
 
 
 

 
 

London Fire Brigade Headquarters 
169 Union Street  London  SE1 0LL 

T 020 8555 1200 
london-fire.gov.uk 

 
Freedom of Information request: Reference number FOI2026/00450 

Date of request: 21st April 

Request: 

Under the Environmental Information Regulations 2004 (EIR) and the Freedom of Information Act 2000, 
I am requesting recorded information for the period from 1 January 2018 to 31 December 2022 relating 
to the Newlon Housing Trust development bounded by Schoolhouse Lane, Cable Street, and Glass-
house Fields in Wapping. This specifically includes the buildings known as Len Bishop Court, Glass-
house Fields, and John Bowers Court (postcodes E1W 3A_). 
 
Please provide the following: 
Records of any fire safety inspections, audits, visits, deficiency reports, enforcement notices, alteration 
notices, prohibition notices, or decisions not to take formal action concerning this building. 
 
Any correspondence (including emails and letters) between the LFB and Newlon Housing Trust con-
cerning external walls, cladding, insulation, fire stopping, flat entrance doors, remediation, FRA find-
ings, EWS1, or documentation issues. 
 
Any complaint logs or incident reports specifically referring to fire safety at this address. 
 
Any internal reports, summaries, action logs, or follow-up notes generated after inspections or com-
plaints. 
 
Any records indicating the exact dates on which the LFB was first notified of issues relating to external 
walls, fire stopping, or related fire-safety matters at this building. 
 
To assist your searches, please utilise the following search terms across your email and document sys-
tems: 
Location Identifiers (any of the following but not exclusive): 
• “Len Bishop Court” OR “John Bowers Court” OR "John Bowles Court" 
• OR “Glasshouse Fields” OR "Glasshouse Fields Development" 
• OR “63 Schoolhouse Lane” OR "Schoolhouse Lane" 
• OR “E1W 3AJ” 
AND linked with any of the following Subject Identifiers: 
• “Newlon” OR “external wall” OR “cladding” OR “insulation” OR “polystyrene” OR “fire stopping” 
OR “FRA” OR “Fire Risk Assessment” OR “EWS1” OR “flat entrance doors” OR “remediation” OR "Build-
ing Safety Fund" 

Response: 

Under the Freedom of Information Act 2000 (FOIA), the London Fire Brigade releases fire safety audit 
reports where premises are deemed broadly compliant. Where audits identify failures to comply with the 
Regulatory Reform (Fire Safety) Order 2005 (RRO) and result in enforcement action, including the issuing 
of a Notification of Deficiencies (NOD) or Enforcement Notice (EN), the Brigade releases the relevant 
letter in place of the full audit report. 



The audits undertaken in relation to this premises identified varying levels of compliance. Some audits 
found no significant failures to comply with the RRO and, as a result, the premises were considered 
broadly compliant. No formal or informal enforcement action was required in those cases. A copy of the 
audit reports is attached below. Personal data has been removed from the attached documents under 
sec-tion 40 of the FOIA – Personal Information. 

An audit in 2018 identified failures to comply with the RRO, which resulted in enforcement action being 
taken, including the issuing of an Enforcement Notices. A copy of the relevant letter is attached below. 
Personal data has been removed from the attached documents under section 40 of the FOIA – Personal 
Information. 

Any additional correspondence held by the London Fire Brigade in connection with this property is ex-
empt from disclosure under Section 31 of the FOIA — law enforcement 

In most cases we charge for Incident Reports and they are considered exempt from the Freedom of Infor-
mation provisions as it is "information accessible by other means" (FOIA Section 21). For more details 
about our Incident Reports service, please see the information on our website. 

As Incident Reports may contain personal data, each request is assessed individually to ensure compli-
ance with the Data Protection Act (DPA). Access is usually limited to property owners or tenants, individ-
uals injured during an incident, or organisations acting on their behalf. 

Your request has been handled under the Freedom of Information Act 2000. Further information about 
this process can be found on the London Fire Brigade website: https://www.london-fire.gov.uk/about-
us/transparency/request-information-from-us/ 

https://www.legislation.gov.uk/ukpga/2000/36/section/40
https://www.legislation.gov.uk/ukpga/2000/36/section/40
https://www.legislation.gov.uk/ukpga/2000/36/section/40
https://www.legislation.gov.uk/ukpga/2000/36/section/40
https://www.legislation.gov.uk/ukpga/2000/36/section/31
https://www.legislation.gov.uk/ukpga/2000/36/section/21
https://www.london-fire.gov.uk/about-us/services-and-facilities/services-we-offer/incident-reports/
https://www.london-fire.gov.uk/about-us/transparency/request-information-from-us/
https://www.london-fire.gov.uk/about-us/transparency/request-information-from-us/








Article 17 - Maintenance
SAFETY CRITICAL
Safety Evaluation
Broadly Compliant

Observations
fire safety provisions are being maintained certificates being sent to prove. all
appeared to be working

Article 21 - Training
SAFETY CRITICAL
Safety Evaluation
Not Applicable

Observations
no staff on site

Article 8 - General fire precautions
Safety Evaluation
Broadly Compliant

Observations
Significant finding in the FRA addressed

Article 10 - Principles of prevention to be applied
Safety Evaluation
Broadly Compliant

Observations
building secure to reduce risk of arson

Article 12 - Elimination or reduction of risks from dangerous substances
Safety Evaluation
Not Applicable

Observations
no dangerous substances stored on site

Article 13 - Fire Fighting Equipment
Safety Evaluation
Broadly Compliant

Observations
appropriate for building

Article 16 - Measures for dealing with dangerous substances affecting general fire
precautions
Safety Evaluation
Not Applicable

Observations
no dangerous substances stored on site

Article 18 - Safety assistance
Safety Evaluation
Broadly Compliant

Observations
contracts in place to manage protective measure
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Article 19 - Provision of information to employees
Safety Evaluation
Not Applicable

Observations
no on site staff

Article 20 - Provision of information to employers and the self employed from
outside undertakings
Safety Evaluation
Broadly Compliant

Observations
information about site given to companies coming to do works at the premises

Article 22 - Co-operation and co-ordination
Safety Evaluation
Not Applicable

Observations
Newlon has control

Article 23 - General duties of employees at work
Safety Evaluation
Not Applicable

Observations
no on site staff

Article 37 - Fire fighters switches for luminous tube signs
Safety Evaluation
Not Applicable

Observations
not required

Article 38 - Maintenance of measures provided for protection of fire fighters
Safety Evaluation
Broadly Compliant

Observations
Dry Riser is maintained and appeared in good condition at time of audit

Article 24 - Power to make regulations
Safety Evaluation
Not Applicable

Observations
None

Article 27 - Powers of inspectors
Safety Evaluation
Not Applicable

Observations
None
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Article 13 - Detection and warning
SAFETY CRITICAL
Safety Evaluation
Broadly Compliant

Observations
Nothing in common parts not required.
Detectors in place for AOV's.

Article 14 - Emergency routes and exits
SAFETY CRITICAL
Safety Evaluation
Broadly Compliant

Observations
All common parts wee checked and found to be clear at the time of the
inspection.
Front doors as installed but not checked for closers.
Plenty natural light and EL has been provided.
Fire exit signs in place.
Floors are numbered.
AOV's to clear heat and smoke.
Risers were locked and fire stopped.

Article 15 - Procedures for serious and imminent danger and for danger areas
SAFETY CRITICAL
Safety Evaluation
Broadly Compliant

Observations
All out in place due to the Stow cladding possible issues.
Notice displayed and waking watch in place.

Article 17 - Maintenance
SAFETY CRITICAL
Safety Evaluation
Broadly Compliant

Observations
Up to date test records seen for all fire safety systems.
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Article 21 - Training
SAFETY CRITICAL
Safety Evaluation
Broadly Compliant

Observations
No permanent on site staff.
Waking watch in place. QA took place with good response.
Records of checks on site.

