17:57:48
17:57:48

17:57:48

17:57:49
17:57:55

17:57:55

17:57:55
17:57:55

17:57:55

17:57:55

17:57:57

17:58:02

17:58:02

17:58:17

17:58:17
17:58:17
17:58:19
17:58:20

17:58:55

17:58:58

17:59:00

17:59:01

SYS

SYS

SYS

OHA1

OHA1

OH1
SYS
SYS
KR
KR

KR

SYS
OH1

OH1

OHA1
OH1

OHA1

OH1

KR

SYS

SYS

SYS

SYS
SYS
SYS
KR

SYS

SYS

LOB

EK

E354

Cu3

E361

F331

F331

F331
E354
cu3
SA3

F331

F331

F331

E361
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Log Print

Text message to E354 - The message timed at
17:57 - sent

Text message to CU3 - The message timed at
17:57 - sent

Text message to E361 - The message timed at
17:57 - sent

User Comment

Status changed from R - Committed To Incident
to 6 - Immediately available by radio
Clear from Incident KCEAEN-01012023

Text message to E354 [20323] completed
Text message to CU3 [20324] completed
Informed of incident KiEAIN-01012023

Mobilisation

Inform SA3 (P) of LAN-01012023

User Comment

SIX PUMP FIRE FIRE FSG CALL IN PROGRESS
- TL REQUESTED FROM SCENE

** TL TO APPROACH FROM DIRECTION OF
ELEPHANT AND CASTLE** - PERSONS
REPORTED BY CONTROL

Turning out with message - 6PF
Inform to SA3 for SA3 completed [20329]

Mobilisation Turnout Methods Offered
F331:[M]V

Status changed from 6 - Inmediately available
by radio to R - Committed To Incident
Assigned to Incident KikAAN-01012023

Mobilisation OH1

Turnout F331 (M) to KidAN-01012023
Mobilisation

Required response met

Mobilisation

Required response met

Action SPVR INF DUTY SCI ADVR Completed
SA3 PAGED

Incident turnout to F331 for F331 no crew
acknowledgement received [20316]

Incident turnout to E361 for E361 no crew
acknowledgement received [20320]

Action Prompt F331 (35) not alerted displayed
to All

Incident turnout to F331 for F331 failed [20316]

Incident turnout to E361 for E361 failed [20320]
Text message to E361 [20325] completed

Action SUPERVISOR INFORM - DUTY BCSM IF
FSG CALL(S) LIKEL Completed

BC02 PAGED

Incident turnout to F331 for F331 completed
[20334]

Incident turnout to F331 for F331 crew
acknowledgement received [20334]

Agency

CML - 6PF MATRIX COMPLETED E41S PAGED
AS OD1

Action ORDER AMBULANCE Completed

REF 4561
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17:59:02

17:59:02

17:59:29

17:59:29
17:59:29
17:59:31

17:59:31

17:59:31

17:59:31

17:59:31

17:59:31
17:59:31
17:59:32
17:59:32
17:59:32
18:00:03

18:00:16

18:00:17
18:00:19

18:00:19
18:00:30

18:00:39

18:00:49

18:01:05

18:01:12

18:01:12

18:01:12
18:01:12

18:01:12

18:01:12

SYS

SYS

SYS

SYS
SYS
SYS

SYS

SYS

EOG

EOG

EOG
EOG
SYS
SYS
SYS
OH1

VB1

vB1
VB1

vB1
EOG

KB1

vB1

vB1

SR2

SR2

SR2
SR2

SR2

SR2

F331

F331

Cu3

cu3
Ccu3
E354

E361

F331

OF64

OF64

OF64
OF64
E354
E361
F331

BCO02

BCO02
SA3

SA3

OK15

OK15
OK15

F90
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Log Print
Status changed from R - Committed To Incident
to 2 - Proceeding to incident
Officer In Charge changed from SUBO
to -
Status changed from 2 - Proceeding to incident
to 6 - Immediately available by radio
Clear from Incident -01012023

Current Station changed from F45 to F22

Text message to E354 - The message timed at
17:59 - sent

Text message to E361 - The message timed at
17:59 - sent

Text message to F331 - The message timed at
17:59 - sent

User Comment

Status changed from R - Committed to P -
Available by Paging
Clear from Incident KkiAN-01012023

Current Station changed from F21 to F40
Text message to E354 [20347] completed
Text message to E361 [20348] completed
Text message to F331 [20349] completed

Make Up

IUP - CU4 - REQ A SECOND FIT UNIT TO
INCIDENT

User Comment

Acknowledged receipt of incident -
01012023

BCO02 not proceeding to incident

User Comment
Acknowledged receipt of incident [NaN-
01012023

SA3 not proceeding to incident

Agency

E41S RESPONDING AS OD1 FOR 6PF-
MONITORING ON BOSS

Service Request

Service Request Updated from IUP - CU4 - REQ
A SECOND FIT UNIT TO INCIDENT , to KB1 IUP -
CU4 - REQ A SECOND FIT UNIT TO INCIDENT
Agency

BC02 RESPONDED AND MONITORING

Agency

SA3 RESPONDED AND MONITORING
Mobilisation Turnout Methods Offered

OK15 : [W] [M] V

Status changed from 7 - Not immediately
available to R - Committed To Incident
Assigned to Incident KikAAN-01012023

Role changed from FIRE INVESTIGATION UNIT
to FIU

Mobilisation SR2

Turnout OK15 (W),0K15 (M) to GkaAEN-01012023
Mobilisation

Make Up - Makeup

Incident Number: [[gl-01012023
Incident Call Date/Time: 01/01/2023 16:55:30
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18:01:13

18:01:13

18:01:13

18:01:26

18:01:48
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SR2

SR2

SYS

KR

KR

Log Print

Incident Type: A1

Incident Type: PR

Incident Type: 4PF

Incident Type: FSG

Incident Type: 6PF

Incident Details: SIX PUMP FIRE FIRE FSG
CALL IN PROGRESS - TL REQUESTED FROM
SCENE

**TL TO APPROACH FROM DIRECTION OF
ELEPHANT AND CASTLE** - PERSONS
REPORTED BY CONTROL
Incident Address: _ _,
OLD KENT ROAD,LONDON,SE1 5LU

START Group - Resources Being Assigned
From This Location:

Resource Call Sign:

OK15

Resource Attribute Codes: FIU

END Group - Resources Being Assigned From

This Location

Incident Map Book Reference: 7J/231

S.40

Incident Station Ground: E35

START Group - Resources Being Assigned

From Other Location:

END Group - Resources Being Assigned From

Other Location

START Group - Assigned Resources:

Resource Call Sign:
Resource Call Sign:
Resource Call Sign:
Resource Call Sign:
Resource Call Sign:
Resource Call Sign:
Resource Call Sign:
Resource Call Sign:
Resource Call Sign:
Resource Call Sign:
Resource Call Sign:
Resource Call Sign:
Resource Call Sign:
Resource Call Sign:
Resource Call Sign:
Resource Call Sign:
Resource Call Sign:
Resource Call Sign:
Resource Call Sign:
Resource Call Sign:
Resource Call Sign:
Resource Call Sign:
Resource Call Sign:
Resource Call Sign:
Resource Call Sign:

E351
E341
E381
Cu4
E371
OK13
E354
E221
CU5
H241
E361
F331
F121
F25S
F63
F110
A37S
F121
G37S
G24S
F110
E1
F63
BCO02
SA3

END Group - Assigned Resources

Mobilisation

Required response met

Mobilisation

Required response met

Incident turnout to F90 for OK15 crew
acknowledgement received [20372]

User Comment

BC02 RESPONDED AND INFORMED

Service Request

Service Request Updated from KB1 IUP - CU4 -
REQ A SECOND FIT UNIT TO INCIDENT , to KR
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18:01:50

18:01:55

18:02:02

18:02:13
18:02:31

18:02:42

18:02:42
18:03:07

18:03:23

18:05:05

18:05:22
18:05:26

18:07:36

18:07:42

18:08:07

18:09:02

18:09:21

18:09:43

18:09:44

18:10:52
18:10:52

18:10:53

SR2

MPE

SR2

SYS
OH1

KR

KR
SYS

MPE

KR

MPE
KR

SB1

SB1

EK

SB1

SB1

OHA1

OH1

EK
EK

SYS

OK15

Cus5

Cus
F331

G24S

H26S
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Log Print

IUP - CU4 - REQ A SECOND FIT UNIT TO
INCIDENT

Agency

OK15 ASSIGNED AS SECOND FIRE
INVESTIGATION

Key

G24S AND CU5 ARE NOW BEING REDEPLOYED
AS PART OF 6PF ATTENDANCE NOW THAT ALL
FSG ACTIVITIES ARE CONCLUDED - CU5 NOW
INCIDENT COMMAND 2ND CU AND G24S AS
ADDITIONAL CU AND CU3/0OF64 RETURNED
Status changed from R - Committed To Incident
to 2 - Proceeding to incident

Incident turnout to OK15 for OK15 failed [20376]

Informative

SUP - CU4 - FROM SC & -AMID
TERRACED SHOP AND DWELLINGS OF 3
FLOORS - 6M X 20M 588

CONTROL TIC MDT TL USED FOR
OBSERVATION TOWER - TMO
Officer In Charge changed from to -
STNO

Role changed from FSG CU to COMMAND UNIT

Status changed from 2 - Proceeding to incident
to 3 - In attendance at an incident

Role changed from FIRE SURVIVAL GUIDANCE
SC to STATION COMMANDER

Service Request

Service Request Completed: KR IUP - CU4 -
REQ A SECOND FIT UNIT TO INCIDENT

Linked as parent of 000554-01012023 (6PF)

User Comment

WHILST COMPLETING IUP OK15 SELF
MOBILISED - CALLED TO CONFIRM

Action ORDER WATER SERVICES TECHNICIAN
(TURNCOCK) Completed

TWA REF - 31920995

Key

TWA REF - 31920995

Service Request

Service Request Completed: EK/IUP - CU4 -
FROM SC - MAKE PUMPS 6 FOR BA
- NO FURTHER SENIOR OFFICERS REQUIRED
TO ATTEND INCIDENT

Action INFORM POLICE Completed

POLICE UPDATED

Action INFORM POLICE Completed

DONE

Informative

CU4 - TCG NOW IN PROGRESS

Service Request

Service Request Completed: CU4 - TCG NOW IN
PROGRESS

Informed of incident SiAAN-01012023

Mobilisation
Inform H26S (P) of KiAAN-01012023

Inform to H26S for H26S completed [20443]
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18:11:08

