LIF|B

LONDON FIRE BRIGADE

Freedom of Information request: Reference number FOI2026/01203
Date of request: 25th September 2026
Request:

Please provide me with a copy of the latest version of document PN559 (Control
staff pay rates) that reflects the 2026 pay rise for staff.

Response:

Further to your request, please see below for a copy of policy PN559 Control
Staff Pay rates.

We have dealt with your request under the Freedom of Information Act 2000.
For more information about this process please see the guidance we publish
about making a request on our website: https://www.london-fire.gov.uk/about-
us/transparency/request-information-from-us/
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Policy | Procedure EB

LONDON FIRE BRICADE

Control staff pay rates

Mew policy number: 559
Old inztruction rumber: PER-ADO7:al

Izzue date: 14 July 2008
Reviewed az current: 24 July 2026
Orwmer: Head of HR Operations and Systems. People Services

Rezponsible work team: Policy. Pay and Reward
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6.1

Introduction
This policy sets out the pay rates and arrangements applying to control staff.

+ The agreed increaze of 3.8% for all grades up to control commander with effect from 1 July
2026.

The arrangements for payment of your zalary are set out in Policy number 338 - Payment of
salary.
Implementation

Implementation and payment of the revised rates of pay up to control commander iz in July 2026
salaries. The salary structure for these grades is detailed at Appendix 1 of this policy, which
covers the posts within the zcope of the Joint committee for control staff.

The rates of pay for senior control commander are detailed at Appendix 2 of thiz policy and
determined under separate arrangements.
Salary progression increase (SPI)

This applies to those staff detailed in Appendix 1 only. With effect from 1 April 2010, progression
through the salary zcale (other than the control officer probationer rate), iz via a salary
progression increase implemented on 1 July each year.

You will not receive a SP1 or the full 5P, if you are at the madmum of your =cale or if the full 5P
would take you above your zalary maximum. Mo employee will receive payment above the
relevart salary maximum.

Eligibility for a SPI for employees taking up positions (including temparary positionz) within the
preceding 12 months are a= follows:

(a) 100% for an eligible employee taking up post on or before 31 December.

(b} 50% for an eligible employee taking up post between 1 January and 31 March.

(c} Eligible employees taking up post between 1 April and 30 June are not eligible for a payment
urttil the following year.

Allowances

Control staff allowances are detailed in Appendix 3.

Records

Pleaze zend records by email to BecordaSenvicas@londonfire pov yk. Records will be kept on
your electronic perzonal record file (e-PRF) and retained in accordance with Policy number 788 -

Electronic perzonal record files (e-PRF). Perzonal data shall be managed in accordance with Policy
pumber 351 — Drata protection and privacy pelicy.

Help and support
Fleaze contact the HR Helpdesk on extension 82100 option 3 and by email to [T. HRElondon-

fire. gow.uk or Payrell by email to payforms&london-fire. powv.uk.
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6.2 This policy may also be available on request in other accezsible alternative formats as zet outin
Paolicy number 290 — CGuidance note on translation and interpretation. Please comtact
Communications on extension 30753 and by email to communications team®|ondon-fire. pow k.

6.3 The Brigade imites your engagement so that it can leam zo if you have a suggestion that can
improwve this policy then please submit your idea via the Staff Sugpestion Scheme on Hobwire as
set out in Policy number B87 — Staff suggestion scheme. Any changez do need to go through the
agreed engagpement, conzultation, negotiation or governance requirements.
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Appendix 1 - Control salary bands

Appendix 1

Hourly rate
Grade Basic shift Allow 20% :m: .:1!:: Total Pay
by 1945)
Control Officer (CO)
Probationer 33,733 B8 6,646,78 20.50 39 BB0.66
Qual min 34,028.17 6,805 .63 20.99 40,833.80
Qual max 4237593 B 45519 26.08 5073112
Assistant Control Commander (ACC)
Min 3887681 777536 399 4665217
M 48,985 34 9,797 87 30.22 58.787.21
Control Commander {CC)
Min 47,4921 59,498 44 .30 56,990.65
M 54.6598.10 10.939.62 3375 65,637.72
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Appendix 2