Article 8 - General fire precautions
Safety Evaluation
Not Applicable

Observations
None

Article 10 - Principles of prevention to be applied
Safety Evaluation
Not Applicable

Observations
None

Article 12 - Elimination or reduction of risks from dangerous substances
Safety Evaluation
Not Applicable

Observations
None

Article 13 - Fire Fighting Equipment
Safety Evaluation
Not Applicable

Observations
None

Article 16 - Measures for dealing with dangerous substances affecting general fire
precautions
Safety Evaluation
Not Applicable

Observations
None
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Article 18 - Safety assistance
Safety Evaluation
Not Applicable

Observations
None

Article 19 - Provision of information to employees
Safety Evaluation
Not Applicable

Observations
None

Article 20 - Provision of information to employers and the self employed from
outside undertakings
Safety Evaluation
Not Applicable

Observations
None

Article 22 - Co-operation and co-ordination
Safety Evaluation
Not Applicable

Observations
None

Article 23 - General duties of employees at work
Safety Evaluation
Not Applicable

Observations
None
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Article 37 - Fire fighters switches for luminous tube signs
Safety Evaluation
Not Applicable

Observations
None

Article 38 - Maintenance of measures provided for protection of fire fighters
Safety Evaluation
Broadly Compliant

Observations
Dry riser provided.
AOV's to clear heat and smoke.
Floors are numbered.

Article 24 - Power to make regulations
Safety Evaluation
Not Applicable

Observations
None

Article 27 - Powers of inspectors
Safety Evaluation
Not Applicable

Observations
None

Article 29 - Current alterations notices
Safety Evaluation
Not Applicable

Observations
None

Article 30 - Current enforcement notices
Safety Evaluation
Not Applicable

Observations
None
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LFB -BRR Phase 2 Assurance Questions Form 1 – For internal use 
 

Page 6 of 6 
 

 
 
 
Any further comments: 
 
Unfortunately the fire risk assessment provided refers to the exterior of the premises as a 
‘combustible wall system’ with no specific products identified. I have looked on the history of the 
premises on Farynor and there appears to be some concerns with cavity barriers. I have done a 
visual inspection and have seen that there is some metal sheeting either aluminium or zinc installed 
around the top floor of the facia.  No mention of insulation on fire risk assessment. 





 

SFS_A020_a2b Page 2 of 3 (Rev 9,  29/11/2019) 
The London Fire Commissioner is the fire and rescue authority for London 

 
This form should be emailed to the relevant FSR team leader, borough commander, Area support staff (SW/South East/North 
West/North East Area Support Team) & FSR admin ( london-fire.gov.uk) 
 
Note to FSR admin  
Copy must be placed on e-FSF 





JOB 2010874    FILE 05/187742                                                             NO ACM= STOW CLADDING 

  JOHN BOWLES COURT, 69 SCHHOLSHOUSE LANE, E1 3AH 

 

1. In the context of your functions and duties under the Fire and Rescue Services Act 2004 or other 
relevant legislation and guidance, as far as you can reasonably assess given your role and expertise, has 
the building owner/responsible person mitigated the risks posed by the ACM cladding to a sufficient 
level so that residents can occupy the building (pending remediation)?  
YES 

2. As far as you can reasonably assess, have you got an effective pre-planned response in place for this 
building to protect life and property in the event of a fire?  
YES 

 

Underpinning Assurance  

1. Notified building (name, address, details of the building). AS FS01 

2. Type/classification of ACM cladding on the building.  N/A 

3. Extent of the ACM cladding on the building, for example:  

a) What is the approximate percentage of ACM cladding on the building?  N/A 

b) What is the location of that cladding on the building? N/A 

c) What other external wall system is on the building alongside the ACM cladding?  STOW CLADDING THAT MAY HAVE 
ISSUES WITH THE FIRE BARRIERS. 

d) What risk does that present?  MAT HELP FIRE SPREAD. 

4. Is the current fire risk assessment suitable and sufficient in the circumstances?   YES 

5. What interim measures are in place?  WAKING WATCH 

6. Under ‘normal’ circumstances what is the evacuation strategy for the building? STAY PUT 

7. Has the evacuation strategy been changed?  YES TO ALL OUT  

8. Is there a common fire alarm and or waking watch?  WAKING WATCH 

9. Are adequate systems in place to notify residents/occupants of the following:  

a) An evacuation strategy?   YES 

b) What to do in the event of a fire?  YES 

c) An escape plan?  YES 

10. Is there adequate information/signage on site as appropriate?  YES 

11. Is there evidence, such as records, that a suitable system of maintenance for fire safety provisions is being 
undertaken?  YES 

12. Is there evidence that a suitable system is in place to ensure that firefighting facilities are accessible and 
maintained in good working order?  YES 



13. Where possible, is there an available list of residents/occupants who have been identified who may need 
assistance to escape in the event of a fire and/or evacuation?  YES WITH WAKING WATCH AND IN PIB. 

14. What ongoing monitoring has been put in place by the FRS to ensure that the fire safety arrangements, 
including interim measures, continue to be appropriate until remediation is completed? 

PART OF FS TEAM PLAN AND VISITS BY LOCAL STATION  

15. What ongoing monitoring has been put in place by the FRS to ensure the operational risk 
information/tactical plan is maintained and up to date for operational crews in the event there is a fire in the 
building?  

PART OF FS TEAM PLAN AND VISITS BY LOCAL STATION  

 

16. What substantive work has taken place, is ongoing, or is planned, and when, to reduce the risk in the 
building?  

FURTHER INSPECTIONS TAKING PLACE TO ENSURE ALL AREAS ARE SAFE. WAKING WATCH TO REMAIN IN 
PLACE TILL CONFIRMED SAFE. 

17. Any additional information that is relevant to the assurance you are providing.  NONE 

 

 





London Fire Brigade is run by the London Fire and Emergency Planning Authority SFS_A020_a2a (Rev 7 - 1) 

Action recommended by fire safety: 
 

 Joint visit with fire safety  
 Visit by local station 
 Details to be added to ORD 
 Add premises to ‘Outside duty master schedule’  
 Check contents of premises information box installed 
 Information only, circulate to local station(s) 
 Other (detail below)  

 

 
Can I please request that this premises be uploaded to the ORD and a 72d visit done for this premises and 
the entire Glassfields estate. Can the visit please include testing the dry rising main and the fire-fighting lifts. 
 

 
This form should be emailed to the relevant watch officers, station manager, borough commander, Area support staff (SW/South 
East/North West/North East Area Support Team) & FSR admin ( london-fire.gov.uk) 

Note to FSR admin: Copy must be placed on e-FSF 







London Fire Brigade is run by the London Fire and Emergency Planning Authority SFS_A020_a2a (Rev 6 - 01/12/2011) 

Copy must be placed on e-FSF 











Article 15 - Procedures for serious and imminent danger and for danger areas
SAFETY CRITICAL
Safety Evaluation
Broadly Compliant

Observations
stay put policy in place

Article 17 - Maintenance
SAFETY CRITICAL
Safety Evaluation
Broadly Compliant

Observations
Alarm and AOV 05/19
EL 05/19
Dry Riser 06/19

Article 21 - Training
SAFETY CRITICAL
Safety Evaluation
Not Applicable

Observations
no on site staff.