18:11:39

18:11:44

18:12:27

18:12:35

18:12:36
18:12:38

18:15:02

18:15:02

18:15:02
18:15:02
18:15:02

18:15:02

18:15:02

18:15:03

18:15:11

18:15:30

18:15:38

18:15:39
18:16:06

18:16:06
18:16:14

18:17:50

18:17:50
18:18:08

18:18:11

EK

EK

EK

LOB

EOG

EOG
EK

vB1

VvB1

vB1
VvB1
vB1

VB1

vB1

SYS

EK

VB1

EOG

EOG
SYS

SYS
EOG

KR

KR
SB1

KR

F63

F63

F63

F63
F63

F63

H26S

H26S
E354

E354

Ccu4
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Log Print
Agency
H26S PAGED TO INFORM AS TAB OFFICER
Action INFORM NEAREST TAB OFFR OF FIRES

OF 6 PUMPS Completed
H26S PAGED AS TAB OFFICER

Action ACTION MP6 Completed
ACTIONED

Agenc

CML - FIRE PAGE SENT TO DAC F3, AC
F10, STAFF C702

User Comment

Acknowledged receipt of incident -
01012023

F63 not proceeding to incident

Action INFORM DT1 Completed

DRONE OFF THE RUN

Mobilisation Turnout Methods Offered
F63:[P]V

Status changed from P - Available by Paging to
R - Committed

Role changed from ORT to ORT DUTY

Assigned to Incident KkENN-01012023

Mobilisation

Required response met

Mobilisation VB1

Turnout F63 (P) to KikRCaN-01012023
Mobilisation

Required response met

Incident turnout to F63 for F63 completed
[20465]

Agency

C702 RESPONDED TO PAGING AND
MONITORING

Status changed from R - Committed to 2 -
Proceeding to incident

User Comment

Acknowledged receipt of incident -
01012023

H26S not proceeding to incident

Status changed from 2 - Proceeding to incident
to 3 - In attendance at an incident

Officer In Charge changed from [Saclll FF to -

Agency

H26S RESPONDED AND MONITORING AS TAB
Details changed from SIX PUMP FIRE FIRE FSG
CALL IN PROGRESS - TL REQUESTED FROM
SCENE

** TL TO APPROACH FROM DIRECTION OF
ELEPHANT AND CASTLE** - PERSONS
REPORTED BY CONTROL to SIX PUMP
FIRE FIRE FSG CALL IN PROGRESS - TL
REQUESTED FROM SCENE

** TL TO APPROACH FROM DIRECTION OF
ELEPHANT AND CASTLE** -

Incident details update sent to E361,0K15
Action INFORM ENVIRONMENT AGENCY

Completed
ENVIRONMENT AGENCY 2120917

Additional Type A1F added
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18:18:11

18:18:11
18:18:18

18:18:23

18:18:50
18:18:50
18:19:09

18:19:30

18:20:27

18:21:08

18:21:13

18:21:57

18:22:12

18:22:29
18:22:29

18:22:30
18:22:42

18:22:53

18:24:17

18:25:26

18:25:27
18:26:09

18:26:27

18:26:57

18:26:58

18:28:38

KR

KR
SB1

OH1 OK15

SYS
SYS
KR

KR

KR

KR

KR

KR

KR

KR PR4
KR

SYS
KR

KR

TS3

KH PR4

KH PR4
LOB

LOB

99907

KH

KR
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Log Print

Action
Action Plan 2710 Activated

Tag A1F added

Ke

EN)\,IIRONMENT AGENCY INFORMED 2120917
Status changed from 2 - Proceeding to incident
to 3 - In attendance at an incident

Incident turnout to E361 for E361 failed [20483]

Incident turnout to OK15 for OK15 failed [20487]

Action CML ACTION MATRIX SaSlll FIRE
Completed

LOB DEALING

Action ALERT SPVR TO COMPLETE THEIR
PART OF ACTION PLAN Completed

KR

Action IF NO FIU AVAIL INF NEAREST FIU TO
LOCN OF FA Completed

2 FIU ATTACHED

Action INFORM SC IF NOT ALREADY
ATTENDING Completed

NA

Action INFORM GC IF THREE OR MORE
Bl TIES Completed

NA

Action INFORM FS OFFICER IF NOT ALREADY
ATTENDING Completed

F121 ON SCENE

Action SUPERVISOR INFORM - CML Completed
AWARE

Informed of incident LixaaN-01012023

Mobilisation
Inform PR4 (P) of KiAAaN-01012023
Inform to PR4 for PR4 completed [20527]

Action SUPERVISOR INFORM DUTY NON-
UNIFORMED PRESS OFFICER Completed
PR4 PAGED

Action SUPERVISOR INFORM - DUTY BCSM
Completed

BC02 INFORMED

Informative

SUP CU4 TCG NOW CONCLUDED NEXT TCG
MEETING SCHEDULED FOR 1900 HOURS
User Comment

Acknowledged receipt of incident -
01012023

PR4 not proceeding to incident

Key
CML - FIRE NOTIFICATION EMAIL SENT
Key

CML - MEMBERS NOTIFICATION SENT TO
DUTY AC FOR APPROVAL

Agency

F10 RESPONDED AS AC1 TO CONFIRM
RECEIPT OF FIRE NOTIFICATION
Agency

PR4 RESPONDED TO PAGER AND
MONITORING AS PRESS OFFICER

Action INFORM POLICE Completed
UPDATED
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18:28:55

18:29:01

18:29:01
18:29:01
18:30:48

18:31:00

18:32:55

18:36:58

18:42:30

18:42:43

18:42:43

18:57:00

18:57:26

19:04:34

19:04:59

19:04:59
19:05:17

19:08:33

19:08:33

19:08:33
19:09:27

19:09:27
19:11:34

KR

KH

KH
KH
KR

KR

TS3

TS3

TS3

TS3

TS3

TS3

KR

TS3

TS3

TS3
SYS

SYS

SYS

SYS
TS3

TS3
SYS

G24S

G24S
G24S

F63

E221

E221
E361

E354

E354
E381

E381
H241
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Log Print

Action ACTION Completed
ACTIONED

Status changed from 3 - In attendance at an
incident to P - Available by Paging

Clear from Incident -01012023

Current Station changed from G35 to G24

Service Request

Service Request Completed: SUP CU4 TCG
NOW CONCLUDED NEXT TCG MEETING
SCHEDULED FOR 1900 HOURS

Service Request

Service Request Completed: SUP - CU4 - FROM
SC - AMID TERRACED SHOP AND
DWELLINGS OF 3 FLOORS - 6M X 20M - B

TL USED FOR OBSERVATION TOWER - TMO
Informative

CU4 FROM SC &
TMO

Status changed from 2 - Proceeding to incident
to 3 - In attendance at an incident

Informative

CU4 FROM SC & APAF

Service Request

Service Request Updated from CU4 FROM SC
S:40 APAF , to SUP CU4 FROM SC

540 APAF

Service Request

Service Reiuest Completed: SUP CU4 FROM

FIRE SURROUNDED

sC APAF
Key
SUP/REL CU4 FROM SC REQA 2

PUMP RELIEF WITH STNO IN CHARGE FOR
CHANGE OF WATCH

Service Request

Service Request Updated from SUP/REL CU4
FROM SC REQ A 2 PUMP RELIEF
WITH STNO IN CHARGE FOR CHANGE OF
WATCH . to No 2 Watch SUP/REL CU4 FROM SC
REQ A 2 PUMP RELIEF WITH STNO
IN CHARGE FOR CHANGE OF WATCH
Informative

CU4 TCG MEETING NOW IN PROGRESS
Status changed from 3 - In attendance at an
incident to 7 - Not immediately available

Clear from Incident KiREEN-01012023

Status changed from 2 - Proceeding to incident
to 3 - In attendance at an incident

Action Prompt [[INalJ-01012023(H) under
resourced displayed to All

Status changed from 3 - In attendance at an
incident to 6 - Imnmediately available by radio
Clear from Incident w-mmzozs

Status changed from 3 - In attendance at an
incident to 7 - Not immediately available
Clear from Incident KCEAEN-01012023

Status changed from 3 - In attendance at an
incident to 6 - Imnmediately available by radio
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19:11:34
19:11:34
19:15:24

19:15:43

19:16:27

19:16:27
19:17:05

19:17:05
19:19:53

19:19:53
19:20:55

19:21:24

19:21:24

19:22:10

19:27:11

19:27:18

19:27:34

19:27:42

19:40:57

19:40:57
19:40:57
19:40:57

SYS
SYS
LOB

TS3

TS3

TS3
TS3

TS3
TS3

TS3
TS3

LS1

LS1

vB1

LS1

LS1

LS1

TS3

SYS

SYS
SYS
SYS

H241
H241

E371

E371
E351

E351
E341

E341

Cu5

Cus5
Cu5
Cus5
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Clear from Incident KSACEN-01012023

Current Station changed from H24 to E35

Key

CML - MEMBERS NOTIFICATION APPROVED
AND EMAILED

Informative

CU4 TCG MEETING CONCLUDING NO
FURTHER TCGS SCHEDULED

Status changed from 3 - In attendance at an
incident to 7 - Not immediately available
Clear from Incident KCEAEN-01012023

Status changed from 3 - In attendance at an
incident to 7 - Not immediately available
Clear from Incident KCEAEN-01012023

Status changed from 3 - In attendance at an
incident to 7 - Not immediately available
Clear from Incident KCEAEN-01012023

Key

REQ CU4 REQ TWA TO ATTEND THIS INCIDENT
TO ISOLATED MAINS SUPPLY COMING INTO
BUILDING

Service Request

Service Request Updated from REQ CU4 REQ
TWA TO ATTEND THIS INCIDENT TO ISOLATED
MAINS SUPPLY COMING INTO BUILDING, to
LS1 REQ CU4 REQ TWA TO ATTEND THIS
INCIDENT TO ISOLATED MAINS SUPPLY
COMING INTO BUILDING

Service Request

Service Request InProgress: LS1 REQ CU4 REQ
TWA TO ATTEND THIS INCIDENT TO ISOLATED
MAINS SUPPLY COMING INTO BUILDING
Service Request

Service Request Updated from No 2 Watch
SUP/REL CU4 FROM SC & REQA 2
PUMP RELIEF WITH STNO IN CHARGE FOR
CHANGE OF WATCH , to ****No 2 Watch****
SUP/REL CU4 FROM SC & REQA 2
PUMP RELIEF WITH STNO IN CHARGE FOR
CHANGE OF WATCH

Key

RT5 - CU4 - TWA TECHNICIAN EN ROUTE ETA
WITHIN THE HOUR

Service Request

Service Request Completed: LS1 REQ CU4 REQ
TWA TO ATTEND THIS INCIDENT TO ISOLATED
MAINS SUPPLY COMING INTO BUILDING
OtherAgencyCallRef changed from TFL REF 311
to TFL REF 311 TWA 31920995

Service Request

Service Request Completed: RT5 - CU4 - TWA
TECHNICIAN EN ROUTE ETA WITHIN THE
HOUR

