
 
 
 

 
 

London Fire Brigade Headquarters 
169 Union Street  London  SE1 0LL 

T 020 8555 1200 
london-fire.gov.uk 

 
Freedom of Information request: Reference number FOI2026/00698 

Date of request: 13th June 

Request: 

I am writing to make a formal request for information under the Environmental Information Regulations 2004 regarding 
fire safety enforcement actions at the above address. 
 
On 1 April 2026, a London Fire Brigade Enforcement Officer attended the premises to inspect ongoing fire safety fail-
ures, specifically focusing on immediate risks regarding the communal fire alarm system and outstanding issues from a 
September 2025 Fire Risk Assessment. [1<https://www.london-fire.gov.uk/media/7579/73701_response.pdf>] 
 
To assist my solicitor in ongoing asset protection and First-tier Tribunal proceedings, I require formal copies of the find-
ings. Please provide the following information: 
 

1. A copy of any Enforcement Notice, Notice of Deficiencies, or formal letter served on the landlord/managing 
agent (Manorstyle Limited) following the site visit on 1 April 2026. 

2. A copy of the inspection report, notes, or data log recorded by the attending Enforcement Officer on that date. 
3. Details of any remedial deadlines or statutory actions imposed on Manorstyle Limited regarding the communal 

fire alarm or block safety. 
4. Confirmation of Joint Inspection Protocol: I also request confirmation or internal notes regarding whether this 

was scheduled as a joint multi-agency inspection. It was our understanding that representatives from the local 
council's Housing Enforcement/Private Sector Housing team were scheduled to attend alongside the LFB on 1 
April 2026, but failed to appear. Please provide any recorded correspondence or logs showing why the joint 
inspection protocol failed. 

 
As this matter involves an active structural risk and the landlord has since allowed the building's communal insur-
ance to lapse completely this information is urgently required to protect public safety and prevent property devalua-
tion. 
 

Response: 

I refer to your correspondence, received on 13 June 2026, which has been processed as an Freedom of Information re-
quest.  

Questions 1 and 2 — Enforcement Action and Inspection Report (1 April 2026) 

I can confirm that our records show we have completed a fire safety audit at the premises. The results of this audit 
confirmed that no significant failures to comply with the Regulatory Reform (Fire Safety) Order 2005 (RRO) were 
found. In these circumstances, the premises are deemed to be "broadly compliant" with no enforcement action 
needed. This means that no enforcement notices (either formal or informal) were issued following the site visit, 
and no Notification of Deficiencies or formal letter was served on Manorstyle Limited as a result of that audit on 
the 7th April 2026.  



  
Under the Freedom of Information Act 2000 (FOIA), the London Fire Brigade releases fire safety audit reports 
where premises are deemed broadly compliant. A copy of the audit report is attached. Personal data has been 
removed from the attached document under section 40 of the FOIA Personal Information. 

Question 3 — Remedial Deadlines and Statutory Actions 

Our records show that enforcement action was previously taken in relation to this premises. Enforcement notices 
were issued on 12 June 2019 and 23 January 2020 (the latter being an extension to the notice dated 23 August 
2019). Copies of the relevant letters are attached below. Personal data has been removed from the attached doc-
uments under section 40 of the FOIA Personal Information.. 

Any additional correspondence held by the London Fire Brigade in connection with this property is exempt from 
disclosure under section 31 of the FOIA law enforcement. 

Question 4 — Joint Multi-Agency Inspection Protocol 

Following a search of our records, we hold no information relating to a planned joint multi-agency inspection at 
the premises on 1 April 2026, and no recorded correspondence or logs regarding the involvement of any other 
agency on that date.  

Your request has been handled under the Freedom of Information Act 2000. Further information about this process can 
be found on the London Fire Brigade website: https://www.london-fire.gov.uk/about-us/transparency/request-infor-
mation-from-us/ 

https://www.legislation.gov.uk/ukpga/2000/36/section/40
https://www.legislation.gov.uk/ukpga/2000/36/section/40
https://www.legislation.gov.uk/ukpga/2000/36/section/31
https://www.london-fire.gov.uk/about-us/transparency/request-information-from-us/
https://www.london-fire.gov.uk/about-us/transparency/request-information-from-us/
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ENVIRONMENT AND SAFETY INFORMATION ACT 1988 
SECTION 4 - PROTECTION OF TRADE SECRETS 
 
The above Act requires the London Fire Commissioner to maintain public registers of notices issued under 
Article 30 of the Regulatory Reform (Fire Safety) Order 2005, (other than those which impose 
requirements or prohibitions solely for the protection of persons at work) and Sections 21 and 22 of the 
Health and Safety at Work etc, Act 1974. 
 
