
London Fire Brigade Headquarters
169 Union Street  London  SE1 0LL

T 020 8555 1200
london-fire.gov.uk

Freedom of Information request: Reference number FOI2026/00584

Date of request: 21st May 2026

Request:

I am writing to request information under the Freedom of Information Act 2000 
and/or Environmental Information Regulations 2004.

I am seeking information relating to Bruce House a residential building 
managed by A2Dominion Housing Group.

Please provide, where held, information for the past five years relating to:

1. The number of incidents, emergency call-outs, operational attendances, or fire 
brigade mobilisations to Bruce House.

2. A breakdown of the reasons for attendance, where available, including:
  - fire alarm activations;
  - smoke incidents;
  - lift rescues or lift entrapments;
  - flooding or water ingress incidents;
  - electrical concerns;
  - communal obstruction concerns;
  - welfare concerns;
  - any other recorded attendance categories.

3. Any available incident summaries, operational logs, or records relating to 
repeat attendance at the building.

4. Details of any inspections, audits, operational visits, or fire safety assessments 
undertaken at the building.

5. Details of any fire safety deficiencies, recommendations, enforcement activity, 
informal notifications, or concerns identified in relation to:
  - communal escape routes;
  - obstructions within communal areas;
  - lift reliability affecting evacuation;
  - fire doors;
  - smoke ventilation;
  - compartmentation;
  - damp, flooding, water ingress, or deterioration affecting fire safety.

6. Any correspondence between the London Fire Brigade and:
  - A2Dominion Housing Group;
  - Harrow Council;
relating to fire safety or operational concerns at Bruce House.



 

7. Any policies or operational guidance used by the London Fire Brigade when 
assessing:
  - lift outages and evacuation risk;
  - communal obstruction risks;
  - repeat attendance patterns at residential buildings.

If the requested information cannot be provided in full, please provide as much 
information as possible within the statutory cost limit.

I would prefer the information in electronic format where available.

Response:

Further to your request, for questions 1 to 3, the answers can be found in the 
table below. The information available below is found in the LFB Address 
Lookup database. There are no detailed summaries of the incidents.

With regards to questions 4 to 6, the Fire Safety team was contacted for any 
information pertaining to Bruce House, Harrow, HA1 2FW. They do not hold any 
Fire Safety audit reports, correspondence or evacuation strategies for this 
address.

For question 7, policies in relation to Shut in lift (PN663) and Fires in 
Communal areas (GN84) are below.

We have dealt with your request under the Freedom of Information Act 2000. 
For more information about this process please see the guidance we publish 
about making a request on our website: https://www.london-fire.gov.uk/about-
us/transparency/request-information-from-us/

https://www.london-fire.gov.uk/about-us/transparency/request-information-from-us/
https://www.london-fire.gov.uk/about-us/transparency/request-information-from-us/
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Type Address Date Description Job type Status

Special 
Service

BRUCE HOUSE, SOVEREIGN PLACE, GREENHILL, 
HARROW, HA1 2FW

12/06/20
26

To able bodied person not in 
distress

Release 
from lift 
car - To 
able bodied 
person not 
in distress  

False 
Alarm

BRUCE HOUSE, SOVEREIGN PLACE, GREENHILL, 
HARROW, HA1 2FW

29/05/20
26 AFA   

False 
Alarm

BRUCE HOUSE, SOVEREIGN PLACE, GREENHILL, 
HARROW, HA1 2FW

26/02/20
26 AFA   

False 
Alarm

BRUCE HOUSE, SOVEREIGN PLACE, GREENHILL, 
HARROW, HA1 2FW

04/07/20
25 AFA   

False 
Alarm

BRUCE HOUSE, SOVEREIGN PLACE, GREENHILL, 
HARROW, HA1 2FW

28/04/20
25 AFA   

Fire
BRUCE HOUSE, SOVEREIGN PLACE, GREENHILL, 
HARROW, HA1 2FW

28/12/20
24 Primary Fire   

False 
Alarm

BRUCE HOUSE, SOVEREIGN PLACE, GREENHILL, 
HARROW, HA1 2FW

10/05/20
24 AFA   

Special 
Service

BRUCE HOUSE, SOVEREIGN PLACE, GREENHILL, 
HARROW, HA1 2FW

11/12/20
23 Make Safe/Isolate Supply

Water Leak 
Within 
Building - 
Make 
Safe/Isolat
e Supply  

False 
Alarm

BRUCE HOUSE, SOVEREIGN PLACE, GREENHILL, 
HARROW, HA1 2FW

06/11/20
23 AFA   

False 
Alarm

BRUCE HOUSE, SOVEREIGN PLACE, GREENHILL, 
HARROW, HA1 2FW

23/10/20
23 AFA   



 

False 
Alarm

BRUCE HOUSE, SOVEREIGN PLACE, GREENHILL, 
HARROW, HA1 2FW

21/01/20
23 False alarm - Good intent   

HFSV
BRUCE HOUSE, SOVEREIGN PLACE, GREENHILL, 
HARROW, HA1 2FW

10/08/20
22 Full Full

Visit 
Cancell
ed - 
Unable 
to 
Contac
t

HFSV
BRUCE HOUSE, SOVEREIGN PLACE, GREENHILL, 
HARROW, HA1 2FW

31/03/20
22 Full Full

Visit 
Comple
ted

HFSV
BRUCE HOUSE, SOVEREIGN PLACE, GREENHILL, 
HARROW, HA1 2FW

05/07/20
21 Full Full

Visit 
Cancell
ed - 
Client 
Relocat
ed

Fire
BRUCE HOUSE, SOVEREIGN PLACE, GREENHILL, 
HARROW, HA1 2FW

23/03/20
21 Primary Fire   

Special 
Service

BRUCE HOUSE, SOVEREIGN PLACE, GREENHILL, 
HARROW, HA1 2FW

10/01/20
21

To able bodied person not in 
distress

Release 
from lift 
car - To 
able bodied 
person not 
in distress  
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