Article 8 - General fire precautions
Safety Evaluation
Broadly Compliant

Observations
significant findings acted upon

Article 10 - Principles of prevention to be applied
Safety Evaluation
Broadly Compliant

Observations
building is secure to reduce arson

Article 12 - Elimination or reduction of risks from dangerous substances
Safety Evaluation
Not Applicable

Observations
no dangerous substances stored on site

Article 13 - Fire Fighting Equipment
Safety Evaluation
Broadly Compliant

Observations
appropriate for building

Article 16 - Measures for dealing with dangerous substances affecting general fire
precautions
Safety Evaluation
Not Applicable

Observations
no dangerous substances stored on site
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Article 18 - Safety assistance
Safety Evaluation
Broadly Compliant

Observations
contracts in place to maintain measures

Article 19 - Provision of information to employees
Safety Evaluation
Not Applicable

Observations
no employees on site

Article 20 - Provision of information to employers and the self employed from
outside undertakings
Safety Evaluation
Not Applicable

Observations
no outside employers on site

Article 22 - Co-operation and co-ordination
Safety Evaluation
Not Applicable

Observations
Newlon has control of building

Article 23 - General duties of employees at work
Safety Evaluation
Not Applicable

Observations
no on site employees

Article 37 - Fire fighters switches for luminous tube signs
Safety Evaluation
Not Applicable

Observations
not required

Article 38 - Maintenance of measures provided for protection of fire fighters
Safety Evaluation
Non Compliant

Observations
broken dry riser out let cupboard on level 1
Dry Riser serviced on in j
June 2019

FAILURE
Article 38(1) FF protection not maintained
At the time of the audit a  suitable system of maintenance of the fire-fighting
measures was not in place. It was found that dry riser cupboard on level one
the glass was broken
REMEDY
Arrange initial and on-going maintenance to ensure fire-fighting measures  are
kept in an efficient state, working order and good repair. This can be achieved
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Article 13 - Detection and warning
SAFETY CRITICAL
Safety Evaluation
Broadly Compliant

Observations
Nothing in common parts not required.
Detectors in place for AOV's.

Article 14 - Emergency routes and exits
SAFETY CRITICAL
Safety Evaluation
Broadly Compliant

Observations
All common parts were checked and found to be clear at the time of the
inspection.
Plenty natural light and EL has  been provided.
Fire exit signs in place.
75% of risers checked and locked and fire stopped.
AOV's to clear heat and smoke.

Article 15 - Procedures for serious and imminent danger and for danger areas
SAFETY CRITICAL
Safety Evaluation
Broadly Compliant

Observations
Stay put policy is in place and notice displayed.
Waking watch are able to call all out with load hailer.

Article 17 - Maintenance
SAFETY CRITICAL
Safety Evaluation
Broadly Compliant

Observations
Up to date test records seen for all fire safety systems,

Article 21 - Training
SAFETY CRITICAL
Safety Evaluation
Broadly Compliant

Observations
Normally no staff on site but waking watch in place of one person.
Records were seen of times and areas checked.
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Article 8 - General fire precautions
Safety Evaluation
Not Applicable

Observations
None

Article 10 - Principles of prevention to be applied
Safety Evaluation
Not Applicable

Observations
None

Article 12 - Elimination or reduction of risks from dangerous substances
Safety Evaluation
Not Applicable

Observations
None

Article 13 - Fire Fighting Equipment
Safety Evaluation
Not Applicable

Observations
None

Article 16 - Measures for dealing with dangerous substances affecting general fire
precautions
Safety Evaluation
Not Applicable

Observations
None
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Article 18 - Safety assistance
Safety Evaluation
Not Applicable

Observations
None

Article 19 - Provision of information to employees
Safety Evaluation
Not Applicable

Observations
None

Article 20 - Provision of information to employers and the self employed from
outside undertakings
Safety Evaluation
Not Applicable

Observations
None

Article 22 - Co-operation and co-ordination
Safety Evaluation
Not Applicable

Observations
None

Article 23 - General duties of employees at work
Safety Evaluation
Not Applicable

Observations
None
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Article 37 - Fire fighters switches for luminous tube signs
Safety Evaluation
Not Applicable

Observations
None

Article 38 - Maintenance of measures provided for protection of fire fighters
Safety Evaluation
Broadly Compliant

Observations
Dry riser has been provided.
AOV's to clear heat and smoke.
Floors are numbered.
PIB at ground level.

Article 24 - Power to make regulations
Safety Evaluation
Not Applicable

Observations
None

Article 27 - Powers of inspectors
Safety Evaluation
Not Applicable

Observations
None

Article 29 - Current alterations notices
Safety Evaluation
Not Applicable

Observations
None
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LFB -BRR Phase 2 Assurance Questions Form 1 – For internal use 
 

Page 6 of 6 
 

  
 
Contact details (telephone and email)   @london-fire  
 
 The  EWS1 form has  been seen and a copy placed in the portal it confirms B2   remedial 
action required. 
Site did have simultaneous evacuation but has returned to stay put. 
Removed after all flat doors replaced, fire stopping to risers and fitting of alarms to flats. 
Waking watch still on site but only to keep all areas clear and help should a flats alarm 
actuate. 
 
 



JOB 2010872    FILE 05/204433                                                                  NO ACM, STOW CLADDING 

LEN BISHOP COURT, 63 SCHOOLHOUSE LANE, E1 3AJ 

 

1. In the context of your functions and duties under the Fire and Rescue Services Act 2004 or other 
relevant legislation and guidance, as far as you can reasonably assess given your role and expertise, has 
the building owner/responsible person mitigated the risks posed by the ACM cladding to a sufficient 
level so that residents can occupy the building (pending remediation)?  
YES 

2. As far as you can reasonably assess, have you got an effective pre-planned response in place for this 
building to protect life and property in the event of a fire? 
 YES 

 

Underpinning Assurance  

1. Notified building (name, address, details of the building). AS FS01 

2. Type/classification of ACM cladding on the building.  N/A – (STOW CLADDING identified on building) 

3. Extent of the ACM cladding on the building, for example: 

a) What is the approximate percentage of ACM cladding on the building?  N/A 

b) What is the location of that cladding on the building?  N/A 

c) What other external wall system is on the building alongside the ACM cladding?  STOW CLADDING 

d) What risk does that present?  POSSIBLE ISSUES WITH FIRE BARRIERS. POSSIBLE RISK OF FIRE SPREAD. 

4. Is the current fire risk assessment suitable and sufficient in the circumstances?   YES, BUT BEING REVIEWED 

5. What interim measures are in place? WAKING WATCH 

6. Under ‘normal’ circumstances what is the evacuation strategy for the building?  STAY PUT 

7. Has the evacuation strategy been changed? YES TO ALL OUT 

8. Is there a common fire alarm and or waking watch?  WAKING WATCH 

9. Are adequate systems in place to notify residents/occupants of the following: 

 a) An evacuation strategy?   YES 

b) What to do in the event of a fire?  YES 

c) An escape plan?  YES 

10. Is there adequate information/signage on site as appropriate?  YES 

11. Is there evidence, such as records, that a suitable system of maintenance for fire safety provisions is being 
undertaken?  YES 

 



12. Is there evidence that a suitable system is in place to ensure that firefighting facilities are accessible and 
maintained in good working order?   YES 

13. Where possible, is there an available list of residents/occupants who have been identified who may need 
assistance to escape in the event of a fire and/or evacuation?  YES WITH WAKING WATCH AND IN PIB 

14. What ongoing monitoring has been put in place by the FRS to ensure that the fire safety arrangements, 
including interim measures, continue to be appropriate until remediation is completed?  

PART OF FS TEAM PLAN AND LOCAL STATION VISITS. 

15. What ongoing monitoring has been put in place by the FRS to ensure the operational risk 
information/tactical plan is maintained and up to date for operational crews in the event there is a fire in the 
building?  

PART OF FS TEAM PLAN AND LOCAL STATION VISITS. 

16. What substantive work has taken place, is ongoing, or is planned, and when, to reduce the risk in the 
building?  FURTHER CHECKS OF THE CLADDING TO TAKE PLACE TO ENSURE FIRE BARRIERS ARE IN PLACE. 

THE  STOW CLADDING IS LIKELY TO REMAIN.  

17. Any additional information that is relevant to the assurance you are providing.  

RP VERY KEEN TO ENSURE ALL AREAS COMPLY. 