Provisions are made within the Act for persons on whom the above notices are served to appeal against 
any proposed entry in the register which may disclose "trade secrets" or "secret manufacturing processes". 
 
Entries in the register are required to be made after the period for appeal against the notice expires or after 
any appeal is disposed of. 
 
If you feel that any such entry would disclose information about a trade secret or secret manufacturing 
process you may write to the Commissioner within a period of 14 days following the service of the 
notice, requesting exclusion of these details (see Section 4 of the 1988 Act). 

Notes relating to Schedule of Fire Safety Audit Observations attached to this notice. 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

  

Important information to consider before taking remedial steps: 
 

1. Words written in BLOCK CAPITALS in the attached schedule are standard terms defined in 
“Definitions of standard terms used in means of escape requirements” which form part of 
this schedule. 
  

2. Officers of the Commissioner may visit your premises during the course of the notice, to 
ensure the dates within this plan are being followed. 

 
3. Notwithstanding any consultation undertaken by the Commissioner, before you make any 

alterations to the premises, you must apply for local authority building control department 
approval (and/or the approval of any other bodies having a statutory interest in the 
premises) if their permission is required for those alterations to be made. 

 
4. There may be suitable alternative safety measures to those detailed in the attached 

schedule, which would meet the requirements of the Order. If you wish to propose or 
discuss any alternative measures you should get in touch with the person named as the 
contact above, before you take any action, to ensure that your proposed measures are 
deemed satisfactory by the Commissioner.  
 

5. Remedial steps must be undertaken by a competent person who has sufficient training,  
experience,  knowledge or other qualities to enable him or her to properly undertake them. 
 

6. We recommend that remedial steps are undertaken in accordance with the appropriate 
British or European Standards, or recognised industry guidance.  
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SCHEDULE 
 
PREMISES: 48 Yester Road, Chislehurst BR7 5HR 
 
FILE NUMBER: 92/236230     
 
This schedule should be read in conjunction with the Commissioner’s Notice dated 12 June 2019. 
 
The condition(s) specified in the Regulatory Reform (Fire Safety) Order 2005, were being contravened 
and the following step(s) need(s) to be taken in order to comply with the above legislation: 
 

 
Article 

 
Area of Concern 

Steps Considered necessary to remedy the 
contravention. 

Article 11  At the time of the audit your 
preventative and protective 
measures had not been 
planned, organised, controlled 
monitored or reviewed where 
required. It was found that:  
 
1) Combustibles present within 
the communal entrance area 
had not been controlled or 
monitored.  
 
2) You had not controlled or 
monitored the unlocked 
cupboards to the ground, first 
floor and both basements doors.  
 
3) You had not controlled or 
monitored the combustible 
materials stored within the 
basement area.  
 
4) You had not organised or 
reviewed the Incorrect 
information on the fire action 
notice within the communal 
entrance.  
 
5 You had not organised or 
reviewed the incorrect signage 
affixed to the internal communal 
entrance door.   

Arrangements identified as not suitably addressed 
must be effectively planned, organised, controlled, 
monitored and reviewed. 

Article 13 
 
 
 
 
 
 
 

At the time of the audit you had 
not provided an appropriate 
method of fire detection and 
warning within your premises. 
 It was found that there was not 
an appropriate fire detection 
system installed within the 
premises.   

Provide an appropriate means of fire detection and 
giving warning in the common parts of the premises. 
This can be achieved by Installing a Grade A Category 
LD2 system in accordance with BS5839 part 6.    
 
Recommendation:  Although not a requirement of this 
notice it is strongly recommended that hard wired 
smoke detectors are installed in all flats. 
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Article 14  At the time of the audit the 
emergency routes or exits were 
inadequate. It was found that:  
 
 
1) The internal staircase had 
inadequate FIRE RESISTANCE 
to parts of the partition walls 
surrounding the flats, and 
basement partition wall 
separating the basement and 
ground floor.  
 
2) No emergency lighting 
throughout the premises.  
 
 
3)The electrical intake within the 
basement has no fire resistant 
enclosure. 

Ensure adequate emergency routes and exits, for use 
by relevant persons in the premises, are available and 
can be safely and effectively used at all relevant times.  
This can be achieved by:  
 
1) Ensuring that the internal staircase has a 30 minute 
FIRE RESISTANCE protected route.  
 
 
 
 
 
 
2) Ensuring that the escape routes are sufficiently 
illuminated confirming to BS 5266-1:2016  or 
equivalent. 
 
