
 
 
 

 
 

London Fire Brigade Headquarters 
169 Union Street  London  SE1 0LL 

T 020 8555 1200 
london-fire.gov.uk 

 
Freedom of Information request: Reference number FOI2026/01301 

Date of request: 12th October 

Request: 

Crowne Plaza London Docklands, Royal Victoria Dock, Western Gateway, London E16 1AL.  Following 
incident number: 184959-01092026 (on 01 September 2026): 
5. Whether LFB undertook any subsequent fire-safety investigation, inspection or assessment of the ho-
tel’s emergency response procedures. 
6. Whether any recorded findings, recommendations, concerns or enforcement actions resulted from 
LFB’s involvement. 

Response: 

Thank you for your request for information, received on 12 October 2026, which has been handled un-
der the Freedom of Information Act 2000 (FOIA). 

The results of this audit confirmed that no significant failures to comply with the Regulatory Reform (Fire 
Safety) Order 2005 (RRO) were found. In these situations, the premises are deemed to be "broadly com-
pliant" with no enforcement action needed. This means that no enforcement notices (either formal or 
informal) were issued. I have attached a copy of the audit to this response. Please note that personal 
data within the document has been redacted under section 40 of the FOIA (personal information). 

In addition to the audit, our records include an email to the responsible person for the premises. This 
document is exempt from disclosure under Section 31 of the FOIA ("law enforcement", Section 31(1)(g) 
combined with Section 31(2)(a) and Section 31(2)(c)).. We are of the view that the correct balance be-
tween the public interest in building safety and our ongoing regulatory involvement lies in making infor-
mation about enforcement action available (formal or informal) to those that request it, but in withhold-
ing the supporting information and evidence gathered during regulation activities. This information 
should be protected from publication to preserve the safe space for good regulation principles, and any 
withheld information could be used at a later date as part of formal enforcement action or prosecution 
where the materials go to demonstrate the behaviour, actions or omissions of the responsible person. [ 

We have dealt with your request under the Freedom of Information Act 2000. For more information 
about this process please see the guidance we publish about making a request on our website: 
https://www.london-fire.gov.uk/about-us/transparency/request-information-from-us/ 

https://www.legislation.gov.uk/ukpga/2000/36/section/40
https://www.legislation.gov.uk/ukpga/2000/36/section/31
https://www.legislation.gov.uk/ukpga/2000/36/section/31
https://www.london-fire.gov.uk/about-us/transparency/request-information-from-us/