 

 



 
 
 

Notification of fire safety information - to station 

 

 

 

 
 

 
The London Fire Commissioner is the fire and rescue authority for London SFS_A020_a2a (Rev 13,  29/11/2019) 

 

To: Station Commander   
Cc: london-fire.gov.uk 

 

From: Team Leader   
Email: @london-fire.gov.uk 

FS file: 05/204433 
Tel:  

Date:1/4/20  

 
The under-mentioned premises have been identified as having special interest to operational personnel. Brief 
details are given below and further information can be obtained from the officer dealing. 
 

Inspecting officer dealing:    Tel:  
 

Address of premises:    Len Bishop Court,  63 Schoolhouse Lane E1 3AJ 
       
 
Detail of information or risk: 
 

 Dangerous substances present  
 Cylinders present 
 Timber frame construction site 
 Sprinklers/dry rising main/wet rising main/other fixed installation present 
 Complex fire safety systems present (detail below) 
 Complex/unusual evacuation strategy used 
 Prohibition notice served (copy attached) 
 Inappropriate sleeping accommodation (sleeping in commercial premises/beds in sheds)  
 High-risk to firefighters present (detail below) 
 Premises information box installed (Gerda or similar)  
 External access problems present 
 Pollution risks (waste management sites etc.) 

X Structural building elements / failures leading to fire spread (give details below)  
 Failure of fire-fighting installations contributing to fire spread (give details below) 
 Other (detail below) 

 

Stow cladding has been identified at this premises, along with possible issues with fire barriers.    
 
A Waking watch has been put in place at this premises, but the evacuation strategy has not been changed 
from the existing stay put policy. 1 person patrols each hour and ensures all areas are clear. The 
Waking watch is able to call all out with load hailer to alert of any risk of fire. 

 

Action recommended by fire safety: 
 

 Joint visit with fire safety  
x Visit by local station 

 Add premises to ‘Outside duty master schedule’  
 Check contents of premises information box installed 
 Information only, circulate to local station(s) 
 Other (detail below)  

 

Visit to consider plan in case of fire.     Also check waking watch in place and carrying out checks. 



London Fire Brigade is run by the London Fire and Emergency Planning Authority SFS_A020_a2a (Rev 6 - 01/12/2011) 

 
This form should be emailed to the relevant watch officers, station manager, borough commander, Area support staff (SW/South 
East/North West/North East Area Support Team) & FSR admin ( london-fire.gov.uk) 
Note to FSR admin  
Copy must be placed on e-FSF 



 
 
 

Notification of fire safety information - to station 

 

 

 

 
 

 
The London Fire Commissioner is the fire and rescue authority for London SFS_A020_a2a (Rev 13,  29/11/2019) 

Notification of fire safety information - return to fire safety 
 

To: 
Cc:    

Team Leader 
london-fire.gov.uk 

  

From:      Station Commander  FS file:       
Email:      
 

 Tel:       

Date:   

 

Acknowledgement of receipt and action taken by station: 
 

 Joint visit carried out with fire safety  
 Visit carried out by local station  
 Premises added to ‘Outside duty master schedule’ 
 Premises information box contents checked 
 Information circulated to local station(s) 
 Noted (no further action required) 
 Other (detail below) 

 

      
 
This form should be emailed to the relevant FSR team leader, borough commander, Area support staff (SW/South East/North 
West/North East Area Support Team) & FSR admin ( london-fire.gov.uk) 
 
Note to FSR admin  
Acknowledged copy must be placed on e-FSF 



 
 
 

Notification of fire safety information - to station 

 

 

 

 
 

 
The London Fire Commissioner is the fire and rescue authority for London SFS_A020_a2a (Rev 14,  14/05/2021) 

 

To: Station Commander  
Cc: london-fire.gov.uk 

 

From: Team Leader   
Email: @london-fire,gov,uk 

FS file:05/204433  
Tel:  

Date:09/11/2021  

 
The under-mentioned premises have been identified as having special interest to operational personnel. Brief 
details are given below and further information can be obtained from the officer dealing. 
 

Inspecting officer dealing:   Tel:  
 

Address of premises:  Len Bishop Court, 63 Schoolhouse Lane, E1 
       
 
Detail of information or risk: 
 

 Dangerous substances present  
 Cylinders present 
 Timber frame construction site 
 Sprinklers/dry rising main/wet rising main/other fixed installation present 

 Complex fire safety systems present (detail below) 
 Complex/unusual evacuation strategy used 
 Prohibition notice served (copy attached) 
 Inappropriate sleeping accommodation (sleeping in commercial premises/beds in sheds)  
 High-risk to firefighters present (detail below) 
 Premises information box installed (Gerda or similar)  
 External access problems present 
 Pollution risks (waste management sites etc.) 

x Structural building elements / failures leading to fire spread (give details below)  
 Failure of fire-fighting installations contributing to fire spread (give details below) 
 Other (detail below) 

 

HPL cladding is still on the building but the flat doors have been replaced, fire stopping to all risers and flats 
have hard wired alarms. The simultaneous evacuation has reverted to STAY PUT. 
The waking watch is still in place and check all area at least once an hour and if smoke seen or alarm heard 
will assist escape. Also keep all areas clear. 

 

Action recommended by fire safety: 
 

 Joint visit with fire safety  
 Visit by local station 

X Details to be added to ORD 
 Add premises to ‘Outside duty master schedule’  
 Check contents of premises information box installed 
 Information only, circulate to local station(s) 
 Other (detail below)  

 

Amend to show stay put.  



London Fire Brigade is run by the London Fire and Emergency Planning Authority SFS_A020_a2a (Rev 7 - 1) 

 
This form should be emailed to the relevant watch officers, station manager, borough commander, Area support staff (SW/South 
East/North West/North East Area Support Team) & FSR admin ( london-fire.gov.uk) 

Note to FSR admin: Copy must be placed on e-FSF 



 
 
 

Notification of fire safety information - to station 

 

 

 

 
 

 
The London Fire Commissioner is the fire and rescue authority for London SFS_A020_a2a (Rev 14,  14/05/2021) 

Notification of fire safety information - return to fire safety 
 

To: 
Cc:    

Team Leader 
london-fire.gov.uk 

  

From:      Station Commander  FS file:       
Email:      
 

 Tel:       

Date:   

 

Acknowledgement of receipt and action taken by station: 
 

 Joint visit carried out with fire safety  
 Visit carried out by local station  
 Premises added to ‘Outside duty master schedule’ 
 Premises information box contents checked 
 Information circulated to local station(s) 
 Noted (no further action required) 
 Other (detail below) 

 

      
 
This form should be emailed to the relevant FSR team leader, borough commander, Area support staff (SW/South East/North 
West/North East Area Support Team) & FSR admin ( london-fire.gov.uk) 
 
Note to FSR admin  
Acknowledged copy must be placed on e-FSF 
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Notes for guidance on the completion of FSIGN208_01 
 
 

A – Data Recording: 
Completion of Part A will generate a Fire Safety Job FS20 to be completed by FSR Admin Support team.  This job 
will be stored in Farynor and enable workload reports on individual SFSOs and the SFSO rota. 

Within “Reason for notification” section if the request by Ops crews was at an incident, only tick “incident”. 

Within “AFR additional detail” section provide details of when the AFR information was provided to the Brigade. 
This is not the time the SFSO received the information, but when first contact was made with the Brigade. The 
response time should be the first Brigade attendance at the premise, whether an SFSO, appliance, Inspecting 
Officer, etc. It should be indicated whether the time taken from receiving the AFR to responding to the AFR was 
within 3 hours. Further guidance on what constitutes an AFR is within FSIGN 423. 

Within “Additional details” provide details of the incident or event type, reason for notification or mobilisation and 
rationale for your decision to attend or monitor only. 