3) Ensuring that the basement electrical intake is 
suitably protected with a 30 minute enclosure.  

Article 15 At the time of the audit your 
procedures to be followed in the 
event of serious and imminent 
danger were inadequate. It was 
found that the instructions on 
the fire action notice was 
incorrect  with important 
information missing.    

Adequate procedures for serious and imminent danger 
and for danger areas should be established and 
followed. This can be achieved by reviewing the 
emergency plan to take into account all relevant 
persons that access the premises.  

Article 17 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The corridors,  lobbies and stairs 
used for access to and from  
flats in the premises (the access 
routes) are intended for use by 
relevant persons as a 
PROTECTED ROUTE.  
 
This route should provide a safe 
means of escape in event  of fire 
and must be maintained in an 
efficient state, in efficient 
working order and good repair.   
 
During audit it was found that 
the responsible person  for 
management of the  access 
route has not prevented or 
addressed deficiencies in the 
fire resistance of the 
PROTECTED ROUTE and/or 
required rectification of defects 
that have arisen in, and/or 
alterations made to, the 
protection to the access route.  
 
 

Ensure the access corridor is returned to its intended 
state as a PROTECTED ROUTE to afford protection 
from fire in a flat to relevant persons who may require 
use of that corridor for safe escape from the premises 
in case of fire.  
 
Remedial work that may be necessary for this purpose, 
must be assessed and completed by a competent 
person who is practised in application of the relevant 
standards for means of escape.  Your attention is 
drawn to the provisions of subsections (2) (3) and (4) 
of Article 17 of the Regulatory Reform (Fire Safety) 
Order 2005 in the attached extracts of legislation. You 
are advised that walls in PROTECTED ROUTES should 
have a minimum of 60 minutes fire resistance.  
 
Openings in the walls leading to accommodation off a 
PROTECTED ROUTE (including doors in entrance 
ways, service openings, borrowed light glazing, holes 
around cables trunking and pipework) should be of a 
minimum 30 minutes fire resistance.   
 
Available means the  responsible person could use to  
comply with Article 17 (1) may include enforcing  
terms of lease and Landlord and Tenant / Property 
legislation as lessor/owner. 
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Article 17 
Cont’d 

The PROTECTED ROUTE has  
been compromised by the 
fitting of doors that do not 
provide 30 minutes fire 
protection to the access route. 
Flats1B and 4 are not fitted with 
self closing devices, 
intumescent strips and seals and 
only have two hinges. 

Article 8 At the time of the audit the FIRE 
RESISTING separation in your 
premises was inadequate. It was 
found that:  
 
1) The internal staircase had 
inadequate FIRE RESISTANCE 
to parts of the partition walls 
surrounding the flats and 
basement partition wall 
separating the basement and 
ground floor.  
 
2) The electrical intake within 
the basement has no fire 
resistant enclosure.  
 
3) There are breaches in the 
compartmentation between the 
basement and ground floor with 
visible holes throughout the 
rooms with no fire stopping 
installed.  

Provide suitable FIRE RESISTING separation by: 
 
 
 
 
1) Installing properly constructed and sealed partition 
walls surrounding the flats and basement enclosure to 
provide least 30 minutes FIRE RESISTENCE.  

 
 
 
 

  
2) Ensuring that the basement electrical intake is 
suitably protected with a 30 minute enclosure. 
 
 
3) Ensuring the holes in the ceiling of the basement 
provide at least 30 minute fire separation.  

Article 8 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

At the time of the audit the 
general fire precautions as 
identified in the significant 
findings of your fire risk 
assessment had not been 
implemented. It was found that:  
 
1) Combustibles were still 
present within the communal 
entrance area and basement 
rooms.  
 
2) There were still unsecured 
cupboards throughout the 
premises including both 
basements doors.  
 
3) Incorrect information on the 
fire action notices within the 
communal entrance.  
 
 

Implement the significant findings of your fire risk 
assessment  in particular:   
 
 
 
 
 
1) Remove all combustibles from the entrance area and 
basement rooms.  
 
 
 
2) Secure all cupboards including basement doors.  
 
 
 
 
3)Provide fire action notices throughout the premises 
with relevant information. 
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Article 8 
Cont’d 

4) Incorrect keep locked sign is 
still affixed to the final exit door.  

4) Ensure correct sign if displayed on final exit doors. 

Article 9 At the time of the audit the fire 
risk assessment for your 
premises was not suitable and 
sufficient. It was found that the 
fire risk assessment did not take 
into account the risk posed by 
the unsecured access to the 
basement.  