Appendix 2 - Control staff pay (Senior Control Commander)

Control Grade | Basic Callout allowance Hourly rate Total pay
10%

Senior control commander

Minimum 74,491 744910 44.92 B1,940.10

Maximum 592,525 59252 50 5580 101,777 50

Motss: (1) Tha ssnior control commandsr oalary range is afignsd to tha FRS G oalary rangs. Tha shove rats iz sffective from

ol April 2025,

559
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Appendix 3 — Control staff allowances

Role
All staff

Reason

Fallback initiated to Primary, Secondary or
Tertiary Contrel (per occasion)

(£48 35 - travel element £22 34, non-travel element £26.01)
(£39.06 - travel element £13 .05, non-travel element £26.01)

Al staff

All staff

All staff

Meszs Manager

All Staff

Motasc

Temporary Acting Permit (CO to ACC)
Temporary Acting Permit (ACC to CC)
Temporary Acting Permit (CC/TSM to SCC)

Joint role First-Aider and Fire Warden a=
Dresignated by DAC Control

Miezz off the run (planned or unplanned)

Performa the duty of mezz manager (only one perzon
per watch/department may claim for each week)

Spoiled meals. Can be claimed by any staff member
that during their meal break iz recalled to duty for
migre than 10 minutes, or are recalled more than teo
times within their meal break period for amy length
oftime.

Appendix 3

Allowance

4835 Planned
39.06 Unplannedz

co £35.16
ACC £42.25m
CCfTSM £34.67

37708 PAysy

4 144

1 howr LILO

uze form
FN/PCT

12) - Fall bk aliowsncas have two revissd rats of pey trigesm. Tha travel slsmant 1z Inzraased by ths published svsrags TR fors Inoreass:

fior that yaer for March. The non-trevel elamant i inonessed in lina with the FIG pay settiement from T kuly.

{5) - Tha revised retes of pay will b In line with FRE pay increases from the 1% of April asch year

{4) - The revisad rates of pay will ba inirs with PNES4

{5) - The revised retes of pay for Temporany Acting Pormit vill be iIn line with the MG pay ssttiemant from 1% of July sach yoer
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Document history

Assessments
An equality, sustainability or health, zafety and welfare impact azsezzsment and/for a rizk aszezsment was
last completed on:
|ea |23/04/24  |spia [L-o03/03/26 [Hswia  [osjosze [ra [na
Audit trail
Listed below is a brief awdit trail, detailing amendments made to thiz policy/procedure.
Page/para nos. | Brief description of change Date
Throughout Trainee rate removed wef 01/06/24. 31/05/2024
Page 2. para 5.1 | Records Services and data protection detailz added.
Page3, para 6.2 | Access to alternative policy format and Staff Suggestion Scheme
and 6.3 access details added.
Throughout lob titles updated.
Throughout Mew rates added to reflect 2024 MIC pay rise with effect from 01,/07/2024
01/07 /24
Throughout Mew rates added to reflect 2025 MIC pay rize with effect from 07 2025
0/for/2s.
Page 7 SDIA and HSWIA updated. 06/03/202¢
Page 5 Mew rates updated to reflect 2025 SCC pay rize with effect from | 08/04/2026
01/04/25.
Throughout Policy reviewed against out-dated Staff Code Section A
provisions with Staff Code Section A provizionz removed.
Throughout Mew rates added to reflect 2026 MIC pay rize with effect from 24/07/2026
01/07 f26.
Subject list
You can find this policy under the following subjects.
Control room Pay
Salaries
Freedom of Information Act exemptions
This policy/procedure has been securely marked due to:
Considered by: FOlLA exemption Security marking
(rezponsible work team) classification
559 lzsue date: 14 Juby 2008 7of7