Time you were notified is the actual time you were first informed or mobilised and not the Time of Call (TOC).  
This should be recorded using the 24 hr clock and all other time spent should be in minutes only. 

 

B – Contact Details: 
The details required in this section should be sufficient  to assist the local Inspecting Officer who may have to 
follow up on this incident. 

They should include telephone numbers and email addresses where possible. 

 
C – Premises Description: 
Describe the type, size and use of the building.  Include the number of escape routes and fire safety systems 
available.  Any fire engineered solutions present that were relevant to the incident should be included here. 

 
D – Fire Safety Issues: 
Describe the fire safety issues that you have identified.  This should include structural elements, systems and 
management failings, whether insufficient or not present. 

Ensure that these failings are recorded within your contemporaneous notes, form FSIGN208_02 . 

 

E – Evidence Gathered: 
State whether a photo set was taken, photo log recorded and uploaded to the image library. 

If the Fire Investigation Team attended provide their contact details.  

 

F – Follow-Up Actions: 
If further action is required suggest what this could be, e.g. a follow-up inspection required by an Inspecting 
Officer.  

Include your timescales for these recommendations appropriate to the risk identified. 

Include recommendations for liaison with other agencies where applicable. 

Any advice given to the occupier and any limitations or restrictions imposed as a result of the incident should be 
recorded here. 

Where Prohibition Notice issued, detail the Articles contravened.  

 









































































 
 
 

Notification of fire safety information - to fire safety 

 

 

 

 

 

SFS_A020_a2b  (Rev 7,  25/11/2015) 
London Fire Brigade is run by the London Fire and Emergency Planning Authority 

To: 
Cc: 

Team Leader 
@london-fire.gov.uk 

  

From: Station Commander    
Email: 
 

@london-fire.gov.uk   Tel:   

Date: 23/6/22  

 

The under-mentioned premises have been identified as having special interest to fire safety personnel. Brief 
details are given below and further information can be obtained from the officer dealing. 
 

Watch officer dealing: Sub Officer                   Tel:  
       
 

Address of premises: 69 Glasshouse Fields, E1W 3HD 
 

 
Detail of information or risk: 
 

 Dangerous substances present 
 Timber frame construction site 
 Complex/unusual evacuation strategy used 
 Poor fire safety management evident 
 Prohibition notice not being complied with 
 Inappropriate sleeping accommodation found ( sleeping in commercial premises/beds in sheds) 
 Repeated unwanted fire signals received (e.g. 3 or more within a week) 
 Premises information box contents missing/inadequate 
 Other (detail below) 

 

Bike and pram obstructing escape route on ground floor. Notting Hill Genesis manage the building. 
 

Action recommended by local station/station manager: 
 

 Joint visit with local station 
 Visit by fire safety 
 Take necessary enforcement actions to remedy issues 
 Information only, place on record 
 Other (detail below) 

 

 
 

This form should be emailed to the relevant FSR team leader, borough commander, Area support staff (SW/South East/North 
West/North East Area Support Team) & FSR admin ( t@london-fire.gov.uk) 
 
Note to FSR admin  
Copy must be placed on e-FSF 
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London Fire Brigade is run by the London Fire and Emergency Planning Authority 

Notification of fire safety information - return to station 
 

To: 
Cc: 

Station Manager 
@london-fire.gov.uk      

  

From: Team Leader      FS file:         
Email: 
 

      Tel:       

Date:        

 

Acknowledgement of receipt and action taken by fire safety: 
 

 Joint visit carried out with local station 
 Visit carried out by fire safety 
 Verbal advice given to occupant 
 Written advice given to occupant 
 Formal enforcement action taken 
 Prohibition notice served 
 Information added to fire safety database 
 Other (detail below) 

 

      
 
This form should be emailed to the relevant station manager, borough commander, Area support staff (SW/South East/North 
West/North East Area Support Team) & FSR admin (FSR-AdminSupport@london-fire.gov.uk) 
 
Note to FSR admin  
Acknowledged copy must be placed on e-FSF 



 
 
 

Notification of fire safety information - to fire safety 

 

 

 

 

 

SFS_A020_a2b  (Rev 7,  25/11/2015) 
London Fire Brigade is run by the London Fire and Emergency Planning Authority 

To: 
Cc: 

Team Leader 
FSR-AdminSupport@london-fire.gov.uk 

  

From: Station Commander    
Email: 
 

@london-fire.gov.uk   Tel:   

Date: 23/6/22  

 

The under-mentioned premises have been identified as having special interest to fire safety personnel. Brief 
details are given below and further information can be obtained from the officer dealing. 
 

Watch officer dealing: Sub Officer                   Tel:  
       
 

Address of premises: 
- John Bowles court, 69 Schoolhouse Lane, E1W 3AH 
- 66 Glasshouse Fields, E1W 3AE  

 
 
Detail of information or risk: 
 

 Dangerous substances present 
 Timber frame construction site 
 Complex/unusual evacuation strategy used 
 Poor fire safety management evident 
 Prohibition notice not being complied with 
 Inappropriate sleeping accommodation found ( sleeping in commercial premises/beds in sheds) 
 Repeated unwanted fire signals received (e.g. 3 or more within a week) 
 Premises information box contents missing/inadequate 
 Other (detail below) 

 

Firefighting lift not working. Reported to waking watch. 
 

Action recommended by local station/station manager: 
 

 Joint visit with local station 
 Visit by fire safety 
 Take necessary enforcement actions to remedy issues 
 Information only, place on record 
 Other (detail below) 

 

Revisit by local station in 14 days to see if works to remedy have been carried out. 
 

This form should be emailed to the relevant FSR team leader, borough commander, Area support staff (SW/South East/North 
West/North East Area Support Team) & FSR admin @london-fire.gov.uk) 
 
Note to FSR admin  
Copy must be placed on e-FSF 
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London Fire Brigade is run by the London Fire and Emergency Planning Authority 

Notification of fire safety information - return to station 
 

To: 
Cc: 

Station Manager 
@london-fire.gov.uk      

  

From: Team Leader      FS file:         
Email: 
 

      Tel:       

Date:        

 

Acknowledgement of receipt and action taken by fire safety: 
 

 Joint visit carried out with local station 
 Visit carried out by fire safety 
 Verbal advice given to occupant 
 Written advice given to occupant 
 Formal enforcement action taken 
 Prohibition notice served 
 Information added to fire safety database 
 Other (detail below) 

 

      
 
This form should be emailed to the relevant station manager, borough commander, Area support staff (SW/South East/North 
West/North East Area Support Team) & FSR admin @london-fire.gov.uk) 
 
Note to FSR admin  
Acknowledged copy must be placed on e-FSF 
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Contact details (telephone and email)    
 
The RP is ensuring a review of the FRA is taking place every 3 months. 
All flat doors have been replaced. 
All flats have been fitted with alarms. 
All risers have had the fire stopping replaced.  
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Contact details (telephone and email) @london-fire  
 
The RP is ensuring a review of the FRA is taking place every 3 months. 
All flat doors have been replaced. 
All flats have been fitted with alarms. 
All risers have had the fire stopping replaced.  













LFB -BRR Phase 2 Assurance Questions Form 1 – For internal use 
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Contact details (telephone and email)   @london-fire  
 
The RP is ensuring a review of the FRA is taking place every 3 months. 
All flat doors have been replaced. 
All flats have been fitted with alarms. 
All risers have had the fire stopping replaced.  



 
 
 

Notification of fire safety information - to fire safety 
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The London Fire Commissioner is the fire and rescue authority for London 

To: 
Cc: 

Team Leader 
@london-fire.gov.uk 

  

From: Sub Officer     
 

 
London-Fire.gov.uk  Tel: Ext 

   
      

Date: 15/08/2020  

 

The under-mentioned premises have been identified as having special interest to fire safety personnel. Brief 
details are given below and further information can be obtained from the officer dealing.
 