The fire risk assessment should be reviewed, with 
specific consideration given to the risk posed by the 
unsecured basement area to relevant persons within 
the premises.  

***RECOMMENDATIONS NOT FORMING REQUIREMENTS OF THE SCHEDULE*** 

The Commissioner would strongly urge that you consider the presence of combustible façade cladding 
materials as part of the risk assessment process for these premises.  All relevant information about any 
replacement window and facade schemes should be made fully available to fire risk assessors. Where no 
reliable information is available for a given property, a strategy to assess the risk and where necessary 
implement short, medium and long term actions to address the risk should be implemented. 
 
Where remedial measures are to be undertaken to which consultation requirements under Section 20 of 
the Landlord and Tenant Act 1985 will apply, the Commissioner would urge you to consider application of 
the disapplication provisions under Section 20ZA of that Act. 
 

 



 

Fire Safety Regulation, South East 2 Team 
169 Union Street   London SE1 0LL 

T 020 8555 1200  
 

Minicom 020 7960 3629 
london-fire.gov.uk 
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The Company Secretary 
Manorstyle Limited 
42 New Road 
Ditton 
Aylesford 
ME20 6AD 
 
 

The London Fire Commissioner is the  

fire and rescue authority for London 

 
Date  23 January 2020 

Our Ref  92/236230/  
 

Dear Sir/Madam 
 
REGULATORY REFORM (FIRE SAFETY) ORDER 2005 
 
Premises: 48 Yester Road, Chislehurst BR7 5HR 
 
The London Fire Commissioner (the Commissioner) is the fire and rescue authority for London. The 
Commissioner is responsible for enforcing the Regulatory Reform (Fire Safety) Order 2005 (The Order) 
in London.  
 
I refer to the Commissioner's enforcement notice dated 12 June 2020 in respect of the above 
mentioned premises. 
 
An inspection took place on 4 December 2019 and the following steps within the Notice were found 
to have been completed to a satisfactory standard: 
 
Article 9 
Article 9 
Article 11 
Article 13 
Article 14 
Article 15 
 
The following items were still outstanding: 
 

Article Area of Concern  Steps Considered necessary to remedy 
the contravention. 

Article 17 The corridors,  lobbies and stairs used 
for access to and from  flats in the 
premises (the access route(s)) are 
intended for use by relevant persons 
as a PROTECTED ROUTE. This route 
should provide a safe means of 
escape in event  of fire and must be 
maintained in an efficient state, in 
efficient working order and good 
repair.                                                 
Continued on next page. 

Ensure the access corridor is returned to its 
intended state as a PROTECTED ROUTE to 
afford protection from fire in a flat to relevant 
persons who may require use of that corridor 
for safe escape from the premises in case of 
fire.  Remedial work that may be necessary for 
this purpose, must be assessed and completed 
by a competent person who is practised in 
application of the relevant standards for means 
of escape.  Your attention is drawn to the 
provisions of subsections (2) (3) and (4) of 
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During audit it was found that the 
responsible person  for management 
of the  access route has not prevented 
or addressed deficiencies in the FIRE 
RESISTANCE of the PROTECTED 
ROUTE and/or required rectification 
of defects that have arisen in, and/or 
alterations made to, the protection to 
the access route. The PROTECTED 
ROUTE has  been compromised by 
the fitting of doors that do not 
provide 30 minutes fire protection to 
the access route. Flats1B and 4 are 
not fitted with self-closing devices, 
intumescent strips and seals and only 
have two hinges. 
 

Article 17 of the Regulatory Reform (Fire 
Safety) Order 2005 in the attached extracts of 
legislation. You are advised that walls in 
PROTECTED ROUTES should have a minimum 
of 60 minutes FIRE RESISTANCE. Openings in 
the walls leading to accommodation off a 
PROTECTED ROUTE (including doors in 
entrance ways, service openings, borrowed 
light glazing, holes around cables trunking and 
pipework) should be of a minimum 30 minutes 
FIRE RESISTANCE.  Available means the  
responsible person could use to  comply with 
Article 17 (1) may include enforcing  terms of 
lease and Landlord and Tenant / Property 
legislation as lessor/owner. 

 
 
It is important that action is taken in respect of these matters to ensure compliance with the Regulatory 
Reform (Fire Safety) Order 2005.  The Commissioner does not propose to carry out a further visit 
specifically to check on these items, however the Commissioner may consider further enforcement 
action if these matters are still outstanding at the time of the next routine inspection. 
 