Status changed from 3 - In attendance at an
incident to 6 - Immediateli available by radio

Clear from Incident -01012023
Current Station changed from E31 to E35

Officer In Charge changed from S TNO
to -
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19:49:29

19:49:29
19:49:29
19:58:06

20:00:47

20:00:47

20:01:14

20:01:14
20:01:14
20:01:22

20:01:32

20:06:46

TS3 F110
TS3 F110
TS3 F110
vB1

SAD

SAD

SYS F331
SYS F331
SYS F331
SAD

SAD

SAD
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Status changed from 3 - In attendance at an

incident to P - Available by Paging
Clear from Incident w-01012023
Current Station changed from F26 to F22

Service Request

Service Request Updated from ****No 2
Watch**** SUP/REL CU4 FROM SC K&
REQ A 2 PUMP RELIEF WITH STNO IN CHARGE
FOR CHANGE OF WATCH_, to ****No 2 Watch****
SUP/REL CU4 FROM SC i REQA1
PUMP RELIEF WITH Iff IN CHARGE FOR
CHANGE OF WATCH

Stop
CU4 FROM SC STOP A SHOP AND
ELLINGS OF 3 FLOORS 6M X 20M &

ENTRY CONTROL TL TIC MDT APAF SAAC TMO
Status changed from | - In Attendance to S -
Stop

Status changed from 3 - In attendance at an
incident to 6 - Inmediately available by radio
Clear from Incident w-01012023

Current Station changed from F33 to E35

Informative

SUP CU4 REQUEST ONE PUMP RELIEF WITH
LFF IN CHARGE SOON AFTER CHANGE OF
WATCH

Service Request

Service Request Completed: CU4 FROM SC
STOP A SHOP AND DWELLINGS OF
3 FLOORS 6M X 20M B¢

CONTROL TL TIC MDT APAF SAAC TMO
Informative

E361 FROM SUBO K& E361 IS NOW ICP
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20:06:52

20:08:10

20:08:10
20:08:10
20:09:55

20:09:55
20:13:25

20:14:15

20:14:15

20:14:25

20:14:25
20:14:25
20:14:25

20:14:25
20:14:25
20:14:25

20:14:25

SAD

MC

MC
MC
SAD

SAD
DE

DE

DE

DE

DE
DE
DE

DE
DE
DE

DE

A37S

A37S
A37S
Ccu4

Ccu4
E232

E232

E232
E232
E232

E232
E232

E23
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Service Request

Service Request Completed: E361 FROM SUBO
E361 IS NOW ICP

Status changed from 3 - In attendance at an
incident to P - Available by Paging

Clear from Incident -01012023

Current Station changed from F24 to A37

Status changed from 3 - In attendance at an
incident to 7 - Not immediately available
Clear from Incident CEAEN-01012023

Relief Added - E232 ([ia-01012023)
Immediate: False

Relief Time: 01/01/2023 22:13:00

Reserve: 30 mins

Relief general text changed to - E232 FOR ONE
PUMP RELIEF AS SOON AFTER CHANGE OF
WATCH WITH LFF IN CHARGE

Relief Updated - E232 ([ika-01012023)
Immediate: True

Relief Time: 01/01/2023 20:14:13

Reserve: 30 mins

Attributes:

Not Sent

Mobilisation Turnout Methods Offered

E232 : [W] [M] V

Officer In Charge changed from to 49697A LFF
Riders changed from 0 to 4

Status changed from 1 - At Station to R -
Committed To Incident

Assigned to Incident GiEAN-01012023
Role changed from PUMPING APPLIANCE to P

Mobilisation DE
Turnout E232 (W),E232 (M) to SkaAN-01012023

Mobilisation
Relief - Relief

Incident Number: [[gI]-01012023

Incident Call Date/Time: 01/01/2023 16:55:30
Incident Type: A1

Incident Type: PR

Incident Type: 4PF

Incident Type: FSG

Incident Type: 6PF

Incident Type: A1F

Incident Details: SIX PUMP FIRE FIRE
FSG CALL IN PROGRESS - TL REQUESTED
FROM SCENE

**TL TO APPROACH FROM DIRECTION OF
ELEPHANT AND CASTLE** -

START Group - Resources Being Assigned
From This Location:

Resource Call Sign: E232

Resource Attribute Codes: AS RELIEF NOW
END Group - Resources Being Assigned From
This Location

Incident Address: _ _,
OLD KENT ROAD,LONDON,SE1 5LU
Incident Resource Mobilisation Notes: E232
FOR ONE PUMP RELIEF AS SOON AFTER
CHANGE OF WATCH WITH LFF IN CHARGE
Incident Map Book Reference: 7J/231
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20:14:25

20:14:25

20:14:25
20:14:25

20:14:25

20:14:28

20:14:33

20:15:30

20:15:34

20:17:00

20:17:00
20:28:23

DE

DE

DE
DE

SYS

SYS

DE

SYS

SYS

SYS

SYS
cB

E232

E232

E232

E232
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dent Station Ground: E35

START Group - Resources Being Assigned
From Other Location:

END Group - Resources Being Assigned From
Other Location

START Group - Assigned Resources:
Resource Call Sign: OK13

Resource Call Sign: E361

Resource Call Sign: OK15

Resource Call Sign: F121

Resource Call Sign: F25S

Resource Call Sign: F63

Resource Call Sign: F110

Resource Call Sign: F121

Resource Call Sign: G37S

Resource Call Sign: E1

Resource Call Sign: F63

Resource Call Sign: BC02

Resource Call Sign: SA3

Resource Call Sign: H26S

Resource Call Sign: F63

Resource Call Sign: PR4

END Group - Assigned Resources
Mobilisation

Required response not despatched 2/SUB OR
STN OFFICER, 4/PUMPING APPLIANCE,
2/COMMAND UNIT, 1/FSG CU, 1/TURNTABLE
LADDER, 1/AERIAL SUPPORT PUMP
Mobilisation

Required response not despatched 2/SUB OR
STN OFFICER, 4/PUMPING APPLIANCE,
2/COMMAND UNIT, 1/FSG CU, 1/TURNTABLE
LADDER, 1/AERIAL SUPPORT PUMP

Relief Sent - E232 ([Nal]-01012023)

User Comment

SIX PUMP FIRE FIRE FSG CALL IN
PROGRESS - TL REQUESTED FROM SCENE
** TL TO APPROACH FROM DIRECTION OF
ELEPHANT AND CASTLE** -

Turning out with message - E232 FOR ONE
PUMP RELIEF AS SOON AFTER CHANGE OF
WATCH WITH LFF IN CHARGE

Incident turnout to E23 for E232 crew
acknowledgement received [21144]

Incident turnout to E232 for E232 completed
[21148]

Service Request

Service Request Completed: SUP CU4
REQUEST ONE PUMP RELIEF WITH LFF IN
CHARGE SOON AFTER CHANGE OF WATCH
Incident turnout to E232 for E232 no crew
acknowledgement received [21148]

Action Prompt E232 (E23) not booked mobile to
incident displayed to All

Status changed from R - Committed To Incident
to 2 - Proceeding to incident

Officer In Charge changed from LFF to -
Service Request

Service Request Completed: ****No 2 Watch****
SUP/REL CU4 FROM SC REQA1
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20:28:29

20:29:09

20:29:09
20:30:30

20:30:30
20:34:55

20:35:52

20:35:52

20:37:52
20:39:33

20:50:24

20:50:35

20:51:27

20:51:51

20:51:55

20:51:55
20:52:05

20:52:37

20:56:57

20:56:57

CB

JW

JW
GM

GM
JW

NT

NT

NT
SYS

SAD

NT

SAD

SAD

SAD

YA

YA

OK15

OK15
F25S

F25S

E232

E361

E361

F63

F63
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PUMP RELIEF WITH Iff IN CHARGE FOR
CHANGE OF WATCH

Service Request

Service Request Completed: SUP CU4 FROM
SUBO AT OLD KENT ROAD A MID
TERRACE SHOP AND DWELLINGS OF 3
FLOORS 5M X 10M K&

Status changed from 3 - In attendance at an
incident to 7 - Not immediately available

Clear from Incident KAN-01012023

Status changed from 3 - In attendance at an
incident to 7 - Not immediately available

Clear from Incident KAN-01012023

Key

REQ - E361 - REQUEST ETA FOR WATER
AUTHORITY

Service Request

Service Request Updated from REQ - E361 -
REQUEST ETA FOR WATER AUTHORITY, to nT
REQ - E361 - REQUEST ETA FOR WATER
AUTHORITY

Service Request

Service Request InProgress: nT REQ - E361 -
REQUEST ETA FOR WATER AUTHORITY

Stop Resource changed from to CU4

Status changed from 2 - Proceeding to incident
to 3 - In attendance at an incident

Key

TWA NEW REFERENCE 31920998
OtherAgencyCallRef changed from TFL REF 311
TWA 31920995 to TFL REF 311 TWA 31920995 /
TWA NEW REFERENCE 31920998

Informative

E232 NOW ICP LFF as IC

Service Request

Service Request Created: RT5 E361/E232 TWA
STILL HAVE NOT ASSIGNED AN ENGINEER,
ONCE ON ROUTE THEY WILL CONTACT WITH
AN ETA

Status changed from 3 - In attendance at an
incident to 7 - Not immediately available

Clear from Incident KiRAN-01012023

Service Request

Service Request Completed: nT REQ - E361 -
REQUEST ETA FOR WATER AUTHORITY
Service Request

Service Request InProgress: RT5 E361/E232
TWA STILL HAVE NOT ASSIGNED AN
ENGINEER, ONCE ON ROUTE THEY WILL
CONTACT WITH AN ETA

Status changed from 3 - In attendance at an

incident to P - Available by Paging
Clear from Incident M-01012023
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21:19:56

21:20:38

21:20:38
21:20:38
21:22:08
21:23:58

21:23:58
22:02:03

22:09:00

22:09:19

22:09:33

22:09:41

22:45:55

22:45:55
23:02:24

23:02:29

23:03:03

23:11:02

23:13:24

23:13:46

23:22:52

23:23:51

23:24:19

SAD

SAD

SAD
SAD
SAD
MC

MC
JW

JW

YA

JW

YA

SAD

SAD
SAD

SAD

YA

YA

SAD

SAD

SAD

DE

DE

G37S

G37S
G37S

F121

F121

OK13

OK13

H242
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Service Request

Service Request Completed: RT5 E361/E232
TWA STILL HAVE NOT ASSIGNED AN
ENGINEER, ONCE ON ROUTE THEY WILL
CONTACT WITH AN ETA

Status changed from 3 - In attendance at an
incident to P - Available by Paging

Clear from Incident -01012023

Current Station changed from F24 to G37
Revised Type changed from to F

Status changed from 3 - In attendance at an
incident to 7 - Not immediately available
Clear from Incident (CEAEN-01012023