Watch officer dealing: Sub Officer           Tel:    
 

1) Glasshouse Fields:     58 Glasshouse Fields, E1W 3AB; 
                                                  62 Glasshouse Fields, E1W 3AH; 
                                                  66 Glasshouse Fields, E1 3AB 
                                   John Bowles Court, 69 Schoolhouse Lane, E1W 3AG; 
                                                  Len Bishop Court, 63 Schoolhouse Lane, E1W 3AJ; 
                                                   
                                                   
 
 
Detail of information or risk: 
 

 Dangerous substances present 
 Timber frame construction site 
 Complex/unusual evacuation strategy used 
 Poor fire safety management evident 
 Prohibition notice not being complied with 
 Inappropriate sleeping accommodation found ( sleeping in commercial premises/beds in sheds) 
 Repeated unwanted fire signals received (e.g. 3 or more within a week) 
 Premises information box contents missing/inadequate 
 Other (detail below) 

 

Waking watch are confused about the evacuation policy for the building. Residents are also 
unsure. Building has structural issues that should require a simultaneous  evacuation but the 
signage in the building states that a ‘ stay put’ policy is in place.  

 

Action recommended by local station/Station Commander: 
 

 Joint visit with local station 
 Visit by fire safety 
 Take necessary enforcement actions to remedy issues 
 Information only, place on record 
 Other (detail below) 
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This form should be emailed to the relevant FSR team leader, borough commander, Area support staff (SW/South East/North 
West/North East Area Support Team) & FSR admin @london-fire.gov.uk) 
 
Note to FSR admin  
Copy must be placed on e-FSF 



 

SFS_A020_a2b Page 3 of 3 (Rev 9,  29/11/2019) 
The London Fire Commissioner is the fire and rescue authority for London 

Notification of fire safety information - return to station 
 

To: 
Cc: 

Station Commander 
@london-fire.gov.uk      

  

From: Team Leader      FS file:         
Email: 
 

      Tel:       

Date:        

 

Acknowledgement of receipt and action taken by fire safety: 
 

 Joint visit carried out with local station 
 Visit carried out by fire safety 
 Verbal advice given to occupant 
 Written advice given to occupant 
 Formal enforcement action taken 
 Prohibition notice served 
 Information added to fire safety database 
 Other (detail below) 

 

      
 
This form should be emailed to the relevant station manager, borough commander, Area support staff (SW/South East/North 
West/North East Area Support Team) & FSR admin @london-fire.gov.uk) 
 
Note to FSR admin  
Acknowledged copy must be placed on e-FSF 



 
 
 

 

General Fire Safety Report Form 

 

FS_GEN_01     Page 1 of 1     (Rev 14,  25/11/10) 
 

Inspecting Officer:   

Address of Premises:   58 Glasshouse Fields E1 3AB Job No. FS16 1736679, FS01  1733089 

 File No. 05/12536 

 Date: 7/2/18 

 
Report Details: 
 
Went to site to confirm if works complete from NOD  dated 4/8/17 
 
No ACM cladding to building. 
 
Not yet seen but have requested up dated risk assessment. 
 
Some risers cupboards still unlocked. 
All manual overrides to AOV ‘s are in place and look like were in place at time of first visit. 
RP asked to confirm all doors have closers. 
 
No rubbish or storage was found in any escape routes. 
 
RP informed that we still have no drop key provision to gain access but that we still would gain access but do a lot of 
damage. 
Lifts still not correct, RP informed, but only extra 2 floors for crews to travel which is acceptable.  
 
This is a small building with no ACM cladding and low risk 
 
NFA close job. 
 
ADMIN 
I may have closed job in error! Please check 



 
 
 

Fire Safety Regulation, North East 3 Team 
169 Union Street   London SE1 0LL 

T 020 8555 1200 x  
Minicom  

london-fire.gov.uk 
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The Chief Executive 
Newlon Housing Trust 
Newlon House 
4 Daneland Walk 
Hale Village 
London 
N17 9FE 
 

London Fire and Emergency Planning 
Authority runs the London Fire Brigade 

 
Date  3 April  2018 

Our Ref  05/224149  
 

 
 
Dear Sir/Madam, 
 
REGULATORY REFORM (FIRE SAFETY) ORDER 2005: NOTIFICATION OF FIRE SAFETY 
DEFICIENCIES 
 
Premises: 60-62 Glasshouse Fields, Tower Hamlets, London E1W 3AD 
 
The Authority’s Inspectors have recently carried out an inspection of the above-mentioned premises. 
During the inspection, it was noted that some fire safety matters require attention to reduce the risk of 
fire and/or reasonably  ensure the safety of people using the premises. These matters need to be 
addressed in order to comply with  Regulatory Reform (Fire Safety) Order 2005 (the Fire Safety Order).   
The matters that need to be addressed, together with the Authority’s recommendations about the 
actions you should take are explained in the attached schedule.  We recommend that action should be 
taken by  1 May 2018.  
 
If you are in any doubt about what you need to do to comply with the Fire Safety Order; or if there is 
anything in the schedule that you do not understand or need further explanation of then please contact  
the Inspector named at the end of this letter.  If you are dissatisfied in any way with the response given 
please ask to speak to the Team Leader quoting the above reference.  
 
You may also wish to know that fire safety guidance for businesses can be found on the Authority’s 
web-site at  www.london-fire.gov.uk under the heading ‘Fire safety at work’. Additionally, guidance on 
general fire precautions and how to comply with the Fire Safety Order can be found at www.Gov.uk 
under the heading ‘Fire safety law and guidance documents for business’.  
 

When undertaking fire safety works  at your premises you may need to seek approval for what 
you are going to do. Examples of this would include:   

 
• any building works for which you are obliged to notify or seek the approval of Building 

Control;  
• if your premises have a listed heritage status, approval from the local authority conservation 

officer;  or 
• if your premises are licenced then you may need to consult the relevant licensing or 

approvals authority.  
• It is your responsibility to consult the relevant bodies and obtain any necessary approvals. 
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I would ask you to note that as well as placing people at risk, operating premises without having 
adequate general fire precaution in place to remove or reduce fire risk and to ensure people can safely 
escape if a fire does occurs can result in a criminal offence being committed. This letter and its 
associated schedule are  consequently issued without prejudice to any legal action the Authority may 
subsequently  take regarding  failures to comply with the Fire Safety Order. 

 
Yours faithfully, 
 
 
 
 
 
for Assistant Commissioner (Fire Safety) 
Directorate of Operations 

@london-fire.gov.uk 
 
Reply to  
Direct  
 
 
Enc:  Form FS03_01b Legislation Extracts 
 Form FS03_06 Definitions of standard terms 
 GN_66 
 

Cc.: , Head of Building Services, Newlon House, 4 Daneland Walk, Haringey, 
London N17 9FE 
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Notes to accompany the Notification of Deficiencies schedule. 
 
 

 

 

 

 

 

 

 

 

 

 

 

THE REGULATORY REFORM (FIRE SAFETY) ORDER 2005 
 
Your rights when Fire Safety Inspecting Officers take action. 
 
The fire authority has a duty to enforce the Regulatory Reform (Fire Safety) Order 2005. 
 
If an Inspector: 
 

tells you to do something - you have a right to a verbal and written explanation of what needs to 
be done and why.    
 
Intends to take immediate action - for example by issuing an enforcement notice this will include 
a written explanation either forming part of the notice or by separate letter.  
 
Issues a formal notice - you will be told in writing about your right to appeal to a magistrates’ 
court.   You will be told: 

♦ how to appeal; 
♦ where and within what period an appeal may be brought; and 
♦ that action required by a prohibition/restriction notice is not suspended while an appeal is 

pending unless the court so directs. 
♦ that action required by an enforcement notice is suspended while an appeal is pending. 