Note Any change you may introduce to your premises could lead to new hazards or increased risk.  If 

there is any significant change, you will need to review your risk assessment in the light of the 

new hazard or risk and act upon the findings as necessary 

Any queries regarding this letter should be addressed to the person named below.  If you are 
dissatisfied in any way with the response given, please ask to speak to the Team Leader quoting our 
reference. 
 
Yours faithfully, 
 
 
 
 
for Assistant Commissioner (Fire Safety) 
Directorate of Operations 

@london-fire.gov.uk 
 

Reply to Inspecting Officer  
Direct T 020 8555 1200  
 
Cc: Manorstyle Ltd, , Camdenwood, 48 Yester Road, Chislehurst, 
       London  BR7 5HR 
 
       Red Lion safety by email  @redfiresafety.com  
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for Assistant Commissioner (Fire Safety) 
Directorate of Operations 

@london-fire.gov.uk 
 
 
 

Reply to Inspecting Officer  
Direct T 020 8555 1200  



 
 
 

Notification of fire safety information - to station 

 

 

 

 
 

 
The London Fire Commissioner is the fire and rescue authority for London SFS_A020_a2a (Rev 12,  01/04/2018) 

 

To: Station Manager  
Cc: @london-fire.gov.uk 

 

From: Team Leader  
Email:  

FS file: 92/236230 
Tel:  

Date: 17/05/19  

 
The under-mentioned premises have been identified as having special interest to operational personnel. Brief 
details are given below and further information can be obtained from the officer dealing. 
 

Inspecting officer dealing:          
 

Address of premises:  48 Yester Road, Chislehurst, BR7 5HR 
       
 
Detail of information or risk: 
 

 Dangerous substances present  
 Cylinders present 
 Timber frame construction site 
 Sprinklers/dry rising main/wet rising main/other fixed installation present 
 Complex fire safety systems present (detail below) 
 Complex/unusual evacuation strategy used 
 Prohibition notice served (copy attached) 
 Inappropriate sleeping accommodation (sleeping in commercial premises/beds in sheds)  
 High-risk to firefighters present (detail below) 
 Premises information box installed (Gerda or similar)  
 External access problems present 
 Pollution risks (waste management sites etc.) 
 Structural building elements / failures leading to fire spread (give details below)  
 Failure of fire-fighting installations contributing to fire spread (give details below) 

X Other (detail below) 
 

48 Yester Road is a large detached listed building of floors including basement. There are  converted flats 
with their own flat front doors accessed externally  and converted flats within the communal area  with one 
internal staircase which is not a protected route. Within the basement area there are fire separation issues. 
The fire strategy of the building is a simultaneous evacuation, so hopefully you will expect to see all residents 
out. There are single point smoke detectors within some parts of the communal stairs. We are in the process 
of issuing an enforcement notice to the appropriate persons to bring the standard of the building up to the 
required level. Access to the premises is via a single track road next to a road named Greatwood. I mapping 
gives good detail of the access and premises position. 

 

Action recommended by fire safety: 
 

 Joint visit with fire safety  
 Visit by local station 
 Add premises to ‘Outside duty master schedule’  
 Check contents of premises information box installed 

X Information only, circulate to local station(s) 



London Fire Brigade is run by the London Fire and Emergency Planning Authority SFS_A020_a2a (Rev 6 - 01/12/2011) 

 Other (detail below)  
 

      
 
This form should be emailed to the relevant watch officers, station manager, borough commander, Area support staff (SW/South 
East/North West/North East Area Support Team) & FSR admin @london-fire.gov.uk) 
Note to FSR admin  
Copy must be placed on e-FSF 



 
 
 

Notification of fire safety information - to station 

 

 

 

 
 

 
The London Fire Commissioner is the fire and rescue authority for London SFS_A020_a2a (Rev 12,  01/04/2018) 

Notification of fire safety information - return to fire safety 
 

To: 
Cc:    

Team Leader 
@london-fire.gov.uk 

  

From:      Station manager FS file:       
Email:      
 

 Tel:       

Date:   

 

Acknowledgement of receipt and action taken by station: 
 

 Joint visit carried out with fire safety  
 Visit carried out by local station  
 Premises added to ‘Outside duty master schedule’ 
 Premises information box contents checked 
 Information circulated to local station(s) 
 Noted (no further action required) 
 Other (detail below) 

 

      
 
This form should be emailed to the relevant FSR team leader, borough commander, Area support staff (SW/South East/North 
West/North East Area Support Team) & FSR admin @london-fire.gov.uk) 
 
Note to FSR admin  
Acknowledged copy must be placed on e-FSF 




