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Freedom of Information request: Reference number FOI2025/00411 

Date of request: 23rd April 

Request: 

Under the Freedom of Information Act, I would like to know the following: 
  
Please detail the number of laptops, tablets and phones reported lost or stolen by your department, as 
well as the average cost per device. 
  
Please provide this information from May to April for the past three years, up to and including April 
2025. 
  
E.g.  
  
May 2024 – April 2025:  
·       Laptops – 94 reported as lost or stolen | average cost of £790  
·       Tablets – 8 reported as lost or stolen | average cost of £375  

·       Phones – 55 reported as lost or stolen | average cost of £317 

Response: 

In response to the above please see below figures over the last Three years. Please note this is only an 
average cost per device as the figures for lost/stolen devices for each year are very similar so there 

would be very little price variance.  

May 2024 – April 2025: 

Laptops - 6 reported as lost or stolen | average cost per device £1033.30 

Tablets - 6 reported as lost or stolen | average cost per device £1222.89 

Phones - 14 reported as lost or stolen | average cost per device £314 

May 2023 – April 2024: 

Laptops – 5 reported as lost or stolen | average cost per device £1033.30 

Tablets – 6 reported as lost or stolen | average cost per device £1222.89 

Phones - 23 reported as lost or stolen | average cost per device £314 

May 2022 – April 2023 

Laptops – 3 reported as lost or stolen | average cost per device £1033.30 

Tablets - 2 reported as lost or stolen | average cost per device £1222.89 



  

 

Phones - 24 reported as lost or stolen | average cost per device £314 

 

We have dealt with your request under the Freedom of Information Act 2000. For more information 
about this process please see the guidance we publish about making a request on our web-
site.https://www.london-fire.gov.uk/about-us/transparency/request-information-from-us/  
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