 
Issues a Notification of Fire Safety Deficiencies - full discussion should have taken place and 
agreed improvements to bring the premises up to minimal standards should be formulated.   A 
Notification of Fire Safety Deficiencies carries no statutory force but may result in formal action being 
considered if the agreed improvements do not take place. 

 

Important information to consider before taking remedial steps: 
 

1. Certain terms written in BLOCK CAPITALS in the attached schedule are standard terms 
defined in “Definitions of standard terms used in means of escape requirements” which form 
part of this schedule. 
 

2. Officers of the Authority may visit your premises again to check on the action you have taken. 
 

3. Notwithstanding any consultation undertaken by the fire authority, before you 
make any alterations to the premises, you must apply for local authority building 
control department approval (and/or the approval of any other bodies having a 
statutory interest in the premises) if their permission is required for those 
alterations to be made. 

 
4. There may be suitable alternative safety measures to those detailed in this schedule, which 

would meet the requirements of the Order. If you wish to propose or discuss any alternative 
measures you should get in touch with the person named as the contact above, before you 
take any action, to ensure that your proposed measures are deemed satisfactory by the 
Authority.  
 

5. Remedial steps must be undertaken by a competent person who has sufficient training,  
experience,  knowledge or other qualities to enable him or her to properly undertake them. 
 

6. We recommend that remedial steps are undertaken in accordance with the appropriate 
British or European Standards, or recognised industry guidance.  
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The procedures and rights above provide ways for you to have your views heard.   If you are not happy 
with the inspecting officer’s action you should contact the Team Leader on the telephone number 
shown at the head of the covering letter in the first instance. 
 

ENVIRONMENT AND SAFETY INFORMATION ACT 1988 
SECTION 4 - PROTECTION OF TRADE SECRETS 
 
The above Act requires the London Fire and Emergency Planning Authority to maintain public registers of 
notices issued under Article 30 of the Regulatory Reform (Fire Safety) Order 2005, (other than those 
which impose requirements or prohibitions solely for the protection of persons at work) and Sections 21 
and 22 of the Health and Safety at Work etc, Act 1974. 
 
Provisions are made within the Act for persons on whom the above notices are served to appeal against 
any proposed entry in the register which may disclose "trade secrets" or "secret manufacturing processes". 
 
Entries in the register are required to be made after the period for appeal against the notice expires or after 
any appeal is disposed of. 
 
If you feel that any such entry would disclose information about a trade secret or secret manufacturing 
process you may write to the Fire Authority within a period of 14 days following the service of the 
notice, requesting exclusion of these details (see Section 4 of the 1988 Act). 
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SCHEDULE 
 
PREMISES: 60-62 Glasshouse Fields, Tower Hamlets, London E1W 3AD 
 
File Number: 05/224149    
 
This schedule should be read in conjunction with the Authority’s letter dated 3 April 2018 . 
 
The condition(s) specified in the Regulatory Reform (Fire Safety) Order 2005, were being contravened 
and the following step(s) need(s) to be taken in order to comply with the above legislation: 
 

 
Article 

 
Area of Concern Steps Considered necessary to remedy the 

contravention. 

Article 9 At the time of the audit, the fire risk 
assessment  for your premises was not 
suitable and sufficient. It was found that 
the fire risk assessor has failed to carry 
out an inspection of the flat front doors 
with the assessment. 
 

Carry out a fire risk assessment. 
(See guidance note No.66).  Ensure that the 
risk assessment process reviews flat front doors 
to ensure they self-close fully into their frames 
correctly. 
 

Article 11 At the time of the audit, your 
preventative and protective measures 
had not been planned, organized, 
controlled, monitored or reviewed where 
required. It was found that: 
-Both the electric cupboard and the gas 
cupboard were unlocked on Level 3, 
-No manual overrides had been installed 
for the automatic opening vents, 
-Some flat front doors did not self-close 
effectively due to broken latches. I have 
also found that Flat 18 is missing their 
self-closing device. 
 

Arrangements identified as not suitably 
addressed must be effectively planned, 
organized, controlled, monitored or reviewed.   

Article 14. At the time of the audit, the emergency 
routes or exits were inadequate. It was 
found that: 
-Storage was  found throughout the 
common parts including in the common 
stairs, 
-Both the electric cupboard and the gas 
cupboard were unlocked on Level 3. 
 

Ensure adequate emergency routes and exits, 
for use by relevant persons in the premises, are 
available and can be safely and effectively used 
at all relevant times.  This can be achieved by:  
-Completing weekly inspections to ensure that 
all common areas remain sterile at all times, 
-Ensure that all riser cupboards throughout the 
premises remain locked at all times. 
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Article 17 The corridors,  lobbies and stairs 
used for access to and from  
flats in the premises (the access 
route(s)) are intended for use by 
relevant persons as a 
PROTECTED ROUTE. This 
route should provide a safe 
means of escape in event  of fire 
and must be maintained in an 
efficient state, in efficient 
working order and good repair.  
During audit it was found that 
the responsible person  for 
management of the  access 
route has not prevented or 
addressed deficiencies in the 
fire resistance of the 
PROTECTED ROUTE and/or 
required rectification of defects 
that have arisen in, and/or 
alterations made to, the 
protection to the access route  
The PROTECTED ROUTE has 
been compromised by the 
fitting of doors that do not 
provide 30 minutes’ fire 
resistance due to the lack of self 
closing device and intumescent 
strips and cold smoke seals 
 

Ensure the access corridor is returned to its intended 
state as a PROTECTED ROUTE to afford protection 
from fire in a flat to relevant persons who may require 
use of that corridor for safe escape from the premises 
in case of fire.  
Remedial work that may be necessary for this purpose, 
must be assessed and completed by a competent 
person who is practised in application of the relevant 
standards for means of escape. 
 
Your attention is drawn to the provisions of 
subsections (2), (3) and (4) of Article 17 of the 
Regulatory Reform (Fire Safety) Order 2005 in the 
attached extracts of legislation. You are advised that 
walls in PROTECTED ROUTES should have a minimum 
of 60 minutes fire resistance. Openings in the walls 
leading to accommodation off a PROTECTED ROUTE 
(including doors in entrance ways, service openings, 
borrowed light glazing, holes around cables trunking 
and pipework) should be of a minimum 30 minutes fire 
resistance. 
 
Available means the  responsible person could use to  
comply with Article 17 (1) may include enforcing  
terms of lease and Landlord and Tenant / Property 
legislation as lessor/owner. 
 

Article 38 At the time of the audit, a  
suitable system of maintenance 
of the firefighting measures was 
not in place. It was found that 
there was no drop key access 
into the premises which could 
delay crews and the fire lift was 
not responding once under fire 
control from inside the lift car. 
 

Arrange initial and ongoing maintenance to ensure 
firefighting measures  are kept in an efficient state, 
working order and good repair. This can be achieved 
by installing drop key access to the building to enable 
crews faster entry to the premises and by repairing the 
lift so that the fire control functions are operating 
correctly. 
 

 





 
 
 

Fire Safety Regulation, North East 3 Team 
169 Union Street   London SE1 0LL 

T 020 8555 1200 x  
Minicom  

london-fire.gov.uk 
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The Chief Executive 
Newlon Housing Trust 
Newlon House 
4 Daneland Walk 
Hale Village 
London 
N17 9FE 
 

London Fire and Emergency Planning 
Authority runs the London Fire Brigade 

 
Date  3 April 2018 

Our Ref  05/224150  
 

 
 
Dear Sir/Madam, 
 
REGULATORY REFORM (FIRE SAFETY) ORDER 2005: NOTIFICATION OF FIRE SAFETY 
DEFICIENCIES 
 
Premises: 66-68 Glasshouse Fields, Tower Hamlets, London E1W 3AE 
 
The Authority’s Inspectors have recently carried out an inspection of the above-mentioned premises. 
During the inspection, it was noted that some fire safety matters require attention to reduce the risk of 
fire and/or reasonably  ensure the safety of people using the premises. These matters need to be 
addressed in order to comply with  Regulatory Reform (Fire Safety) Order 2005 (the Fire Safety Order).   
The matters that need to be addressed, together with the Authority’s recommendations about the 
actions you should take are explained in the attached schedule.  We recommend that action should be 
taken by  1 May 2018.  
 