Key

E232 INFORMED BY RT NO INCOMING
MESSAGE WAS RECEIVED REGARDING
POWER ISOLATED

Key

REQ - E232 - REQUEST ETA FOR WATER
AUTHORITY

Service Request

Service Request Completed: REQ - E232 -
REQUEST ETA FOR WATER AUTHORITY
Key

TWA EN ROUTE - NO ETA

Key

TWA ARE ON WAY NO ETA

Status changed from 3 - In attendance at an
incident to 7 - Not immediately available
Clear from Incident CEAEN-01012023

Key

REQ E232 REQUEST ETA FOR THAMES WATER
AS WATER IS DESTROYING EVIDENCE
Service Request

Service Request Completed: REQ E232
REQUEST ETA FOR THAMES WATER AS
WATER IS DESTROYING EVIDENCE

Service Request

Service Request Updated from REQ E232
REQUEST ETA FOR THAMES WATER AS
WATER IS DESTROYING EVIDENCE, to YA REQ
E232 REQUEST ETA FOR THAMES WATER AS
WATER IS DESTROYING EVIDENCE

Key

RT5 E232 ETA OF TWA IS APPROX 30 MINS
Informative

SUP E232 REQUEST ONE PUMP RELIEF MIN
LFF IN CHARGE AS SOON AFTER 12:00 HRS
AS POSSIBLE

Service Request

Service Request Completed: RT5 E232 ETA OF
TWA IS APPROX 30 MINS

Informative

E232 THAMES WATER NOW IN ATTENDANCE
Relief Added - H242 ([Nal]-01012023)
Immediate: False

Relief Time: 02/01/2023 01:23:00

Reserve: 30 mins

Service Request

Service Request Completed: SUP E232
REQUEST ONE PUMP RELIEF MIN LFF IN
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23:24:23

23:24:23

23:24:26

23:24:26

23:24:26
23:24:26

23:24:26
23:24:26

23:24:26

23:24:26

DE

DE

DE

DE

DE
DE

DE
DE

DE

DE

H242

H242

H242
H242

H242
H242

H24
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CHARGE AS SOON AFTER 12:00 HRS AS
POSSIBLE
Relief general text changed to - H242 FOR ONE
PUMP RELIEF AT 00:00 WITH LFF IN CHARGE
Relief Updated - H242 ([Ea-01012023)
Immediate: True
Relief Time: 01/01/2023 23:24:07
Reserve: 30 mins
Attributes:
Not Sent
Mobilisation Turnout Methods Offered
H242 : [W] [M] V

: S.41
cer In Charge changed from to -

Riders changed from 0 to 4

Status changed from 1 - At Station to R -
Committed To Incident

Assigned to Incident KikEAN-01012023

Role changed from PUMPING
APPLIANCE,LONDON PUMPING APPLIANCE to
P

Mobilisation DE

Turnout H242 (W),H242 (M) to KiEAN-01012023
Mobilisation

Relief - Relief

Incident Number: [[-01012023

Incident Call Date/Time: 01/01/2023 16:55:30
Incident Type: F

Incident Type: PR

Incident Type: 4PF

Incident Type: FSG

Incident Type: 6PF

Incident Type: A1F

Incident Details: SIX PUMP FIRE FIRE
FSG CALL IN PROGRESS - TL REQUESTED
FROM SCENE

**TL TO APPROACH FROM DIRECTION OF
ELEPHANT AND CASTLE** -

START Group - Resources Being Assigned
From This Location:

Resource Call Sign: H242

Resource Attribute Codes: AS RELIEF NOW
END Group - Resources Being Assigned From
This Location

Incident Address: _ _,
OLD KENT ROAD,LONDON,SE1 5LU

Incident Resource Mobilisation Notes: H242
FOR ONE PUMP RELIEF AT 00:00 WITH LFF IN
CHARGE

Incident Map Book Reference: 7J/231

dent Station Ground: E35

START Group - Resources Being Assigned
From Other Location:

END Group - Resources Being Assigned From
Other Location

START Group - Assigned Resources:
Resource Call Sign: E232

Resource Call Sign: F121

Resource Call Sign: F63

Resource Call Sign: F110

Resource Call Sign: E1
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23:24:26

23:24:26

23:24:26
23:24:26

23:24:26

23:24:31

23:25:31

23:25:32

23:46:37

23:47:11

23:47:11

23:59:22

02/01/2023
00:07:41

00:07:44

00:09:13

00:09:13
00:55:22

DE

DE

DE
DE

SYS

SYS

SYS

SYS

cB

SYS

SYS

SYS

JW

JW

JW

JW
JW

H242

H242

H242

H242

H242

E232

E232
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Resource Call Sign: F63

Resource Call Sign: BC02

Resource Call Sign: SA3

Resource Call Sign: H26S

Resource Call Sign: PR4

END Group - Assigned Resources
Mobilisation

Required response not despatched 2/SUB OR
STN OFFICER, 1/135 LADDER, 4/PUMPING
APPLIANCE, 2/FIRE INVESTIGATION UNIT,
2/COMMAND UNIT, 1/STATION COMMANDER,
1/FSG CU, 1/PRESS LIAISON, 1/TURNTABLE
LADDER, 1/AERIAL SUPPORT PUMP
Mobilisation

Required response not despatched 2/SUB OR
STN OFFICER, 1/135 LADDER, 4/PUMPING
APPLIANCE, 2/FIRE INVESTIGATION UNIT,
2/COMMAND UNIT, 1/STATION COMMANDER,
1/FSG CU, 1/PRESS LIAISON, 1/TURNTABLE
LADDER, 1/AERIAL SUPPORT PUMP

Relief Sent - H242 ([gI]-01012023)

User Comment

SIX PUMP FIRE FIRE FSG CALL IN
PROGRESS - TL REQUESTED FROM SCENE
** TL TO APPROACH FROM DIRECTION OF
ELEPHANT AND CASTLE** -

Turning out with message - H242 FOR ONE
PUMP RELIEF AT 00:00 WITH LFF IN CHARGE
Incident turnout to H24 for H242 crew
acknowledgement received [21665]

Incident turnout to H242 for H242 completed
[21669]

Incident turnout to H242 for H242 no crew
acknowledgement received [21669]

Action Prompt H242 (H24) not booked mobile to
incident displayed to All

000524-01012023 identified as a repeat of this
incident

Status changed from R - Committed To Incident
to 2 - Proceeding to incident

Officer In Charge changed from 46749D SUBO
to -

Status changed from 2 - Proceeding to incident
to 3 - In attendance at an incident

Informative

H242 - SUBO - ONE PUMP RELIEF
NOW IMPLEMENTED AT SCENE OF SIX
PUMP FIRE - H242 NOW ICP

Service Request

Service Request Completed: H242 - SUBO

- ONE PUMP RELIEF NOW
IMPLEMENTED AT SCENE OF SIX PUMP

FIRE - H242 NOW ICP

Status changed from 3 - In attendance at an
incident to 7 - Not immediately available
Clear from Incident KkEAN-01012023

Service Request

Service Request Created: H242 - THAMES
WATER IN ATTENDANCE ATTEMPTING TO
ISOLATE WATER SUPPLY
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00:55:25

01:14:29

01:14:45

01:15:47

01:15:47
01:15:47
03:06:14
10:23:17

10:23:22

10:23:42

10:23:45

10:23:45

JW

JW

cB

SYS

SYS
SYS
cB

MPE

MPE

MPE

MPE

MPE

H242

H242

H242

OK14

OK16

F90
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Service Request

Service Request Completed: H242 - THAMES
WATER IN ATTENDANCE ATTEMPTING TO
ISOLATE WATER SUPPLY

Informative

SUP/REL - H242 - SUBO & - SCENE OF
SIX PUMP FIRE - ONE 22MM COLD
WATER PIPE NOW ISOLATED BY THAMES
WATER - NO FURTHER RELIEFS REQUIRED
UNTIL FIT DAY DUTY RETURN - SCENE
SECURITY AND DUTY OF CARE LEFT WITH
MET POLICE - TMO

Service Request

Service Request InProgress: SUP/REL - H242 -
SUBO ﬁ - SCENE OF SIX PUMP &
FIRE - ONE 22MM COLD WATER PIPE NOW
ISOLATED BY THAMES WATER - NO FURTHER
RELIEFS REQUIRED UNTIL FIT DAY DUTY
RETURN - SCENE SECURITY AND DUTY OF
CARE LEFT WITH MET POLICE - TMO

Status changed from 3 - In attendance at an
incident to 6 - Immediately available by radio
Clear from Incident KiRAaN-01012023

Current Station changed from H24 to E35
Status changed from S - Stop to F - Finished

Relief Added - OK14 ([{EiNal}-01012023)
Immediate: False

Relief Time: 02/01/2023 12:23:00

Reserve: 30 mins

Relief Added - OK16 ([{EiNaI}-01012023)
Immediate: False

Relief Time: 02/01/2023 12:23:00

Reserve: 30 mins

Relief general text changed to - OK14 AND
OK16 RE-ATTENDING INCIDENT FOR FURTHER
ONGOING FI

Mobilisation MPE

Turnout OK14 (F),0K16 (F) to SkaAIN-01012023
Mobilisation

Relief - Relief

Incident Number: [[-01012023

Incident Call Date/Time: 01/01/2023 16:55:30
Incident Type: F

Incident Type: PR

Incident Type: 4PF

Incident Type: FSG

Incident Type: 6PF

Incident Type: A1F

Incident Details: SIX PUMP FIRE FIRE
FSG CALL IN PROGRESS - TL REQUESTED
FROM SCENE

**TL TO APPROACH FROM DIRECTION OF
ELEPHANT AND CASTLE** -

START Group - Resources Being Assigned
From This Location:

Resource Call Sign: OK14

Resource Attribute Codes: AS RELIEF AT 12:23
Resource Call Sign: OK16

Resource Attribute Codes: AS RELIEF AT 12:23
END Group - Resources Being Assigned From
This Location

Incident Address: _ _,
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10:23:45

10:23:45

10:23:45
10:23:45
10:23:45

10:23:45

10:24:26

10:24:26

10:24:26
10:24:26

10:24:26

MPE

MPE

MPE
MPE
MPE

SYS

MPE

MPE

MPE
MPE

MPE

OK14
OK16

OK16

OK16

F90
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OLD KENT ROAD,LONDON,SE1 5LU
Incident Resource Mobilisation Notes: OK14
AND OK16 RE-ATTENDING INCIDENT FOR
FURTHER ONGOING FI

Incident Map Book Reference: 7J/231

dent Station Ground: E35

START Group - Resources Being Assigned
From Other Location:

END Group - Resources Being Assigned From
Other Location

START Group - Assigned Resources:
Resource Call Sign: F121

Resource Call Sign: F63

Resource Call Sign: F110

Resource Call Sign: E1

Resource Call Sign: F63

Resource Call Sign: BC02

Resource Call Sign: SA3

Resource Call Sign: H26S

Resource Call Sign: PR4

END Group - Assigned Resources
Mobilisation

Required response not despatched 3/SUB OR
STN OFFICER, 1/135 LADDER, 6/PUMPING
APPLIANCE, 2/LONDON PUMPING APPLIANCE,
2/FIRE INVESTIGATION UNIT, 2/COMMAND
UNIT, 1/STATION COMMANDER, 1/FSG CU,
1/SUB OR STN OFFICER (FSG), 1/PRESS
LIAISON, 1/TURNTABLE LADDER, 1/AERIAL
SUPPORT PUMP

Mobilisation

Required response not despatched 3/SUB OR
STN OFFICER, 1/135 LADDER, 6/PUMPING
APPLIANCE, 2/LONDON PUMPING APPLIANCE,
2/FIRE INVESTIGATION UNIT, 2/COMMAND
UNIT, 1/STATION COMMANDER, 1/FSG CU,
1/SUB OR STN OFFICER (FSG), 1/PRESS
LIAISON, 1/TURNTABLE LADDER, 1/AERIAL
SUPPORT PUMP

Relief Sent - OK14 ([Nal}-01012023)
Relief Sent - 0K16 ([{iNgl)-01012023)

User Comment

SIX PUMP FIRE FIRE FSG CALL IN
PROGRESS - TL REQUESTED FROM SCENE
** TL TO APPROACH FROM DIRECTION OF
ELEPHANT AND CASTLE** -

Turning out with message - OK14 AND OK16
RE-ATTENDING INCIDENT FOR FURTHER
ONGOING FlI

Incident turnout to F90 for OK14,0K16 crew
acknowledgement received [23034]
Mobilisation Turnout Methods Offered

OK16 : [W] [M] V

Status changed from P - Available by pager to R
- Commiitted To Incident

Assigned to Incident KikEAN-01012023
Mobilisation MPE

Turnout OK16 (W),0K16 (M) to SkAN-01012023

Mobilisation
Make Up - Makeup
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https://boss.london.fire.int/lfb_boss_standard/LogPP.asp

Log Print

Incident Number: -01012023

Incident Call Date/Time: 01/01/2023 16:55:30
Incident Type: F

Incident Type: PR

Incident Type: 4PF

Incident Type: FSG

Incident Type: 6PF

Incident Type: A1F

Incident Details: SIX PUMP FIRE FIRE
FSG CALL IN PROGRESS - TL REQUESTED
FROM SCENE

**TL TO APPROACH FROM DIRECTION OF
ELEPHANT AND CASTLE** -

Incident Address: _ _,
OLD KENT ROAD,LONDON,SE1 5LU

START Group - Resources Being Assigned
From This Location:

Resource Call Sign: OK16

Resource Attribute Codes: FIU

END Group - Resources Being Assigned From
This Location

Incident Map Book Reference: 7J/231
dent Station Ground: E35

START Group - Resources Being Assigned
From Other Location:

END Group - Resources Being Assigned From
Other Location

START Group - Assigned Resources:
Resource Call Sign: F121

Resource Call Sign: F63

Resource Call Sign: F110

Resource Call Sign: E1

Resource Call Sign: F63

Resource Call Sign: BC02

Resource Call Sign: SA3

Resource Call Sign: H26S

Resource Call Sign: PR4

Resource Call Sign: OK14

END Group - Assigned Resources
Mobilisation

Required response not despatched 3/SUB OR
STN OFFICER, 1/135 LADDER, 6/PUMPING
APPLIANCE, 2/LONDON PUMPING APPLIANCE,
1/FIRE INVESTIGATION UNIT, 2/COMMAND
UNIT, 1/STATION COMMANDER, 1/FSG CU,
1/SUB OR STN OFFICER (FSG), 1/PRESS
LIAISON, 1/TURNTABLE LADDER, 1/AERIAL
SUPPORT PUMP

Mobilisation

Required response not despatched 3/SUB OR
STN OFFICER, 1/135 LADDER, 6/PUMPING
APPLIANCE, 2/LONDON PUMPING APPLIANCE,
1/FIRE INVESTIGATION UNIT, 2/COMMAND
UNIT, 1/STATION COMMANDER, 1/FSG CU,
1/SUB OR STN OFFICER (FSG), 1/PRESS
LIAISON, 1/TURNTABLE LADDER, 1/AERIAL
SUPPORT PUMP

Incident turnout to F90 for OK16 completed
[23036]

Mobilisation Turnout Methods Offered

OK14 : [W] [M] V

Status changed from P - Available by pager to R
- Committed To Incident
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Assigned to Incident KikANN-01012023

Mobilisation MPE
Turnout OK14 (W),0K14 (M) to USRI 01012023

Mobilisation
Make Up - Makeup

Incident Number: [[l-01012023

Incident Call Date/Time: 01/01/2023 16:55:30
Incident Type: F

Incident Type: PR

Incident Type: 4PF

Incident Type: FSG

Incident Type: 6PF

Incident Type: A1F

Incident Details: SIX PUMP FIRE FIRE
FSG CALL IN PROGRESS - TL REQUESTED
FROM SCENE

**TL TO APPROACH FROM DIRECTION OF
ELEPHANT AND CASTLE** -

Incident Address: _ _,
OLD KENT ROAD,LONDON,SE1 5LU

START Group - Resources Being Assigned
From This Location:

Resource Call Sign: OK14

Resource Attribute Codes: FIU

END Group - Resources Being Assigned From
This Location

Incident Map Book Reference: 7J/231
dent Station Ground: E35

START Group - Resources Being Assigned
From Other Location:

END Group - Resources Being Assigned From
Other Location

START Group - Assigned Resources:
Resource Call Sign: OK16

Resource Call Sign: F121

Resource Call Sign: F63

Resource Call Sign: F110

Resource Call Sign: E1

Resource Call Sign: F63

Resource Call Sign: BC02

Resource Call Sign: SA3

Resource Call Sign: H26S

Resource Call Sign: PR4

END Group - Assigned Resources
Mobilisation

Required response not despatched 3/SUB OR
STN OFFICER, 1/135 LADDER, 6/PUMPING
APPLIANCE, 2/LONDON PUMPING APPLIANCE,
2/COMMAND UNIT, 1/STATION COMMANDER,
1/FSG CU, 1/SUB OR STN OFFICER (FSG),
1/PRESS LIAISON, 1/TURNTABLE LADDER,
1/AERIAL SUPPORT PUMP

Mobilisation

Required response not despatched 3/SUB OR
STN OFFICER, 1/135 LADDER, 6/PUMPING
APPLIANCE, 2/LONDON PUMPING APPLIANCE,
2/COMMAND UNIT, 1/STATION COMMANDER,
1/FSG CU, 1/SUB OR STN OFFICER (FSG),
1/PRESS LIAISON, 1/TURNTABLE LADDER,
1/AERIAL SUPPORT PUMP

Incident turnout to F90 for OK16 crew
acknowledgement received [23036]
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Incident turnout to F90 for OK14 completed
[23041]

Incident turnout to F90 for OK14 crew
acknowledgement received [23041]

Status changed from R - Committed To Incident
to 2 - Proceeding to incident

Status changed from R - Committed To Incident
to 2 - Proceeding to incident

Incident turnout to OK16 for OK16 failed [23039]

Remarks changed from RTB 05:04 2/1 to

Incident turnout to OK14 for OK14 no crew
acknowledgement received [23044]

Incident turnout to OK14 for OK14 failed [23044]

Mobilisation Turnout Methods Offered
SA4:[P]V

Status changed from P - Available by Paging to
R - Committed

Role set to SCIENTIFIC ADVISER

Assigned to Incident GiAAN-01012023

Mobilisation

Required response not despatched 3/SUB OR
STN OFFICER, 1/135 LADDER, 6/PUMPING
APPLIANCE, 2/LONDON PUMPING APPLIANCE,
2/COMMAND UNIT, 1/STATION COMMANDER,
1/FSG CU, 1/SUB OR STN OFFICER (FSG),
1/PRESS LIAISON, 1/TURNTABLE LADDER,
1/AERIAL SUPPORT PUMP

Mobilisation EI2

Turnout SA4 (P) to KlAN-01012023
Mobilisation

Required response not despatched 3/SUB OR
STN OFFICER, 1/135 LADDER, 6/PUMPING
APPLIANCE, 2/LONDON PUMPING APPLIANCE,
2/COMMAND UNIT, 1/STATION COMMANDER,
1/FSG CU, 1/SUB OR STN OFFICER (FSG),
1/PRESS LIAISON, 1/TURNTABLE LADDER,
1/AERIAL SUPPORT PUMP

Incident turnout to SA4 for SA4 completed
[23059]

Agency

SA4 MOBILSED TO INCIDENT ON REQUEST OF
FIRE INVESTIGATION

Status changed from R - Committed to 2 -
Proceeding to incident

Status changed from 2 - Proceeding to incident
to 3 - In attendance at an incident

Service Request

Service Request Completed: SUP/REL - H242 -
SUBO % - SCENE OF SIX PUMP R
FIRE - ONE 22MM COLD WATER PIPE NOW
ISOLATED BY THAMES WATER - NO FURTHER
RELIEFS REQUIRED UNTIL FIT DAY DUTY
RETURN - SCENE SECURITY AND DUTY OF
CARE LEFT WITH MET POLICE - TMO

Status changed from 2 - Proceeding to incident
to 3 - In attendance at an incident

Status changed from 2 - Proceeding to incident
to 3 - In attendance at an incident

Make Up

AW - IUP - 0K16 STNO gl - REQUEST ONE
PUMP TO ASSIST WITH UNSAFE MASONRY AT
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E35
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FRONT OF PROPERTY ABOVE WHERE FIT ARE
WORKING

Mobilisation Turnout Methods Offered

E351 : [W] [M] V

Officer In Charge changed from to 50956W
SUBO

Riders changed from 0 to 5

Status changed from 1 - At Station to R -
Committed To Incident

Assigned to Incident KkENN-01012023

Role changed from PUMPING
APPLIANCE,LONDON PUMPING APPLIANCE to
PL

Mobilisation AW

Turnout E351 (W),E351 (M) to GkaAIN-01012023
Mobilisation

Make Up - Makeup

Incident Number: -01012023

Incident Call Date/Time: 01/01/2023 16:55:30
Incident Type: F

Incident Type: PR

Incident Type: 4PF

Incident Type: FSG

Incident Type: 6PF

Incident Type: A1F

Incident Details: SIX PUMP FIRE FIRE
FSG CALL IN PROGRESS - TL REQUESTED
FROM SCENE

**TL TO APPROACH FROM DIRECTION OF
ELEPHANT AND CASTLE** -

Incident Address: _ _,
OLD KENT ROAD,LONDON,SE1 5LU

START Group - Resources Being Assigned
From This Location:

Resource Call Sign: E351

Resource Attribute Codes: PL

END Group - Resources Being Assigned From
This Location

Incident Map Book Reference: 7J/231

dent Station Ground: E35

START Group - Resources Being Assigned
From Other Location:

END Group - Resources Being Assigned From
Other Location

START Group - Assigned Resources:
Resource Call Sign: OK16

Resource Call Sign:
Resource Call Sign:
Resource Call Sign:
Resource Call Sign:
Resource Call Sign:
Resource Call Sign:
Resource Call Sign:
Resource Call Sign:
Resource Call Sign:
Resource Call Sign:
Resource Call Sign:

OK14
F121
F63
F110
E1
F63
BCO02
SA3
H26S
PR4
SA4

END Group - Assigned Resources
Incident Resource Mobilisation Notes:
REQUESTED TO ASSIST WITH UNSAFE
MASONRY ABOVE FIT WORKING AREA
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AW
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SYS
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Mobilisation

Required response not despatched 2/SUB OR
STN OFFICER, 5/PUMPING APPLIANCE,
1/LONDON PUMPING APPLIANCE, 2/COMMAND
UNIT, 1/STATION COMMANDER, 1/FSG CU,
1/PRESS LIAISON, 1/TURNTABLE LADDER
Mobilisation

Required response not despatched 2/SUB OR
STN OFFICER, 5/PUMPING APPLIANCE,
1/LONDON PUMPING APPLIANCE, 2/COMMAND
UNIT, 1/STATION COMMANDER, 1/FSG CU,
1/PRESS LIAISON, 1/TURNTABLE LADDER
User Comment

SIX PUMP FIRE FIRE FSG CALL IN
PROGRESS - TL REQUESTED FROM SCENE
**TL TO APPROACH FROM DIRECTION OF
ELEPHANT AND CASTLE** -

Turning out with message - REQUESTED TO
ASSIST WITH UNSAFE MASONRY ABOVE FIT
WORKING AREA

Incident turnout to E35 for E351 crew
acknowledgement received [23313]

Incident turnout to E351 for E351 completed
[23317]

Service Request

Service Request Completed: AW - IUP - OK16
STNO gl - REQUEST ONE PUMP TO ASSIST
WITH UNSAFE MASONRY AT FRONT OF
PROPERTY ABOVE WHERE FIT ARE WORKING
Incident turnout to E351 for E351 crew
acknowledgement received [23317]

Status changed from R - Committed To Incident
to 2 - Proceeding to incident

Officer In Charge changed from 50956W SUBO
to -

Status changed from 2 - Proceeding to incident
to 3 - In attendance at an incident

Status changed from 3 - In attendance at an
incident to 6 - Inmediately available by radio
Clear from Incident w-01012023

Key

UKPN REQUESTED URGENTLY TO ISOLATE
SUPPLY REF CALL619350J
OtherAgencyCallRef changed from TFL REF 311
TWA 31920995 / TWA NEW REFERENCE
31920998 to TFL REF 311 TWA 31920995 / TWA
NEW REFERENCE 31920998 / UKPN REF
CALL619350J

Key

FIT CALLED TO CHECK IF ANYTHING ON THE
LOG FOR UKPN TO ISOLATE SUPPLY -
NOTHING FOUND - UKPN REQUESTED - ETA
WITHIN THE HOUR BUT SHOULD ALSO CALL
BACK TO CONFIRM - FIT UPDATED

Status changed from 3 - In attendance at an
incident to 7 - Not immediately available

Clear from Incident KkEAN-01012023

Status changed from 3 - In attendance at an
incident to 7 - Not immediately available

Clear from Incident KAAN-01012023
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Status changed from 3 - In attendance at an
incident to P - Available by Paging

Clear from Incident w-mmzozs

Details changed from SIX PUMP FIRE
FIRE FSG CALL IN PROGRESS - TL
REQUESTED FROM SCENE

** TL TO APPROACH FROM DIRECTION OF
ELEPHANT AND CASTLE* - to SIX
PUMP FIRE FIRE FSG CALL IN PROGRESS - TL
REQUESTED FROM SCENE

** INCIDENT TO BE LEFT OPEN AS SA4 WILL
BE RE-ATTENDING WITH FIT ON 03/01/23 * *

Mobilisation Turnout Methods Offered

OK16 : [W] [M] V

Status changed from P - Available by pager to R
- Commiitted To Incident

Assigned to Incident KikANN-01012023

Mobilisation DS

Turnout OK16 (W),0K16 (M) to GkAAN-01012023
Mobilisation

Make Up - Makeup

Incident Number: -01012023

Incident Call Date/Time: 01/01/2023 16:55:30
Incident Type: F

Incident Type: PR

Incident Type: 4PF

Incident Type: FSG

Incident Type: 6PF

Incident Type: A1F

Incident Details: SIX PUMP FIRE FIRE
FSG CALL IN PROGRESS - TL REQUESTED
FROM SCENE

** INCIDENT TO BE LEFT OPEN AS SA4 WILL
BE RE-ATTENDING WITH FIT ON 03/01/23 * *
Incident Address: _ jNo-
OLD KENT ROAD,LONDON,SE1 5LU

START Group - Resources Being Assigned
From This Location:

Resource Call Sign: OK16

Resource Attribute Codes: FIU

END Group - Resources Being Assigned From
This Location

Incident Map Book Reference: 7J/231

dent Station Ground: E35

START Group - Resources Being Assigned
From Other Location:

END Group - Resources Being Assigned From
Other Location

START Group - Assigned Resources:
Resource Call Sign: F121

Resource Call Sign: F63

Resource Call Sign: F110

Resource Call Sign: E1

Resource Call Sign: F63

Resource Call Sign: BC02

Resource Call Sign: SA3

Resource Call Sign: H26S

Resource Call Sign: PR4

END Group - Assigned Resources
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Mobilisation

Required response not despatched 3/SUB OR
STN OFFICER, 1/135 LADDER, 6/PUMPING
APPLIANCE, 2/LONDON PUMPING APPLIANCE,
1/FIRE INVESTIGATION UNIT, 2/COMMAND
UNIT, 1/STATION COMMANDER, 1/FSG CU,
1/SUB OR STN OFFICER (FSG), 1/PRESS
LIAISON, 1/TURNTABLE LADDER, 1/AERIAL
SUPPORT PUMP

Mobilisation

Required response not despatched 3/SUB OR
STN OFFICER, 1/135 LADDER, 6/PUMPING
APPLIANCE, 2/LONDON PUMPING APPLIANCE,
1/FIRE INVESTIGATION UNIT, 2/COMMAND
UNIT, 1/STATION COMMANDER, 1/FSG CU,
1/SUB OR STN OFFICER (FSG), 1/PRESS
LIAISON, 1/TURNTABLE LADDER, 1/AERIAL
SUPPORT PUMP

Incident turnout to F90 for OK16 completed
[27655]

Incident turnout to F90 for OK16 crew
acknowledgement received [27655]
Mobilisation Turnout Methods Offered

OK15: [W] [M] V

Status changed from P - Available by pager to R
- Committed To Incident

Assigned to Incident KkENN-01012023

Role changed from FIRE INVESTIGATION UNIT
to FIU

Mobilisation DS

Turnout OK15 (W),0K15 (M) to GkAcEN-01012023
Mobilisation

Make Up - Makeup

Incident Number: -01012023

Incident Call Date/Time: 01/01/2023 16:55:30
Incident Type: F

Incident Type: PR

Incident Type: 4PF

Incident Type: FSG

Incident Type: 6PF

Incident Type: A1F

Incident Details: SIX PUMP FIRE FIRE
FSG CALL IN PROGRESS - TL REQUESTED
FROM SCENE

** INCIDENT TO BE LEFT OPEN AS SA4 WILL
BE RE-ATTENDING WITH FIT ON 03/01/23 * *
Incident Address: _ _,
OLD KENT ROAD,LONDON,SE1 5LU

START Group - Resources Being Assigned
From This Location:

Resource Call Sign: OK15

Resource Attribute Codes: FIU

END Group - Resources Being Assigned From
This Location

Incident Map Book Reference: 7J/231

dent Station Ground: E35

START Group - Resources Being Assigned
From Other Location:

END Group - Resources Being Assigned From
Other Location

START Group - Assigned Resources:
Resource Call Sign: OK16
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Resource Call Sign: F121

Resource Call Sign: F63

Resource Call Sign: F110

Resource Call Sign: E1

Resource Call Sign: F63

Resource Call Sign: BC02

Resource Call Sign: SA3

Resource Call Sign: H26S

Resource Call Sign: PR4

END Group - Assigned Resources

Mobilisation

Required response not despatched 3/SUB OR
STN OFFICER, 1/135 LADDER, 6/PUMPING
APPLIANCE, 2/LONDON PUMPING APPLIANCE,
2/COMMAND UNIT, 1/STATION COMMANDER,
1/FSG CU, 1/SUB OR STN OFFICER (FSG),
1/PRESS LIAISON, 1/TURNTABLE LADDER,
1/AERIAL SUPPORT PUMP

Mobilisation

Required response not despatched 3/SUB OR
STN OFFICER, 1/135 LADDER, 6/PUMPING
APPLIANCE, 2/LONDON PUMPING APPLIANCE,
2/COMMAND UNIT, 1/STATION COMMANDER,
1/FSG CU, 1/SUB OR STN OFFICER (FSG),
1/PRESS LIAISON, 1/TURNTABLE LADDER,
1/AERIAL SUPPORT PUMP

Incident turnout to F90 for OK15 completed
[27660]

Incident turnout to F90 for OK15 crew
acknowledgement received [27660]

Incident turnout to OK16 for OK16 no crew
acknowledgement received [27658]

Action Prompt OK16 (F90) not booked mobile to
incident displayed to All

Action Prompt OK16 (F90) not alerted displayed
to All

Incident turnout to OK16 for OK16 failed [27658]

Action Prompt OK15 (F90) not booked mobile to
incident displayed to All

Incident turnout to OK15 for OK15 no crew
acknowledgement received [27663]

Action Prompt OK15 (F90) not alerted displayed
to All

Incident turnout to OK15 for OK15 failed [27663]

Status changed from R - Committed To Incident
to 3 - In attendance at an incident

Status changed from R - Committed To Incident
to 3 - In attendance at an incident

Mobilisation Turnout Methods Offered

SA4: [P]V

Status changed from P - Available by Paging to
R - Committed

Role set to SA

Assigned to Incident KiEAN-01012023

Mobilisation

Required response not despatched 3/SUB OR
STN OFFICER, 1/135 LADDER, 6/PUMPING
APPLIANCE, 2/LONDON PUMPING APPLIANCE,
2/COMMAND UNIT, 1/STATION COMMANDER,
1/FSG CU, 1/SUB OR STN OFFICER (FSG),
1/PRESS LIAISON, 1/TURNTABLE LADDER,
1/AERIAL SUPPORT PUMP
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Mobilisation MT

