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LONDON FIRE BRIGADE

Freedom of Information request: Reference number FOI12026/00622

Date of request: 1st June

Request:

| would like to know the callsign, time mobilised, time on scene, time available for all pumps/fire engines
and specialist appliances that attended Fencepiece Road, Chigwell on the 14/06/2025. If available-
please also provide width, length of building(s) involved and percentage alight.

please provide the data in a Microsoft excel format.

Response:

Thank you for your request for information, which was received on 1 June 2026.

Some of the information you have requested is already publicly available online. Under Section 21 of the

Freedom of Information Act 2000, public authorities are not required to provide information that is rea-
sonably accessible to applicants by other means.

The London Fire Brigade (LFB) publishes its mobilisation records through the London Datastore, which
can be accessed using the following link:
https://data.london.gov.uk/dataset/london-fire-brigade-mobilisation-records

These datasets are updated monthly and contain information including: Incident type, date and time of
the incident, property type, location, fire engine response times, fire station(s) from which appliances
were mobilised, number of fire engines attending, duration of attendance at the incident.

Please note that LFB did not record the width or length of buildings involved in incidents, nor the per-
centage of a building affected by fire. Therefore, unable to provide this information.

The specific appliance level detail you have requested individual callsigns and precise mobilisation, on-
scene, and available times per appliance is not captured within the London Datastore records. This infor-
mation would be held within LFB's fire reports and mobilisation reports, which are managed by our Inci-
dent Report Team. These reports are chargeable and you would need to be assessed as eligible before
purchasing them. For further information on how to request these reports, please visit:
https://www.london-fire.gov.uk/about-us/services-and-facilities/services-we-offer/incident-reports/

The incident you refer to occurred in Chigwell, which falls within the jurisdiction of Essex County Fire
and Rescue Service (ECFRS). Although the incident is recorded on LFB's systems as an "over the border”
attendance, Essex County Fire and Rescue Service was the lead authority for the incident. For the pri-
mary incident report and any additional information relating to the fire, you may wish to contact Essex
County Fire and Rescue Service directly.

Further information about the incident has been published by ECFRS and is available at:
https://www.essex-fire.gov.uk/incidents/smoke-alarm-alerts-family-house-fire-2025-06-14-15-14

We have dealt with your request under the Freedom of Information Act 2000. For more information
about this process please see the guidance we publish about making a request on our website:
https://www.london-fire.gov.uk/about-us/transparency/request-information-from-us
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