
 
 
 

 
 

London Fire Brigade Headquarters 
169 Union Street  London  SE1 0LL 

T 020 8555 1200 
london-fire.gov.uk 

 
Freedom of Information request: Reference number FOI2026/01336 

Date of request: 18th October 

Request: 

this block of flats which has been deemed in need of Fire Remediation works under the Building Safety 
Act. 
 
Tower Point 
Sydney Road 
Enfield EN2 6SY (& 6SZ) 
 
To compound the issues, the freeholder via their estate management arm has installed a fire alarm that 
has produced around 50 false alarms from Jan 2024 to date. We are in disbelief that this situation is al-
lowed to continue (2 more false alarms last night). 
 
I would like to see a record of the many dozens of LFB callouts. One of my fellow leaseholders was ad-
vised that the information is available via this page: 
https://data.london.gov.uk/dataset/london-fire-brigade-incident-records-em8xy 
 
However the interactive portal is not functioning, so I downloaded the xl file labelled "LFB incident data 
from 2024 onwards" - and sorted by postcode of incident location. There are only two incidents to our 
block showing (screenshot attached). 
 
Two questions: 
 
  *   Am I looking in the right place? 
 
  *   If so, why are there only 2 incidents showing when LFB has attended estimate 40-50 times in the pe-
riod? 
 
  *   Can I please have the full log dating from Jan 2024 to present? 

Response: 

I refer to your correspondence of 18 October 2026, which has been processed as a Freedom of Infor-
mation request. 

A full list of incidents attended by the LFB is published via the London DataStore and can be accessed 
via this link: https://data.london.gov.uk/dataset/london-fire-brigade-incident-records. You were there-
fore looking in the right place.  

The table below sets out the incident attendance data recorded by London Fire Brigade for Tower Point, 
Sydney Road, Enfield EN2 6SY and EN2 6SZ for the period 1 January 2024 to the date of your request. 
You can use the Incident Number recorded in the list to find out further details about these specific inci-
dents using the published information linked above. 

Please note that London Fire Brigade is unable to provide specific flat numbers within the development, 
as this constitutes personal information that could identify the occupants of specific properties and is 
therefore exempt from disclosure under section 40 of the Freedom of Information Act 2000 (Personal 
Data). 

https://data.london.gov.uk/dataset/london-fire-brigade-incident-records
https://www.legislation.gov.uk/ukpga/2000/36/section/40
https://www.legislation.gov.uk/ukpga/2000/36/section/40


  

LFB do not hold detailed reports for false alarm incidents. Our Incident Records team can provide a 
Confirmation of Attendance document if requested but this does not contain any more information than 
is published on the London DataStore Incident Records dataset. 

We have dealt with your request under the Freedom of Information Act 2000. For more information 
about this process please see the guidance we publish about making a request on our website: 
https://www.london-fire.gov.uk/about-us/transparency/request-information-from-us/ [1][2] 

 

https://www.london-fire.gov.uk/about-us/transparency/request-information-from-us/