Turnout SA4 (P) to KRAN-01012023
Mobilisation

Required response not despatched 3/SUB OR
STN OFFICER, 1/135 LADDER, 6/PUMPING
APPLIANCE, 2/LONDON PUMPING APPLIANCE,
2/COMMAND UNIT, 1/STATION COMMANDER,
1/FSG CU, 1/SUB OR STN OFFICER (FSG),
1/PRESS LIAISON, 1/TURNTABLE LADDER,
1/AERIAL SUPPORT PUMP

Incident turnout to SA4 for SA4 completed
[27922]

Status changed from R - Committed to 3 - In
attendance at an incident

Key

SA4 ATTENDING TO ASSIST FIRE
INVESTIGATION

Mobilisation Turnout Methods Offered

E351 : [W] [M] V

Status changed from 7 - Not immediately
available to R - Committed To Incident
Assigned to Incident GiAAN-01012023

Role changed from PUMPING
APPLIANCE,LONDON PUMPING APPLIANCE to
PL

Mobilisation DC

Turnout E351 (W),E351 (M) to KikiIN-01012023
Mobilisation

Make Up - Makeup

Incident Number: [[l-01012023

Incident Call Date/Time: 01/01/2023 16:55:30
Incident Type: F

Incident Type: PR

Incident Type: 4PF

Incident Type: FSG

Incident Type: 6PF
Incident Type: A1F
Incident Details: SIX PUMP FIRE FIRE
FSG CALL IN PROGRESS - TL REQUESTED
FROM SCENE

** INCIDENT TO BE LEFT OPEN AS SA4 WILL
BE RE-ATTENDING WITH FIT ON 03/01/23 * *
Incident Address: _ jNo-
OLD KENT ROAD,LONDON,SE1 5LU
START Group - Resources Being Assigned
From This Location:

Resource Call Sign: E351

Resource Attribute Codes: PL

END Group - Resources Being Assigned From
This Location

Incident Map Book Reference: 7J/231

dent Station Ground: E35

START Group - Resources Being Assigned
From Other Location:

END Group - Resources Being Assigned From
Other Location

START Group - Assigned Resources:
Resource Call Sign: OK16

Resource Call Sign: OK15

Resource Call Sign: F121

Resource Call Sign: F63
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11:31:52

11:31:52

11:31:52

11:31:52

11:31:55

11:32:01

11:32:57

11:32:58

11:33:24

11:33:24

11:34:15

11:35:17

11:42:07

11:47:36

11:47:36
11:55:42

12:15:01

DC

DC

DC

SYS

SYS

DC

SYS

SYS

SYS

SYS

DC

LF

SYS

SYS

SYS
CMW

CcMw

E351

E351

E351

E351

E351

E351
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Log Print

Resource Call Sign: F110

Resource Call Sign: E1

Resource Call Sign: F63

Resource Call Sign: BC02

Resource Call Sign: SA3

Resource Call Sign: H26S

Resource Call Sign: PR4

Resource Call Sign: SA4

END Group - Assigned Resources

Incident Resource Mobilisation Notes: E351
FOR LIGHTING TO ASSIST FIU

Mobilisation

Required response not despatched 2/SUB OR
STN OFFICER, 5/PUMPING APPLIANCE,
1/LONDON PUMPING APPLIANCE, 2/COMMAND
UNIT, 1/STATION COMMANDER, 1/FSG CU,
1/PRESS LIAISON, 1/TURNTABLE LADDER
Mobilisation

Required response not despatched 2/SUB OR
STN OFFICER, 5/PUMPING APPLIANCE,
1/LONDON PUMPING APPLIANCE, 2/COMMAND
UNIT, 1/STATION COMMANDER, 1/FSG CU,
1/PRESS LIAISON, 1/TURNTABLE LADDER
User Comment

SIX PUMP FIRE FIRE FSG CALL IN
PROGRESS - TL REQUESTED FROM SCENE
** INCIDENT TO BE LEFT OPEN AS SA4 WILL
BE RE-ATTENDING WITH FIT ON 03/01/23 * *

Turning out with message - E351 FOR
LIGHTING TO ASSIST FIU

Incident turnout to E35 for E351 crew
acknowledgement received [28034]

Incident turnout to E351 for E351 completed
[28038]

Agency

E351 FOR LIGHTING TO ASSIST FIU

Action Prompt E351 (E35) not booked mobile to
incident displayed to All

Incident turnout to E351 for E351 no crew
acknowledgement received [28038]

Status changed from R - Committed To Incident
to 2 - Proceeding to incident

Officer In Charge changed from SuUBO
to -

Service Request

Service Request Created: RT5 - OK16 - E351
ORDERED FOR LIGHTING

Service Request

Service Request InProgress: RT5 - OK16 - E351
ORDERED FOR LIGHTING

Status changed from 2 - Proceeding to incident
to 3 - In attendance at an incident

Status changed from 3 - In attendance at an
incident to 6 - Inmediately available by radio
Clear from Incident -01012023

Service Request

Service Request Updated from RT5 - OK16 -
E351 ORDERED FOR LIGHTING, to CMW RT5 -
OK16 - E351 ORDERED FOR LIGHTING

Service Request

Service Request Completed: CMW RT5 - OK16 -
E351 ORDERED FOR LIGHTING
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14:08:03

14:08:03

14:08:03
14:08:03

14:08:03

14:08:03

14:08:03

14:08:03

DAS

DAS

DAS
DAS

DAS

DAS

DAS

DAS

OK13

OK13
OK13

F90
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Log Print
Mobilisation Turnout Methods Offered
OK13 : [W] [M] V
Status changed from P - Available by pager to R
- Committed To Incident
Assigned to Incident KkENN-01012023

Role changed from FIRE INVESTIGATION
UNIT,FIU to FIU

Mobilisation DAS

Turnout OK13 (W),0K13 (M) to GkaAEN-01012023
Mobilisation

Make Up - Makeup

Incident Number: -01012023
Incident Call Date/Time: 01/01/2023 16:55:30
Incident Type: F

Incident Type
Incident Type
Incident Type

:PR
: 4PF
:FSG

Incident Type: 6PF

Incident Type: A1F

Incident Details: SIX PUMP FIRE FIRE
FSG CALL IN PROGRESS - TL REQUESTED
FROM SCENE

** INCIDENT TO BE LEFT OPEN AS SA4 WILL
BE RE-ATTENDING WITH FIT ON 03/01/23 * *
Incident Address: _ _,
OLD KENT ROAD,LONDON,SE1 5LU

START Group - Resources Being Assigned
From This Location:

Resource Call Sign: OK13

Resource Attribute Codes: FIU

END Group - Resources Being Assigned From
This Location

Incident Map Book Reference: 7J/231

dent Station Ground: E35

START Group - Resources Being Assigned
From Other Location:

END Group - Resources Being Assigned From
Other Location

START Group - Assigned Resources:
Resource Call Sign: OK16

Resource Call Sign: OK15

Resource Call Sign:
Resource Call Sign:
Resource Call Sign:
Resource Call Sign:
Resource Call Sign:
Resource Call Sign:
Resource Call Sign:
Resource Call Sign:
Resource Call Sign:
Resource Call Sign:

F121
F63
F110
E1
F63
BCO02
SA3
H26S
PR4
SA4

END Group - Assigned Resources

Mobilisation

Required response not despatched 3/SUB OR

STN OFFICER, 1/135 LADDER, 6/PUMPING
APPLIANCE, 2/LONDON PUMPING APPLIANCE,
2/COMMAND UNIT, 1/STATION COMMANDER,
1/FSG CU, 1/SUB OR STN OFFICER (FSG),
1/PRESS LIAISON, 1/TURNTABLE LADDER,
1/AERIAL SUPPORT PUMP

Mobilisation

Required response not despatched 3/SUB OR

60/65



07/10/2026, 15:05

14:08:03

14:08:07

14:09:08
16:19:03

16:19:03
16:20:31

16:20:31
16:52:44

16:52:44
17:33:50

17:33:50

19:43:44
04/01/2023-

07:48:50
07:48:50
07:48:50

07:48:51
07:48:51
07:48:51
07:48:51
07:48:51
07:48:51
07:48:51
07:48:51
07:48:51
07:48:52

07:48:52

07:48:52

07:49:02

07:49:02

07:49:02
07:49:02

07:49:02

07:49:02

SYS

DAS

SYS
SR

SR
CMW

CcMw
LF

LF
BB

BB
MT

PJ1
SYS
SYS

SYS
SYS
SYS
SYS
SYS
SYS
SYS
SYS
SYS
SYS

SYS

SYS

PJ1

PJ1

PJ1
PJ1

PJ1

PJ1

OK13

SA4

SA4
OK15

OK15
OK16

OK16
OK13

OK13

OK13

OK13
OK13

F90
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STN OFFICER, 1/135 LADDER, 6/PUMPING
APPLIANCE, 2/LONDON PUMPING APPLIANCE,
2/COMMAND UNIT, 1/STATION COMMANDER,
1/FSG CU, 1/SUB OR STN OFFICER (FSG),
1/PRESS LIAISON, 1/TURNTABLE LADDER,
1/AERIAL SUPPORT PUMP

Incident turnout to F90 for OK13 crew
acknowledgement received [28623]

Status changed from R - Committed To Incident
to 3 - In attendance at an incident

Incident turnout to OK13 for OK13 failed [28626]
Status changed from 3 - In attendance at an
incident to P - Available by Paging

Clear from Incident -01012023
Status changed from 3 - In attendance at an
incident to 7 - Not immediately available
Clear from Incident KikiAN-01012023
Status changed from 3 - In attendance at an
incident to 7 - Not immediately available
Clear from Incident KikiAN-01012023
Status changed from 3 - In attendance at an
incident to P - Available by pager

Clear from Incident -01012023

Incident Closed

Incident reopened
R/C set to 35

Relief general text changed to - OK14 AND
OK16 RE-ATTENDING INCIDENT FOR FURTHER
ONGOING FlI

Tag 30 added

Tag 4PF added

Tag 6PF added

Tag A1 added

Tag A1_DEFAULT added
Tag A1F added

Tag FSG added

Tag PR added

Tag SM1 added

Action

Action Plan 2755 Activated

Action

Action Plan 2710 Activated

Action

Action Plan 2670 Activated

Mobilisation Turnout Methods Offered

OK13 : [W] [M] V

Status changed from P - Available by pager to R
- Committed To Incident

Assigned to Incident KikAAN-01012023

Role changed from FIRE INVESTIGATION
UNIT,FIU to FIU

Mobilisation PJ1

Turnout OK13 (W),0K13 (M) to SkAEN-01012023
Mobilisation

Initial - Turnout
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07:49:02

07:49:02

07:49:02

07:49:28

07:50:07

07:50:09

PJ1

PJ1

SYS

PJ1

SYS

SYS OK13
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Incident Number: -01012023