If you are in any doubt about what you need to do to comply with the Fire Safety Order; or if there is 
anything in the schedule that you do not understand or need further explanation of then please contact  
the Inspector named at the end of this letter.  If you are dissatisfied in any way with the response given 
please ask to speak to the Team Leader quoting the above reference.  
 
You may also wish to know that fire safety guidance for businesses can be found on the Authority’s 
web-site at  www.london-fire.gov.uk under the heading ‘Fire safety at work’. Additionally, guidance on 
general fire precautions and how to comply with the Fire Safety Order can be found at www.Gov.uk 
under the heading ‘Fire safety law and guidance documents for business’.  
 

When undertaking fire safety works  at your premises you may need to seek approval for what 
you are going to do. Examples of this would include:   

 
• any building works for which you are obliged to notify or seek the approval of Building 

Control;  
• if your premises have a listed heritage status, approval from the local authority conservation 

officer;  or 
• if your premises are licenced then you may need to consult the relevant licensing or 

approvals authority.  
• It is your responsibility to consult the relevant bodies and obtain any necessary approvals. 
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I would ask you to note that as well as placing people at risk, operating premises without having 
adequate general fire precaution in place to remove or reduce fire risk and to ensure people can safely 
escape if a fire does occurs can result in a criminal offence being committed. This letter and its 
associated schedule are  consequently issued without prejudice to any legal action the Authority may 
subsequently  take regarding  failures to comply with the Fire Safety Order. 

 
Yours faithfully, 
 
 
 
 
 
for Assistant Commissioner (Fire Safety) 
Directorate of Operations 

@london-fire.gov.uk 
 
 
Reply to  
Direct T  
 
 
 
Enc:  Form FS03_01b Legislation Extracts 
 Form FS03_06 Definitions of standard terms 
 GN_66 

 
Cc.: , Head of Building Services, Newlon House, 4 Daneland Walk, Haringey, 

London N17 9FE 
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Notes to accompany the Notification of Deficiencies schedule. 
 
 

 

 

 

 

 

 

 

 

 

 

 

THE REGULATORY REFORM (FIRE SAFETY) ORDER 2005 
 
Your rights when Fire Safety Inspecting Officers take action. 
 
The fire authority has a duty to enforce the Regulatory Reform (Fire Safety) Order 2005. 
 
If an Inspector: 
 

tells you to do something - you have a right to a verbal and written explanation of what needs to 
be done and why.    
 
Intends to take immediate action - for example by issuing an enforcement notice this will include 
a written explanation either forming part of the notice or by separate letter.  
 
Issues a formal notice - you will be told in writing about your right to appeal to a magistrates’ 
court.   You will be told: 

♦ how to appeal; 
♦ where and within what period an appeal may be brought; and 
♦ that action required by a prohibition/restriction notice is not suspended while an appeal is 

pending unless the court so directs. 
♦ that action required by an enforcement notice is suspended while an appeal is pending. 

 
Issues a Notification of Fire Safety Deficiencies - full discussion should have taken place and 
agreed improvements to bring the premises up to minimal standards should be formulated.   A 
Notification of Fire Safety Deficiencies carries no statutory force but may result in formal action being 
considered if the agreed improvements do not take place. 

 

Important information to consider before taking remedial steps: 
 

1. Certain terms written in BLOCK CAPITALS in the attached schedule are standard terms 
defined in “Definitions of standard terms used in means of escape requirements” which form 
part of this schedule. 
 

2. Officers of the Authority may visit your premises again to check on the action you have taken. 
 

3. Notwithstanding any consultation undertaken by the fire authority, before you 
make any alterations to the premises, you must apply for local authority building 
control department approval (and/or the approval of any other bodies having a 
statutory interest in the premises) if their permission is required for those 
alterations to be made. 

 
4. There may be suitable alternative safety measures to those detailed in this schedule, which 

would meet the requirements of the Order. If you wish to propose or discuss any alternative 
measures you should get in touch with the person named as the contact above, before you 
take any action, to ensure that your proposed measures are deemed satisfactory by the 
Authority.  
 

5. Remedial steps must be undertaken by a competent person who has sufficient training,  
experience,  knowledge or other qualities to enable him or her to properly undertake them. 
 

6. We recommend that remedial steps are undertaken in accordance with the appropriate 
British or European Standards, or recognised industry guidance.  
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The procedures and rights above provide ways for you to have your views heard.   If you are not happy 
with the inspecting officer’s action you should contact the Team Leader on the telephone number 
shown at the head of the covering letter in the first instance. 
 

ENVIRONMENT AND SAFETY INFORMATION ACT 1988 
SECTION 4 - PROTECTION OF TRADE SECRETS 
 
The above Act requires the London Fire and Emergency Planning Authority to maintain public registers of 
notices issued under Article 30 of the Regulatory Reform (Fire Safety) Order 2005, (other than those 
which impose requirements or prohibitions solely for the protection of persons at work) and Sections 21 
and 22 of the Health and Safety at Work etc, Act 1974. 
 
Provisions are made within the Act for persons on whom the above notices are served to appeal against 
any proposed entry in the register which may disclose "trade secrets" or "secret manufacturing processes". 
 
Entries in the register are required to be made after the period for appeal against the notice expires or after 
any appeal is disposed of. 
 
If you feel that any such entry would disclose information about a trade secret or secret manufacturing 
process you may write to the Fire Authority within a period of 14 days following the service of the 
notice, requesting exclusion of these details (see Section 4 of the 1988 Act). 
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SCHEDULE 
 
PREMISES:          66-68 Glasshouse Fields, Tower Hamlets, London E1W 3AE 
 
File Number: 05/224150   
 
This schedule should be read in conjunction with the Authority’s letter dated 3 April 2018. 
 
The condition(s) specified in the Regulatory Reform (Fire Safety) Order 2005, were being contravened 
and the following step(s) need(s) to be taken in order to comply with the above legislation: 
 

 
Article 

 
Area of Concern Steps Considered necessary to remedy the 

contravention. 

Article 9 At the time of the audit, the fire risk 
assessment  for your premises was not 
suitable and sufficient. It was found that 
the fire risk assessor has failed to carry 
out  an  inspection of the flat front doors 
with the assessment. 
 
 

Carry out a fire risk assessment. 
(See guidance note No.66).  Ensure that the 
risk assessment process reviews flat front doors 
to ensure they self-close fully into their frames 
correctly. 

Article 11 At the time of the audit, your 
preventative and protective measures 
had not been planned, organized, 
controlled, monitored or reviewed where 
required. It was found that: 
-Both the electric cupboard and the Gas 
Cupboard were unlocked on Level 3, 
-No manual overrides had been installed 
for the automatic opening vents, 
-Some flat front doors did not self-close 
effectively due to broken latches. I have 
also found that Flat 18 is missing their 
self-closing device. 
 
 

Arrangements identified as not suitably 
addressed must be effectively planned, 
organized, controlled, monitored or reviewed.   

Article 14. At the time of the audit, the emergency 
routes or exits were inadequate. It was 
found that: 
-Storage was  found throughout the 
common parts including in the common 
stairs, 
-Both the electric cupboard and the gas 
cupboard were unlocked on Level 3. 
 

Ensure adequate emergency routes and exits, 
for use by relevant persons in the premises, are 
available and can be safely and effectively used 
at all relevant times.  This can be achieved by: 
-Completing weekly inspections to ensure that 
all common areas remain sterile at all times, 
-Ensuring  that all riser cupboards throughout 
the premises remain locked at all times. 
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