Type Address Postcode Incident/ Visit 
ID

Date Description Job type Status

Station Visit TOWER POINT, 52 
SYDNEY ROAD, 
ENFIELD, EN2 6SZ

EN2 6SZ 29199138 18/10/2026 High  Rise  
Premises 7(2)d

Outside Duty Completed

False Alarm TOWER POINT, 52 
SYDNEY ROAD, 
ENFIELD, EN2 6SZ

EN2 6SZ 219439-
18102026

18/10/2026 AFA

Station Visit TOWER POINT, 52 
SYDNEY ROAD, 
ENFIELD, EN2 6SZ

EN2 6SZ 29070398 14/10/2026 High  Rise  
Premises 7(2)d

Outside Duty Completed

Station Visit TOWER POINT, 52 
SYDNEY ROAD, 
ENFIELD, EN2 6SZ

EN2 6SZ 29070397 11/09/2026 High  Rise  
Premises 7(2)d

Outside Duty Completed

Station Visit TOWER POINT, 52 
SYDNEY ROAD, 
ENFIELD, EN2 6SZ

EN2 6SZ 29070396 18/08/2026 Potential High 
Rise Premises  
7(2)d

Completed

Station Visit TOWER POINT, 52 
SYDNEY ROAD, 
ENFIELD, EN2 6SZ

EN2 6SZ 28270861 11/06/2026 High  Rise  
Premises 7(2)d

Outside Duty Completed

Station Visit TOWER POINT, 52 
SYDNEY ROAD, 
ENFIELD, EN2 6SZ

EN2 6SZ 26273426 28/03/2026 High  Rise  
Premises 7(2)d

Outside Duty Completed

False Alarm TOWER POINT, 52 
SYDNEY ROAD, 
ENFIELD, EN2 6SZ

EN2 6SZ 016836-
26012026

26/01/2026 AFA

Station Visit TOWER POINT, 52 
SYDNEY ROAD, 
ENFIELD, EN2 6SZ

EN2 6SZ 26273425 05/12/2025 High  Rise  
Premises 7(2)d

Outside Duty Completed

Special 
Service

TOWER POINT, 52 
SYDNEY ROAD, 
ENFIELD, EN2 6SZ

EN2 6SZ 209951-
07112025

07/11/2025 To able bodied 
person not in 
distress

Release from lift 
car - To able 
bodied person 
not in distress



Station Visit TOWER POINT, 52 
SYDNEY ROAD, 
ENFIELD, EN2 6SZ

EN2 6SZ 26273424 23/10/2025 High  Rise  
Premises 7(2)d

Outside Duty Completed

Fire TOWER POINT, 52 
SYDNEY ROAD, 
ENFIELD, EN2 6SZ

EN2 6SZ 174333-
16092025

16/09/2025 Primary Fire

Special 
Service

TOWER POINT, 52 
SYDNEY ROAD, 
ENFIELD, EN2 6SZ

EN2 6SZ 168480-
06092025

06/09/2025 To able bodied 
person not in 
distress

Release from lift 
car - To able 
bodied person 
not in distress

Station Visit TOWER POINT, 52 
SYDNEY ROAD, 
ENFIELD, EN2 6SZ

EN2 6SZ 26273423 07/06/2025 High  Rise  
Premises 7(2)d

Outside Duty Completed

Station Visit TOWER POINT, 52 
SYDNEY ROAD, 
ENFIELD, EN2 6SZ

EN2 6SZ 26273422 03/04/2025 High  Rise  
Premises 7(2)d

Outside Duty Completed

False Alarm TOWER POINT, 52 
SYDNEY ROAD, 
ENFIELD, EN2 6SZ

EN2 6SZ 046237-
19032025

19/03/2025 AFA

Station Visit TOWER POINT, 52 
SYDNEY ROAD, 
ENFIELD, EN2 6SZ

EN2 6SZ 26273421 28/02/2025 High  Rise  
Premises 7(2)d

Outside Duty Completed

Station Visit TOWER POINT, 52 
SYDNEY ROAD, 
ENFIELD, EN2 6SZ

EN2 6SZ 26273420 01/01/2025 High  Rise  
Premises 7(2)d

Outside Duty Completed

Station Visit TOWER POINT, 52 
SYDNEY ROAD, 
ENFIELD, EN2 6SZ

EN2 6SZ 26273419 15/07/2024 High  Rise  
Premises 7(2)d

Outside Duty Completed

False Alarm TOWER POINT, 52 
SYDNEY ROAD, 
ENFIELD, EN2 6SZ

EN2 6SZ 027522-
16022024

16/02/2024 AFA

False Alarm TOWER POINT, 52 
SYDNEY ROAD, 
ENFIELD, EN2 6SZ

EN2 6SZ 027504-
16022024

16/02/2024 AFA



False Alarm TOWER POINT, 52 
SYDNEY ROAD, 
ENFIELD, EN2 6SZ

EN2 6SZ 017021-
29012024

29/01/2024 AFA

False Alarm TOWER POINT, 52 
SYDNEY ROAD, 
ENFIELD, EN2 6SZ

EN2 6SZ 002905-
04012024

04/01/2024 AFA



Type Address Postcode Incident/ Visit ID Date Description Job type Status
False Alarm TOWER POINT, 