Incident Call Date/Time: 01/01/2023 16:55:30
Incident Creation Date/Time: 01/01/2023
16:56:24

Incident Type: F

Incident Type: 4PF

Incident Type: 6PF

Incident Type: A1F

Incident Type: FSG

Incident Type: PR
Incident Details: SIX PUMP FIRE FIRE
FSG CALL IN PROGRESS - TL REQUESTED
FROM SCENE

** INCIDENT TO BE LEFT OPEN AS SA4 WILL
BE RE-ATTENDING WITH FIT ON 03/01/23 * *
Incident Address: _ jNo-
OLD KENT ROAD,LONDON,SE1 5LU
START Group - Resources Being Assigned
From This Location:

Resource Call Sign: OK13

Resource Attribute Codes: FIU

END Group - Resources Being Assigned From
This Location

Incident Map Book Reference: 7J/231

dent Station Ground: E35

START Group - Resources Being Assigned
From Other Location:

END Group - Resources Being Assigned From
Other Location
Caller Phone Number:
Incident SECH Information:
OtherAgencyCallRef - TFL REF 311 TWA
31920995 / TWA NEW REFERENCE 31920998 /
UKPN REF CALL619350J

Mobilisation

Required response not despatched 1/135
LADDER, 6/PUMPING APPLIANCE, 1/FIRE
INVESTIGATION UNIT, 2/COMMAND UNIT,
1/STATION COMMANDER, 3/SUB OR STN
OFFICER, 1/PRESS LIAISON, 2/LONDON
PUMPING APPLIANCE, 1/FSG CU, 1/SUB OR
STN OFFICER (FSG), 1/TURNTABLE LADDER,
1/AERIAL SUPPORT PUMP

Mobilisation

Required response not despatched 1/135
LADDER, 6/PUMPING APPLIANCE, 1/FIRE
INVESTIGATION UNIT, 2/COMMAND UNIT,
1/STATION COMMANDER, 3/SUB OR STN
OFFICER, 1/PRESS LIAISON, 2/LONDON
PUMPING APPLIANCE, 1/FSG CU, 1/SUB OR
STN OFFICER (FSG), 1/TURNTABLE LADDER,
1/AERIAL SUPPORT PUMP

Incident turnout to F90 for OK13 crew
acknowledgement received [31614]

Agency

FIRE INVESTIGATION CALLED UP TO ASSIGN
OK13 TO INCIDENT

Incident turnout to OK13 for OK13 no crew
acknowledgement received [31617]

Action Prompt OK13 (F90) not booked mobile to
incident displayed to All

Caller No.
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07:50:13

07:50:13
07:50:37

08:07:57

08:16:52

08:17:22

08:26:53

08:27:51

08:28:15

08:39:05

08:39:05

08:39:05
08:39:05
08:39:05

08:39:05

08:39:05

08:39:06

08:39:13

08:39:19

08:40:11

08:40:11

08:40:11
08:40:11

08:40:11
08:40:11

SYS

SYS
PJ1

SF1

SF1

SF1

JM

JM

JM

JM

JM

JM
JM
JM

JM

JM

SYS

JM

JM

RC1

RC1

RC1
RC1

RC1
RC1

OK13

OK13

OK13

OK13

OK13

SA4

SA4
SA4

SA4

SA4

E351

E351
E351

E351
E351
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Action Prompt OK13 (F90) not alerted displayed
to All

Incident turnout to OK13 for OK13 failed [31617]

Action

All outstanding actions cancelled

Informative

STNO MAY - REQUEST 2 LIGHTING UNITS AND
TRIPODS TO BE DROPPED OFF AT SCENE
Key

BABCOCKS - LIGHTING UNITS ORDERED REF
FB2301040001 ETA WITHIN 2 HOURS

Make Up

Make BULK FOAM UNIT 1 Requested

Status changed from R - Committed To Incident
to 2 - Proceeding to incident

Make Up

Make BULK FOAM UNIT 2 Requested

Make Up

Make BULK FOAM UNIT 1 Requested
Mobilisation Turnout Methods Offered
SA4:[P]V

Status changed from P - Available by Paging to
R - Committed

Role set to SA

Assigned to Incident KkEAN-01012023

Mobilisation

Required response not despatched 1/135
LADDER, 6/PUMPING APPLIANCE, 1/FIRE
INVESTIGATION UNIT, 2/COMMAND UNIT,
1/STATION COMMANDER, 3/SUB OR STN
OFFICER, 1/PRESS LIAISON, 2/LONDON
PUMPING APPLIANCE, 1/FSG CU, 1/SUB OR
STN OFFICER (FSG), 1/TURNTABLE LADDER,
1/AERIAL SUPPORT PUMP, 1/BULK FOAM UNIT
Mobilisation JM

Turnout SA4 (P) to kkRaN-01012023
Mobilisation

Required response not despatched 1/135
LADDER, 6/PUMPING APPLIANCE, 1/FIRE
INVESTIGATION UNIT, 2/COMMAND UNIT,
1/STATION COMMANDER, 3/SUB OR STN
OFFICER, 1/PRESS LIAISON, 2/LONDON
PUMPING APPLIANCE, 1/FSG CU, 1/SUB OR
STN OFFICER (FSG), 1/TURNTABLE LADDER,
1/AERIAL SUPPORT PUMP, 1/BULK FOAM UNIT
Incident turnout to SA4 for SA4 completed
[31757]

Status changed from R - Committed to 2 -
Proceeding to incident

Status changed from 2 - Proceeding to incident
to 3 - In attendance at an incident

Mobilisation Turnout Methods Offered

E351 : [W] [M] V

Officer In Charge changed from to 50956W
SUBO

Riders changed from 0 to 5

Status changed from 1 - At Station to R -
Committed To Incident

Assigned to Incident GiAAN-01012023

Role changed from PUMPING APPLIANCE,135
LADDER to PL
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08:40:11

08:40:11

08:40:11

08:40:11

08:40:12

08:40:15

08:40:20

08:41:16

08:41:19

08:41:35

08:42:27

08:42:27

08:45:25

08:48:42

08:48:42
12:14:09

12:14:09

12:14:09
12:14:09

12:14:09

12:14:09

12:14:09

RC1

RC1

RC1

RC1

SYS

SYS

SYS

SYS

SYS

RC1

SYS

SYS

SYS

SYS

SYS
HR1

HR1

HR1
HR1

HR1

HR1

HR1

E35

E351

E351

E351

E351

E351

E351

OK15

OK15

F90
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Mobilisation RC1
Turnout E351 (W),E351 (M) to SkaAIN-01012023

Mobilisation
Make Up - Makeup

Mobilisation

Required response not despatched 5/PUMPING
APPLIANCE, 1/FIRE INVESTIGATION UNIT,
2/COMMAND UNIT, 1/STATION COMMANDER,
2/SUB OR STN OFFICER, 1/PRESS LIAISON,
1/LONDON PUMPING APPLIANCE, 1/FSG CU,
1/TURNTABLE LADDER, 1/BULK FOAM UNIT
Mobilisation

Required response not despatched 5/PUMPING
APPLIANCE, 1/FIRE INVESTIGATION UNIT,
2/COMMAND UNIT, 1/STATION COMMANDER,
2/SUB OR STN OFFICER, 1/PRESS LIAISON,
1/LONDON PUMPING APPLIANCE, 1/FSG CU,
1/TURNTABLE LADDER, 1/BULK FOAM UNIT
Incident turnout to E35 for E351 completed
[31759]

Incident turnout to E351 for E351 completed
[31762]

Incident turnout to E35 for E351 crew
acknowledgement received [31759]

Incident turnout to E351 for E351 no crew
acknowledgement received [31762]

Action Prompt E351 (E35) not booked mobile to
incident displayed to All

Key

BABCOCKS LIGHTING CANCELLED E351
MOBILISED WITH LIGHTING UNITS AND
TRIPODS

Status changed from R - Committed To Incident
to 2 - Proceeding to incident

Officer In Charge changed from 50956W SUBO
to -

Status changed from 2 - Proceeding to incident
to 3 - In attendance at an incident

Status changed from 3 - In attendance at an
incident to 6 - Inmediately available by radio
Clear from Incident -01012023

Mobilisation Turnout Methods Offered

OK15 : [W] [M] V

Status changed from P - Available by pager to R
- Commiitted To Incident

Assigned to Incident KkENN-01012023

Mobilisation HR1

Turnout OK15 (W),0K15 (M) to KiEAEN-01012023
Mobilisation

Make Up - Makeup

Mobilisation

Required response not despatched 1/135
LADDER, 6/PUMPING APPLIANCE, 2/COMMAND
UNIT, 1/STATION COMMANDER, 3/SUB OR STN
OFFICER, 1/PRESS LIAISON, 2/LONDON
PUMPING APPLIANCE, 1/FSG CU, 1/SUB OR
STN OFFICER (FSG), 1/TURNTABLE LADDER,
1/AERIAL SUPPORT PUMP, 1/BULK FOAM UNIT
Mobilisation

Required response not despatched 1/135
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12:14:09

12:14:37

12:15:14

12:15:14

12:15:15
12:37:26

17:10:12

17:10:12
18:04:37

18:04:37
20:38:44

20:38:44

20:38:44
21:01:26

SYS

HR1

SYS

SYS

SYS
SS

JM

JM
HR1

HR1
AW

AW

AW
HR1

OK15

OK15

SA4

SA4
OK15

OK15
OK13

OK13

OK13
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LADDER, 6/PUMPING APPLIANCE, 2/COMMAND
UNIT, 1/STATION COMMANDER, 3/SUB OR STN
OFFICER, 1/PRESS LIAISON, 2/LONDON
PUMPING APPLIANCE, 1/FSG CU, 1/SUB OR
STN OFFICER (FSG), 1/TURNTABLE LADDER,
1/AERIAL SUPPORT PUMP, 1/BULK FOAM UNIT
Incident turnout to F90 for OK15 completed
[32711]

Status changed from R - Committed To Incident
to 2 - Proceeding to incident

Incident turnout to F90 for OK15 no crew
acknowledgement received [32711]

Incident turnout to OK15 for OK15 no crew
acknowledgement received [32714]

Incident turnout to OK15 for OK15 failed [32714]
Status changed from 2 - Proceeding to incident
to 3 - In attendance at an incident

Status changed from 3 - In attendance at an
incident to P - Available by Paging

Clear from Incident -01012023

Status changed from 3 - In attendance at an
incident to P - Available by pager
Clear from Incident -01012023

User Comment

Status changed from 2 - Proceeding to incident
to 0 - Not Available

Clear from Incident KAN-01012023
Incident Closed

End of Log -
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