52 SYDNEY 
ROAD

EN2 6SY 017081-
29012024

29/01/2024 AFA

False Alarm TOWER POINT, 
52 SYDNEY 
ROAD

EN2 6SY 017881-
30012024

30/01/2024 AFA

Special Service TOWER POINT, 
52 SYDNEY 
ROAD

EN2 6SY 024916-
12022024

12/02/2024 To able bodied 
person not in 
distress

Release from lift 
car - To able 
bodied person 
not in distress

False Alarm TOWER POINT, 
52 SYDNEY 
ROAD

EN2 6SY 032434-
25022024

25/02/2024 AFA

False Alarm TOWER POINT, 
52 SYDNEY 
ROAD

EN2 6SY 041194-
13032024

13/03/2024 AFA

False Alarm TOWER POINT, 
52 SYDNEY 
ROAD

EN2 6SY 041964-
14032024

14/03/2024 AFA

False Alarm TOWER POINT, 
52 SYDNEY 
ROAD

EN2 6SY 042002-
14032024

14/03/2024 AFA

Special Service TOWER POINT, 
52 SYDNEY 
ROAD

EN2 6SY 042871-
16032024

16/03/2024 To able bodied 
person not in 
distress

Release from lift 
car - To able 
bodied person 
not in distress

Special Service TOWER POINT, 
52 SYDNEY 
ROAD

EN2 6SY 079095-
19052024

19/05/2024 To able bodied 
person not in 
distress

Release from lift 
car - To able 
bodied person 
not in distress

False Alarm TOWER POINT, 
52 SYDNEY 
ROAD

EN2 6SY 101314-
24062024

24/06/2024 AFA



False Alarm TOWER POINT, 
52 SYDNEY 
ROAD

EN2 6SY 134071-
13082024

13/08/2024 AFA

False Alarm TOWER POINT, 
52 SYDNEY 
ROAD

EN2 6SY 014511-
24012025

24/01/2025 AFA

False Alarm TOWER POINT, 
52 SYDNEY 
ROAD

EN2 6SY 038799-
07032025

07/03/2025 AFA

False Alarm TOWER POINT, 
52 SYDNEY 
ROAD

EN2 6SY 054154-
31032025

31/03/2025 AFA

False Alarm TOWER POINT, 
52 SYDNEY 
ROAD

EN2 6SY 066677-
18042025

18/04/2025 AFA

False Alarm TOWER POINT, 
52 SYDNEY 
ROAD

EN2 6SY 067016-
19042025

19/04/2025 AFA

False Alarm TOWER POINT, 
52 SYDNEY 
ROAD

EN2 6SY 067052-
19042025

19/04/2025 AFA

False Alarm TOWER POINT, 
52 SYDNEY 
ROAD

EN2 6SY 067100-
19042025

19/04/2025 AFA

False Alarm TOWER POINT, 
52 SYDNEY 
ROAD

EN2 6SY 067317-
19042025

19/04/2025 AFA

False Alarm TOWER POINT, 
52 SYDNEY 
ROAD

EN2 6SY 069941-
24042025

24/04/2025 AFA

False Alarm TOWER POINT, 
52 SYDNEY 
ROAD

EN2 6SY 082748-
12052025

12/05/2025 AFA



False Alarm TOWER POINT, 
52 SYDNEY 
ROAD

EN2 6SY 116913-
29062025

29/06/2025 AFA

Special Service TOWER POINT, 
52 SYDNEY 
ROAD

EN2 6SY 122392-
05072025

05/07/2025 To able bodied 
person not in 
distress

Release from lift 
car - To able 
bodied person 
not in distress

Special Service TOWER POINT, 
52 SYDNEY 
ROAD

EN2 6SY 147114-
07082025

07/08/2025 To able bodied 
person not in 
distress

Release from lift 
car - To able 
bodied person 
not in distress

Special Service TOWER POINT, 
52 SYDNEY 
ROAD

EN2 6SY 208850-
06112025

06/11/2025 To able bodied 
person not in 
distress

Release from lift 
car - To able 
bodied person 
not in distress

Special Service TOWER POINT, 
52 SYDNEY 
ROAD

EN2 6SY 226693-
03122025

03/12/2025 To able bodied 
person not in 
distress

Release from lift 
car - To able 
bodied person 
not in distress

False Alarm TOWER POINT, 
52 SYDNEY 
ROAD

EN2 6SY 044854-
13032026

13/03/2026 AFA

Special Service TOWER POINT, 
52 SYDNEY 
ROAD

EN2 6SY 044883-
13032026

13/03/2026 To able bodied 
person not in 
distress

Effecting 
entry/exit - To 
able bodied 
person not in 
distress

False Alarm TOWER POINT, 
52 SYDNEY 
ROAD

EN2 6SY 050153-
21032026

21/03/2026 AFA

False Alarm TOWER POINT, 
52 SYDNEY 
ROAD

EN2 6SY 074330-
25042026

25/04/2026 AFA



False Alarm TOWER POINT, 
52 SYDNEY 
ROAD

EN2 6SY 089670-
17052026

17/05/2026 AFA

False Alarm TOWER POINT, 
52 SYDNEY 
ROAD

EN2 6SY 111111-
13062026

13/06/2026 AFA

False Alarm TOWER POINT, 
52 SYDNEY 
ROAD

EN2 6SY 124080-
29062026

29/06/2026 AFA

False Alarm TOWER POINT, 
52 SYDNEY 
ROAD

EN2 6SY 128546-
04072026

04/07/2026 AFA

False Alarm TOWER POINT, 
52 SYDNEY 
ROAD

EN2 6SY 146689-
23072026

23/07/2026 AFA

False Alarm TOWER POINT, 
52 SYDNEY 
ROAD

EN2 6SY 146882-
24072026

24/07/2026 AFA

False Alarm TOWER POINT, 
52 SYDNEY 
ROAD

EN2 6SY 146947-
24072026

24/07/2026 AFA

False Alarm TOWER POINT, 
52 SYDNEY 
ROAD

EN2 6SY 146990-
24072026

24/07/2026 AFA

False Alarm TOWER POINT, 
52 SYDNEY 
ROAD

EN2 6SY 146998-
24072026

24/07/2026 AFA

False Alarm TOWER POINT, 
52 SYDNEY 
ROAD

EN2 6SY 149023-
26072026

26/07/2026 AFA

False Alarm TOWER POINT, 
52 SYDNEY 
ROAD

EN2 6SY 149032-
26072026

26/07/2026 AFA



False Alarm TOWER POINT, 
52 SYDNEY 
ROAD

EN2 6SY 150611-
27072026

27/07/2026 AFA

False Alarm TOWER POINT, 
52 SYDNEY 
ROAD

EN2 6SY 183963-
30082026

30/08/2026 AFA

Special Service TOWER POINT, 
52 SYDNEY 
ROAD

EN2 6SY 194235-
12092026

12/09/2026 To able bodied 
person not in 
distress

Release from lift 
car - To able 
bodied person 
not in distress

False Alarm TOWER POINT, 
52 SYDNEY 
ROAD

EN2 6SY 207631-
01102026

01/10/2026 AFA

False Alarm TOWER POINT, 
52 SYDNEY 
ROAD

EN2 6SY 208224-
02102026

02/10/2026 AFA

False Alarm TOWER POINT, 
52 SYDNEY 
ROAD

EN2 6SY 214491-
11102026

11/10/2026 AFA

False Alarm TOWER POINT, 
52 SYDNEY 
ROAD

EN2 6SY 214556-
11102026

11/10/2026 AFA

False Alarm TOWER POINT, 
52 SYDNEY 
ROAD

EN2 6SY 219159-
17102026

17/10/2026 AFA
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